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Letter of submission
to Ministers

The Hon. Sarah Mitchell, MLC The Hon. (Don) Donald Thomas Harwin, MLC
Minister for Education and Minister for Aboriginal Affairs

Early Childhood Learning 52 Martin Place

52 Martin Place Sydney NSW 2000

Sydney NSW 2000

Dear Ministers,

In compliance with the terms of the Annual Reports (Departments) Act 1985, the
Public Finance and Audit Act 1983 and Regulations under those Acts, | submit
the 2018 NSW Department of Education Annual Report for your presentation to
the NSW Parliament.

The report provides a summary of our services, achievements and operational
activities for 2018. This provides the NSW Parliament, the NSW Government
and the community with information on our performance over the past year.

It covers our services in the areas of early childhood education, public schools
and Aboriginal affairs.

In addition, the report contains the department’s audited financial
statements for the financial year ended 30 June 2018 and appendices as
required by legislation.

Yours sincerely,

i

Mark Scott AO

Secretary

NSW Department of Education
May 2019
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Secretary’s foreword

We launched our Strategic Plan 2018-2022 at the
beginning of 2018. It challenges our schools and
education system to place students at the centre
of everything we do. Our purpose is to prepare
children for rewarding lives as engaged citizens in
a complex and dynamic society. Our vision is to be
Australia's best education system —and one of the
finest in the world.

These are lofty ambitions, but | am confident
that we are putting the right strategies in place to
make them happen. This has been a busy year
and | am pleased to say that we are making

good progress.

We are currently implementing the School
Leadership Strategy, which is a big part of how

we will help every student, every teacher, every
leader and every school to improve every year. In
2018, we engaged more directors, educational
leadership, and created a new school leadership
role to provide principals with better guidance

and practical support. In 2018, we established the
School Leadership Institute, where we will train the
next generation of school leaders. We reviewed our
educational services area and focused on having
the right support wrapped around schools, tailored
to meet their specific needs.

We know that setting high expectations for all is
the key to student success. In 2018, we continued
to implement the Literacy and Numeracy Strategy
2017-2020. The aim of this new approach is to
identify where every individual student is on the
continuum, pay close attention to what they can
do and decide the next step in their learning.

We also provided support to schools as they
implemented NSW syllabuses for the

Australian curriculum. This included online and
face-to-face professional learning. In rural and
remote locations, we also provided dedicated
virtual networks and local initiatives.

We know that success in school starts early, which
is why we are very excited about a landmark
expansion of the Start Strong program. From

2019, the department will extend funding to
3-year-old children in community preschools. This
will make NSW the first state in Australia to provide
all children with access to two years of preschool.
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It's important to us that, once they get to school,
every child is known, valued and cared for —and
this needs to be the case all the way through to the
end of high school. To guide that aspiration,

we tasked three expert principals-in-residence
with finding the best practice in the state.
Together with our Centre for Education Statistics
and Evaluation, they developed a digital toolkit
that provides resources and support for schools.

To improve quality teaching in schools, we are
increasing the number of teachers at Highly
Accomplished and Lead teacher levels. In

June 2018, the department held its first Highly
Accomplished and Lead teacher forum. We have
established a Mastery of Teaching Program. We
are also working hard to lift the administrative
burden from teachers and principals so they

can focus on teaching and learning to improve
student outcomes. In 2018, we've made significant
progress, saving an estimated 280,000 hours
per year across the department.

We developed a new strategy for supporting
students with disability in our schools. We want to
mMake sure we are supporting our most vulnerable
students and our most complex learners with an
inclusive strategy that is commmitted to diversity
and ensures great opportunities for all.

Our work to improve the lives of Aboriginal people
in NSW is ongoing through OCHRE (opportunity,
choice, healing, responsibility, empowerment), the
NSW Government's community-focused plan for
Aboriginal affairs. The first independent evaluation
of the plan supported our conviction that OCHRE
is focusing on the outcomes that Aboriginal people
in NSW believe are important.

In 2018, we developed the Department of
Education’s first Reconciliation Action Plan,

which we will launch in 2019. My vision is that

the department, and each individual in it, shares

a deep respect for Aboriginal and Torres Strait
Islander peoples as Australia’s First Nation Peoples.

Through our work on Education for a Changing
World, we continued to focus on how to equip
young people for a world that will be transformed



Secretary’s foreword |

by technology. In 2018, we hosted a panel of
academics, practitioners and business personalities
to discuss the implications for education of
artificial intelligence and other emerging trends.
We also commissioned and launched a report on
these themes, Future Frontiers Analytical Report:
Preparing for the best and worst of times.

We are continuing to deliver on the NSW
Government's significant investment in school
infrastructure. Around $6 billion over the next
four years will provide more than 170 new and
upgraded schools. There is $847 million available
for school maintenance over four years, along
with $500 million for the Cooler Classrooms
program to provide air conditioning to schools.

Whether working from our new corporate

home in Parramatta, our regional offices, or in

one of more than 2,200 public schools across

the state, we are determined to place children and
young people at the centre of our system.

We are working as one team in the service of

our students.

i

Mark Scott AO
Secretary
NSW Department of Education
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About us

Children and young people are at the centre of
all our decision-making.

We ensure young children get the best start
in life by supporting and regulating the early
childhood education sector.

We are the largest provider of education in
Australia, with responsibility for delivering
high-quality public education to two-thirds of
the NSW student population. Our public schools
service the diverse range of communities across
the state, enabling all children and young people
to have access to quality education.

We respect and value Aboriginal people as
Australia’s First Nation Peoples. We also work
closely with the non-government school and
higher education sectors.

Our vision

To be Australia's best education system and one
of the finest in the world.

Our purpose

To prepare young people for rewarding lives
as engaged citizens in a complex and
dynamic society.
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Our goals

Our Strategic Plan 2018-2022 outlines the
following goals:

1. All children make a strong start in life and
learning and make a successful transition
to school.

2. Every student is known, valued and cared for in
our schools.

3. Every student, every teacher, every leader and
every school improves every year.

4. Every student is engaged and challenged to
continue to learn.

5. All young people have a strong foundation
in literacy and numeracy; a deep content
knowledge; and confidence in their ability to
learn, adapt and be responsible citizens.

6. All young people finish school well prepared
for higher education, training and work.

7. Education is a great place to work and our
workforce is of the highest calibre.

8. Our school infrastructure meets the
needs of a growing population and enables
future-focused learning and teaching.

9. Community confidence in public education
is high.

10. Our education system reduces the impact
of disadvantage.

The NSW Premier’s priorities for the state are
to grow the economy, deliver infrastructure,
and protect the vulnerable, as well as to
improve health, education and public services
across NSW. The department is responsible for
delivering the following two priorities:

e Increase the proportion of students in the top
two National Assessment Program: Literacy
and Numeracy (NAPLAN) bands for reading
and numeracy by 8 per cent by 2019.

* Increase the proportion of Aboriginal students
in the top two NAPLAN bands for reading and
numeracy by 30 per cent by 2019.



Our students

Preschool children

In 2018, the department funded 2,269 providers
to deliver early childhood education services

to children and families in NSW. This included
increased funding to 738 community-based
preschools (including 39 mobile preschools)
under Start Strong.

Start Strong aims to ensure that all NSW
children can participate in 600 hours of
quality preschool education in the year before
school. Since this program began, 600-hour
enrolments have increased by more than

40 per cent, with participation by Aboriginal and
low-income children increasing by 49 per cent.
The department also supports children from
vulnerable and disadvantaged communities
to access early childhood education through a
range of initiatives.

Primary and secondary students

Our public schools provide education for
students from preschool through to Year 12. In
2018, more than 798,000 students were enrolled
in 2,206 public schools. This represents about
two-thirds of all NSW school students.

Our students represent the diversity of cultural,
linguistic and socioeconomic backgrounds
across NSW.

Table 1: NSW public school enrolments, 2018

Category Number

Total full-time and part-time primary

and secondary students 798,777
Cocondary students 796,769
Full-time primary students 493138
Full-time secondary students 303,631
Part-time secondary students 2,008
Preschool students 4,522
Children in early intervention classes 727

Note: The number of preschool students and children in early intervention classes
is not included in the full-time primary and secondary enrolments total, consistent
with Schools Australia 2018.

About us |

Table 2: NSW public school student profile, 2018

Category Number

Male students 410,201
Female students 387,821
Students with a language background

other than English 284,639
Aboriginal students 61,933
Students in support classes 18,687
Students in schools for 5,664

specific purposes

Notes: Student numbers for the student profile are counted as full-time equivalent
(FTE), with the exception of students with a language background other than
English, which is counted as the number of students (headcount). All Kindergarten
to Year 10 students in NSW Government schools are counted as full-time students,
so there is no difference between headcounts and FTEs when counting these
students. Some students in Years 11 and 12 are classed as part-time students, based
on the total number of units studied

Table 3: NSW public schools, 2018

Category Number

Total number of schools 2,206
Primary schools 1,604
Secondary schools 401
Schools for specific purposes 13
Central/community schools 65
Environmental education centres 23

Notes: The total number of schools differs from figures published by the

Australian Bureau of Statistics (ABS), which only counts schools that have
permanent enrolments for four or more continuous weeks, and therefore excludes
environmental education centres, some schools for specific purposes and the Open
High School. A multi-campus college is reported by the ABS as one school, but
campuses are reported individually here.

Table 4: Student-to-teacher ratios in NSW public
schools, 2018

Overall student-to-teacher ratio 14.1
Primary student-to-teacher ratio 154
Secondary student-to-teacher ratio 123

Note: The number of preschool students and children in early intervention classes
is not included in the primary student-to-teacher ratio, consistent with Schools
Australia 2018.

Source for Tables 1to 4: Department of Education mid-year census. Note for Tables
1to 4: Figures, except for total number of schools, are consistent with ABS Schools
Australia (cat 4221.0) counting rules, and ratios are calculated using FTE students
and teachers.
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Table 5: Enrolments of NSW public school students
with a language background other than English, by
language background, 2018

Category Number

Indian languages 51,064
Chinese languages 44741
Arabic 38,629
Vietnamese 16,758
Filipino/Tagalog 9,813
Samoan 8,497
Greek 8,416
Korean 8,387
Spanish 7,810
[talian 4,987
Indonesian 4. 474
Tongan 4382
Assyrian/Chaldean 4,335
Turkish 3776
Macedonian 3679
Thai 3,530
Japanese 3,527
French 3188
German 3102
Persian (excluding Dari) 3,059
Dari 3,025
Serbian 2,891
Russian 2,871
Khmer 2,695
Other language groups 34,896

Source: Department of Education Language Background Other Than English
census 2018.
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Aboriginal Affairs

Our vision is for Aboriginal people to be
determining their own futures.

Aboriginal Affairs builds Aboriginal community
capacity for self-determination, strengthens
cultural identity and healing, and promotes
economic prosperity. It gives voice to the
priorities and aspirations of Aboriginal
communities within government.

Aboriginal people
and communities

Each Aboriginal community has its own
unigue history, culture and way of seeing
itself. Acommunity can include individuals
or families, people connected by culture and
kinship, or a group of people connected by
historical circumstance.

Aboriginal NSW is culturally diverse and
vibrant, with an estimated 35 unique Aboriginal
languages and up to 120 dialects.

According to the 2016 census, 216,176 Aboriginal
people resided in NSW, representing 3 per cent
of the NSW population and one-third of the
Aboriginal population in Australia. Close to

47 per cent of the NSW Aboriginal population
were living in major cities including Sydney,
Wollongong and Newcastle. Based on current
estimates, the Aboriginal population in NSW

is expected to grow to 283,000 by 2026.



Our organisation

The department

As at the end of December 2018, the department
is structured as represented in this chart. The
latest organisation chart is available on the NSW
Department of Education website.

Organisational structure
Department of Education
December 2018

Cluster Minister
The Hon. Rob Stokes, MP

Portfolio Minister
The Hon. Sarah Mitchell, MLC

Secretary of Education

About us |

Mark Scott
Policy Coordination
and Governance
Office of the Secretary
Internal Audit
External School . .. School
- . Educational Corporate Aboriginal . .
Affairs a‘nd Operations Services Services Affairs Infrastructure | | pelivery Unit
Regulation and NSW Executive
Deput Performance Deputy Deputy Deputy Chief i
eputy 1e Director
Secretary Secretary Secretary .
Secretary Deputy K Executive .
. Secretar Georgina Peter (Head of) Liana
Leslie Yy . . Anthony Downe
Harrisson Riordan Jason Ardler ) y
Loble Murat Dizdar Manning
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External Affairs and Regulation

External Affairs and Regulation strengthens
educational and community outcomes by
leading strategic reform initiatives, securing

national and state funding for education services,

distributing funding to non-government schools
and preschool providers, advising on strategic
policy in higher and tertiary education, and
promoting high-quality standards for early
childhood education.

The division supports Ministers in strategic
discussions with the Australian Government
and other jurisdictions, is a key driver of
forward-thinking policy, and leads negotiations
over funding arrangements. It acts as the
principal point of contact for non-government
and private education systems and providers,
advises the Minister on non-government school

policy and funding, and develops and coordinates

NSW Government policy on national issues in
education and early childhood education. It
also regulates early childhood services across
the state. It is responsible for funding preschool
service providers as well as advising on early
childhood policies and projects.

School Operations and Performance

School Operations and Performance leads
and directs more than 2,200 primary, secondary
and specialist public schools across NSW.

It seeks to achieve the best possible outcomes
for each school and student by focusing on
strong professional relationships, instructional
leadership and school performance. This is
delivered by a state office directorate and six
operational directorates. These work together
with 110 directors, educational leadership,

who each manage a principal network. The
division also collaborates with other areas of the
department and key external stakeholders.

The division implements key education reforms
under the department's School Leadership
Strategy. It provides support and services for
schools in relation to local decision-making,
strategic resourcing, school excellence, system
registration, teacher quality and leadership
induction, as well as professional learning for
both teaching and non-teaching staff.
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The new School Leadership Institute supports
our system's current and future school leaders
at key points in their career. We are establishing
world-class, innovative, evidence-informed,
future-focused leadership programs so our
aspiring leaders can focus on the learning and
growth of teachers and students in their schools.

School Operations and Performance also:

e leads the implementation of the School
Excellence policy

e |leads NSW Education Standards Authority
(NESA) school/system registration for
the department

e develops resource support for tailored,
school-based induction

« implements the Australian Professional
Standards for Teachers and accreditation
processes in schools across the system

» approves and registers NESA-registered
professional learning for the department and
provides online registered professional learning
at all levels

e leads processes and programs for identifying
and using Highly Accomplished and
Lead teachers

e designs and executes quality assurance
processes to distribute more than $9 billion of
needs-based funding to schools

e provides 11 mentoring and coaching for all
newly appointed first time principals and up to
20 per cent of experienced principals.



Educational Services

Educational Services delivers educational, policy
and business services to support high-quality
teaching and learning in all NSW public schools.
It helps schools improve learning outcomes and
student wellbeing.

At the state level, Educational Services leads
policy, process and programs in learning,
teaching and wellbeing, as well as in Aboriginal
education and engagement. It also develops and
implements business systems to support the
work of schools.

The new School Services directorate links the
division’s policy and operational functions and
leads the delivery of services locally to NSW
public schools.

The Centre for Education Statistics and
Evaluation is Australia’s first dedicated hub
of education data and evaluation. It works
across early childhood, schooling, training
and higher education. The centre's core
responsibilities are to:

e provide data analysis, information and
evaluation that improve effectiveness,
efficiency and accountability

» collect essential education data and provide
a one-stop shop for information needs

* build capacity across the whole education
sector so that everyone can make better use of
data and evidence.

About us |

Corporate Services

Corporate Services supports the work of divisions
and the delivery of high-quality teaching in
schools by ensuring a skilled, high-calibre
workforce and efficient operating environment.

The division works across the department to help
deliver our strategic plan goals, putting children
and young people at the centre. The division
recruits and places teachers, school administrative
and support staff, and corporate staff, as well

as provides best-practice systems for engaging
contractors. It develops and negotiates industrial
awards and agreements, and provides strategic
industrial relations advice and analysis.

It provides legal support and expert advice

to schools and the wider department, and
arranges for the department to be represented
before a range of courts and tribunals. It also
investigates and manages employee conduct and
performance issues.

Corporate Services coordinates the allocation,
monitoring, reporting and management of
financial resources across the department. It
ensures value and efficiency in purchasing, and
compliance with procurement requirements.
The division also helps schools and workplaces
achieve safe working and learning environments
for students, staff and visitors.

The division identifies and provides information
and communication technologies to students,
teachers and staff in schools across the state,

and supports future approaches to teaching

and learning, including digital technology. It

also provides high-level customer service to
schools, corporate staff and vendors through the
department’s shared services centre, EDConnect.

The division also delivers strategic
communications, media relations, school and
department websites, public school promotion
and community engagement.

education.nsw.gov.au 10
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Aboriginal Affairs

Aboriginal Affairs works alongside Aboriginal
people and communities in NSW to make

sure their voices are heard and their interests
represented in government. The agency

leads and influences change in government

to support the social, cultural and economic
aspirations of Aboriginal people. The agency
builds capacity and confidence: changing the
way that government, community, service
providers and other stakeholders think and work
together to achieve positive outcomes. It leads
the implementation and reporting on OCHRE
(opportunity, choice, healing, responsibility,
empowerment), the NSW Government's plan for
Aboriginal affairs.

In line with the principles of OCHRE,

Aboriginal Affairs advises other agencies

about ways to work differently with Aboriginal
communities — particularly encouraging the
co-design and co-delivery of policies, programs
and services with Aboriginal cormmunities. This
enables Aboriginal Affairs to work with NSW
Government agencies to better coordinate
Aboriginal policies, programs and funding across
government, as well as identify synergies and
the potential for collaboration that will lead to
improved service delivery and outcomes.

The agency establishes policy and partnerships
for Aboriginal economic prosperity, including
through land and planning reforms. It promotes
effective Aboriginal community governance and
for Aboriginal voices to be heard within social
policy reforms. It supports cultural identity,
language revitalisation and community healing.
The agency also works with stolen generations
organisations to support healing and reparations
for members of the Stolen Generations in NSW,
including administering the Stolen Generations
Reparations Scheme.
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School Infrastructure NSW

School Infrastructure NSW drives the

planning, procurement, construction and
maintenance of school facilities to meet
changes in population growth, accommodate
new ways of teaching and learning, and help
foster better educational outcomes for students.
It also investigates alternative ways to deliver
education infrastructure.

Eminent professionals from a range of sectors
with expertise in major project delivery oversee
this public school infrastructure program. School
Infrastructure NSW also works closely with school
communities, the Department of Planning

and Environment, Infrastructure NSW and the
Greater Sydney Commission to deliver public
education infrastructure where it is needed.

The division is developing innovative,
high-quality models for classrooms, libraries
and halls that meet the needs of students now
and into the future.

Delivery Unit

The Delivery Unit drives stronger links

between our policies, systems and objectives to
help deliver improved student outcomes. The
unit works across the department, providing
support on prioritisation, implementation and
impact measurement.

Each year, the directorate also provides targeted
support to a small number of cross-divisional
priorities. In 2018, these included improving
outcomes for students with disability, improving
our methodology for staffing schools and
reducing the administrative burden on schools.

Policy Coordination and Governance

Policy Coordination and Governance supports
the work of divisions and schools through policy
mManagement, cross-government coordination
and advice on governance practices. It is the
central point of contact for the department's
divisions and Minister's Offices. It provides
consistent, high-quality and timely advice,
briefings, correspondence and support of
parliamentary operations. It is responsible for
corporate planning, performance reporting and
enterprise risk management.



Internal Audit

Internal Audit provides an independent and
objective review and advisory service to the
Secretary and the Audit and Risk Committee.

It provides assurance that the department'’s
financial and operational controls — designed to
manage the organisation’s risks and achieve its
objectives — are operating in an efficient, effective
and ethical manner.

Internal Audit also helps management improve
the department’s business performance.

It maintains and circulates the fraud and
corruption control policy and advises on internal
controls over business functions and processes.

Our governance structure

The Executive is the strategic governing forum for
the department and is responsible for:

e setting the direction for the department,
including our vision and priorities

e ensuring we deliver our strategic priorities
e identifying and managing risks

« making Education a great place to work.

About us |

Members of the Executive team

As at 31 December 2018, the Executive comprised
the following members, who met weekly:

e Mark Scott, AO, Secretary (Chair) (DipEd, BA,
MA, MPA DLitt [honoris causa], DBus [honoris
causal, DUniv [honoris causa], FAICD, FRSN)

« Jason Ardler, Deputy Secretary of Aboriginal
Affairs (BEc)

« Murat Dizdar, PSM, Deputy Secretary, School
Operations and Performance (BEd Hons)

« Jenny Donovan, Executive Director, Centre for
Education Statistics and Evaluation (DipEd, BA,
MA Hons, PhD)

e Liana Downey, Executive Director, Delivery Unit
(BAs, BSc [Math], MBA)

e Gerard Giesekam, Chief Financial Officer
(BCom, FCPA)

» Georgina Harrisson, Deputy Secretary,
Educational Services (BSc)

e Leslie Loble, Deputy Secretary, External Affairs
and Regulation (BSc, MPA)

« Anthony Manning, Chief Executive, School
Infrastructure NSW

« Peter Riordan, PSM, Deputy Secretary,
Corporate Services (BCom, MBA, MLLR).

education.nsw.gov.au 12
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Performance report:
In early childhood

Our performance targets

Support all children to access quality early childhood education in the year
before school, including Aboriginal children and disadvantaged children

Figure 1: Proportion of children enrolled in a preschool
program in the year before full-time school, 2015 to 2018
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Source: Australian Bureau of Statistics Preschool Education Australia, 2018. Note:
Some figures exceed 100 per cent due to a misalignment between the numerator
and the denominator in the agreed methodology for calculating

year before school participation rates under the Universal Access National
Partnership Agreement

The NSW Government is committed to ensuring
that children in the year before school participate
in high-quality early childhood education.

In 2018, NSW continues to exceed the target

of 95 per cent for children enrolled in a

preschool program in the year before school. The
proportion of Aboriginal children enrolled in a
preschool program in the year before school also
continues to exceed 95 per cent. The proportion
of disadvantaged children enrolled in a preschool
program in the year before school exceeds

90 per cent.

Proportion of early childhood education services assessed or reviewed
against the National Quality Standard per year

Figure 2: Proportion of NSW early childhood education
services assessed compared to annual benchmark,
2016 to 2018
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Source: National Quality Agenda Information Technology System, December 2018,
Note: Under the National Partnership on the National Quality Agenda for Early
Childhood Education and Care - 2015-16 to 2017-18 (no longer in place) NSW was
required to assess and rate 15 per cent of the number of services approved at 30 June
2015 in each subsequent calendar year.
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The department regulates the operation of early
childhood education services and is responsible
for assessing and rating the quality of services
approved under the Children (Education and
Care Services National Law Application) Act 2010.
During 2018, 1,282 services (24 per cent) were
assessed and rated. NSW continues to exceed its
target of 15 per cent.



Our priorities:

In early childhood

All children make a strong start
in life and learning and make
a successful transition to school

Increasing access to preschool

The NSW Government is committed to ensuring
that all children in NSW can participate in

600 hours of quality preschool education in the
year before school, no matter where they live or
what their circumstances are. This is consistent
with the National Partnership on Universal Access
to Early Childhood Education.

Building on the record investment in early
childhood education provided in the 2017-18
Budget, the NSW Government has allocated

an additional $197.8 million in funding over four
years under Start Strong. Of this, the government
has allocated $42.1 million to creating additional
community preschool places in areas of demand
and need. In 2018, NSW became the first state

in Australia to extend community preschool
subsidies for all 3-year-olds.

The Start Strong reforms link needs-based
funding to 600 hours of enrolment in quality

early childhood education. Start Strong provides
greater support to children who will benefit the
most from increased participation, including
Aboriginal children, and vulnerable and
disadvantaged children from low-income families.

Since Start Strong's implementation, 600-hour
enrolments in community preschools have
increased significantly across NSW. Start Strong
has continued to reduce daily fees. The average
fee for all children in community preschools

has decreased by 25 per cent. Participation of
Aboriginal children and children from low-income
families has increased by 49 per cent.

C \

The department’s Disability and Inclusion
program began in 2018, providing targeted
funding for more than 2,500 children in NSW
community preschools. The program reflects

the NSW Government’'s commitment to provide
access to a quality preschool program for children
with disability, on the same basis as their peers. It
aligns with support arrangements available under
the National Disability Insurance Scheme.

We implemented the Start Strong Pathways
program in 2018. It provides educational supports
for very young children before preschool
enrolment, strengthens children's engagement
within community-based and not-for-profit
services, and promotes the importance of early
childhood education to parents and carers.

The department launched the Aboriginal
Families as Teachers program in 2018. It
supports Aboriginal families to build a rich home
learning environment, as well as promote active
participation in early childhood education and
support smooth school transition.

The Community Safety Net program aims to
provide early education services in remote areas
of NSW. With the support of the program, the
Cidgee Preschool was established in 2018 in the
remote community of Weilmoringle.

education.nsw.gov.au 14
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Implementing the National
Quality Framework

The National Quality Framework aims to improve
the quality of early childhood education and care
services across Australia through an integrated
approach to service approval, quality assessment
and compliance. It applies to more than 5,400
services in NSW, including long day care,
preschool, family day care and outside of school
hours care services.

The National Quality Standard, which sits within
the framework, sets a national benchmark for
service quality. The department assesses and
rates services against seven quality areas and
gives them an overall rating based on these
results. In 2018, we cooperated with other state
and territory governments to implement the
revised National Quality Standard.

At December 2018, the department had assessed
and rated over 95 per cent of the more than 5400
services under the National Quality Framework.
NSW accounts for more than 34 per cent of
Australia's early childhood sector.

We also monitor compliance with legislative
requirements, investigate complaints and
respond to incidents. In 2018, this involved more
than 3,400 compliance visits to services, 40,900
telephone inquiries, 9,400 email inquiries and
3,600 applications.

In 2018, we introduced several support programs
to improve the quality of services, including:

e the Working Towards Quality Support Program

e the Outside of School Hours Care Quality
Development Program

e the Aboriginal Quality Support program.

The department also launched a new online
publication, Spotlight on Quality, which provides
clear and accessible information to services on
regulatory compliance.
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The Children (Education and Care Services)
Supplementary Provisions Act 2011 was amended
to increase consistency between services
regulated under the Act and those regulated
under the Education and Care Services

National Law. Changes included discontinuing
home-based and shopping-centre care as
approved categories, and introducing a quality
assessment and rating regime for occasional care
and mobile services.

Making early childhood regulation more
efficient and effective

During 2018, we worked with other state and
territory regulatory authorities and the Australian
Children’s Education and Care Quality Authority
to enhance the national IT system that supports
the National Quality Framework implementation.
These enhancements improved and streamlined
application processes and improved the ability of
regulatory authorities to monitor quality

and compliance.

We also achieved further efficiencies through
continuing to improve the quality of the family
day care sector.

The number of family day care services decreased
as we removed unsuitable providers from the
sector. To help safeguard the sector's quality,

we strengthened the approvals process and
enhanced compliance and monitoring activities.
This meant we could ensure the suitability of

new owners and operators. This also led to the
department cancelling the approval of 153 family
day care services and refusing 98 applications for
service approval, between 2016 and 30 June 2018.

The NSW Government worked closely with the
Australian Government and other jurisdictions
to improve the quality and compliance of the
family day care sector, leading three of six
national projects under the Council of Australian
Governments Education Council. The council
provides a forum through which state and
territory governments can coordinate strategic
policy on school education and early childhood
development nationally. They can also share
information and use resources collaboratively to
address issues of national significance.



Building the knowledge and skills of
early childhood educators

In 2018, the department provided learning and
networking opportunities for early childhood
educators in NSW public preschools. This
professional development helped educators
better understand their responsibilities under
the National Quality Framework and included a
strong focus on age-appropriate education.

We also launched the Early Childhood Education
Workforce Strategy 2018-2022, which aims

to promote early childhood education as an
attractive and meaningful career. The strategy
will help current and future educators obtain
qualifications, as well as access relevant
professional development.

In 2018, we awarded 38 scholarships under

the Rural and Remote Early Childhood
Teaching Scholarship program. The aim of the
program is to help diploma-qualified educators
working in community preschools and long
day care services in rural and remote areas
upgrade their qualifications and become early
childhood teachers.

The department developed the Aboriginal Early
Childhood Education Scholarships program

to increase the number of Aboriginal early
childhood teachers in NSW and further support
children’s access to inclusive and culturally
appropriate education programs. In 2018, we
awarded 13 scholarships of up to $20,000 each.
Following sector feedback, we engaged KU
Children's Services and Community Connections
Solutions Australia to deliver professional
development opportunities to community
preschools across NSW.

Before and After School Care Fund

The NSW Government created the $20 million
Before and After School Care Fund in 2015 to
help establish up to 45,000 additional outside
of school hours care places in government and
non-government schools. The department

administers the fund in partnership with Catholic
Schools NSW and the Association of Independent

Schools of NSW.

C \
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Under the fund, schools and local councils may
apply for a grant of up to $30,000 to establish

a new outside of school hours care service or
expand an existing service. From 2017, we also
accepted applications from not-for-profit service
providers operating outside school sites.

Between March 2015 and October 2018, more
than 56,000 additional outside of school hours
care places were created in NSW.

Transition to school

The department uses a range of strategies

to ensure all children in NSW experience a
successful transition to school. This includes
tailored professional learning for teachers and
school leaders based on local and international
research, and helping schools develop transition
programs that best suit their communities' needs.

We updated the Transition to School Statement
to share information between early childhood
education services and schools. The new
statement provides clear links between the
Early Years Learning Framework and the

NSW curriculum.

The Beginning School Well early intervention
initiative continued in 2018, supporting children
from a refugee background in their transition
to school. This program supported 140 refugee
families in 14 schools across NSW. Schools
reported increased parental participation

in school activities, improved learning and
engagement of children entering school, and
enhanced cross-agency partnerships.

The department conducted the Best Start
Kindergarten Assessment in all NSW public
schools. In 2018, we trialled a revised assessment
that provides more detailed information about
children’s literacy and numeracy skKills in 531
government Early Action for Success schools and
96 supplementary schools.

education.nsw.gov.au 16
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Performance report:

At school

Our performance targets

Increase the proportion of NSW students in the top two NAPLAN

bands by 8 per cent by 2019

Figure 3.1: Overall proportion of NSW students in the
top two NAPLAN bands for reading and numeracy,
2018 compared to baseline
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Source: Australian Curriculum, Assessment and Reporting Authority (ACARA),
NAPLAN Achievement in Reading, Writing, Language Conventions and Numeracy:
National Report for 2018. Note: The baseline is an average of 2013 and 2014 results.

Figure 3.2: Proportion of NSW students in Years 3, 5,7
and 9 in the top two performance bands for reading
and numeracy, 2018 compared to baseline
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Source: ACARA, NAPLAN Achievement in Reading, Writing, Language Conventions
and Numeracy: National Report for 2018. Note: The baseline is an average of 2013
and 2014 results.
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This target is the Premier’s priority for education.

The overall proportion of students in the top
two National Assessment Program: Literacy
and Numeracy (NAPLAN) bands represents an
average across Years 3,5, 7 and 9 reading

and numeracy.

In 2018, the overall proportion of NSW students
achieving in the top two performance bands was
34.4 per cent. The 2018 result is 1.1 percentage
points lower than in 2017 but exceeds the 2013-14
baseline by 1.7 percentage points. The 2019 target
of 35.2 per cent is on track.

In 2018, the proportion of students in the

top two reading bands was above the 2013-14
baseline for Years 3 and 5. The improvement
from the baseline was greatest for Year 3
reading, increasing by 6.1 percentage points
from 481 to 54.2 per cent. Year 5 results
improved by 3.2 percentage points. Years 7

and 9 declined slightly by 1.3 and 1.0 percentage
points, respectively.

For numeracy, the 2018 proportion of students
in the top two bands exceeded the 2013-14
baseline for Years 3,5 and 7, but not Year 9. The
improvement from the baseline was greatest for
Year 3 numeracy, increasing by 4.1 percentage
points from 37.8 to 41.9 per cent. Years 5and 7
have improved by 1.8 and 0.9 percentage points,
respectively, while Year 9 has declined slightly by
0.2 percentage points.
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Increase the proportion of NSW Aboriginal students in the top two
NAPLAN bands by 30 per cent by 2019

Figure 4: Overall proportion of NSW Aboriginal This target is a state priority for education.
students in the top two NAPLAN bands for reading
and numeracy, 2018 compared to baseline The overall proportion of Aboriginal students in
the top two NAPLAN bands represents an average
207 across Years 3, 5,7 and 9 reading and numeracy.
g ] In 2018, the overall proportion of Aboriginal students
% 104 [ * achieving in the top two performance bands was
o 9.8 per cent, a decrease of 0.6 percentage points
8 54 from 2017, but an increase of 0.7 percentage points
o . . . . . . from the 2013-14 baseline.

2013-14 2015 2016 2017 2018 2019
baseline target

e NSW Aboriginal students <4 2019 target

Source: ACARA, NAPLAN Achievement in Reading, Writing, Language
Conventions and Numeracy: National Report for 2018. Note: The baseline is an
average of 2013 and 2014 results.
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Increase the proportion of regional and remote students in the top two

NAPLAN bands for reading and numeracy

From 2016, the Australian Curriculum,
Assessment and Reporting Authority (ACARA)
has used the Australian Bureau of Statistics’
Australian Statistical Geography Standard
Remoteness Structure to report on NAPLAN
performance by remoteness. As a result, the
NAPLAN geolocation results obtained from
2016 onwards are not directly comparable to
those of previous cycles.

Figure 5.1: Proportion of regional and remote NSW
students in Year 3 in the top two NAPLAN bands for
reading and numeracy, 2016 to 2018
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Figure 5.3: Proportion of regional and remote NSW
students in Year 7 in the top two NAPLAN bands for
reading and numeracy, 2016 to 2018

Year 7

5017

404
o
o
3 30+
@
O n N9
5 20 ——a e e e e o
o

104

0 T T

2016 2017 2018

— \ear 7 reading = e= VYear'7 numeracy

Between 2016 and 2018, the proportion of
regional and remote students achieving top two
NAPLAN band results has improved for Year 3
reading and numeracy, Year 5 reading and

Year 9 numeracy. However, it has declined
slightly for Year 5 numeracy, Year 7 reading and
numeracy, as well as Year 9 reading.

Figure 5.2: Proportion of regional and remote NSW
students in Year 5 in the top two NAPLAN bands for
reading and numeracy, 2016 to 2018
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Figure 5.4: Proportion of regional and remote NSW
students in Year 9 in the top two NAPLAN bands for
reading and numeracy, 2016 to 2018
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Source: ACARA, NAPLAN Achievement in Reading, Writing, Language Conventions and Numeracy: National Report for 2018.
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Increase the proportion of NSW students achieving at or above the national
minimum standard for reading and numeracy

The national minimum standard is the agreed
minimum standard of skills and understandings
in literacy and numeracy for a given year level,
below which students will have difficulty making
sufficient progress at school.

Figure 6.1: Proportion of NSW students in Year 3 at
or above the national minimum standard for reading
and numeracy, 2010 to 2018
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Figure 6.3: Proportion of NSW students in Year 7 at
or above the national minimum standard for reading
and numeracy, 2010 to 2018
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Over the period 2010 to 2018, there has been a
significant improvement in the proportion of
NSW students at or above the national minimum
standard for Year 5 reading and numeracy. For
most other cohorts there have been small but
non-significant improvements over time. With
the exception of Year 7 reading, 2018 results were
among the best achieved since 2010.

Figure 6.2: Proportion of NSW students in Year 5 at
or above the national minimum standard for reading
and numeracy, 2010 to 2018
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Figure 6.4: Proportion of NSW students in Year 9 at
or above the national minimum standard for reading
and numeracy, 2010 to 2018
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Source: ACARA, NAPLAN Achievement in Reading, Writing, Language Conventions and Numeracy: National Report for 2018.
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Halve the gap between Aboriginal and non-Aboriginal students in reading

and numeracy by 2018

This is a Council of Australian Governments
(COAQ) target.

There have been a number of significant
improvements in the proportion of NSW
Aboriginal students meeting or exceeding the
national minimum standards between 2008 and
2018. These have occurred for Year 3 reading,
Year 5 reading and numeracy, and Year 9
numeracy. There was no significant change for
Year 3 numeracy, Year 7 reading and numeracy,
and Year 9 reading.

Figure 7.1: Proportion of NSW Aboriginal students in
Year 3 achieving at or above the national minimum
standard in reading and numeracy, 2008 to 2018
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Figure 7.3: Proportion of NSW Aboriginal students in
Year 7 achieving at or above the national minimum
standard in reading and numeracy, 2008 to 2018
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The 2018 reading and numeracy results are
consistent with previous years' results and
reflect the volatility in the underlying measures.

Despite the improvements noted, none of the
eight targets for 2018 have been met, and the
proportion of Aboriginal students at or above

national minimum standard continues to lag

that for non-Aboriginal students.

Figure 7.2: Proportion of NSW Aboriginal students in
Year 5 achieving at or above the national minimum
standard in reading and numeracy, 2008 to 2018
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Figure 7.4: Proportion of NSW Aboriginal students in
Year 9 achieving at or above the national minimum
standard in reading and numeracy, 2008 to 2018

Year 9
100
)
90
g - = - T ¢
c P
g 80+ \\
[%) - N V4
a
70+ =
60 T T T T T T T T T T T 1
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2018
target

e Reading ® Reading 2018 target

== == Numeracy € Numeracy 2018 target

Source: ACARA, NAPLAN Achievement in Reading, Writing, Language Conventions and Numeracy: National Report for 2018.
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Halve the gap in Year 12 or equivalent attainment between Aboriginal and
non-Aboriginal students by 2020

Figure 8.1: The gap in Year 12 or equivalent attainment
for Aboriginal 20-to-24-year-olds, 2006 to 2018
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Sources: 2016 rates are sourced from the 2016 Census of Population and Housing,

ABS,

published in Productivity Commission, Report on Government Services (2018),

Steering Committee for the Review of Government Service Provision
Inter-census data for all students are sourced from the annual ABS Survey of
Education and Work (cat. 6227.0).

Figure 8.2: Year 7 to Year 12 apparent retention for
Aboriginal and non-Aboriginal students, 2008 to 2018
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Sources: ABS Schools Australia (cat. 4221.0). Notes: Apparent retention measures
the extent to which students in NSW public schools progress to their final year of

schooling. The term ‘apparent’ is used because the measurement is based on the

total number of students in each year level compared to the number in an earlier
year, rather than by tracking the retention of individual students.

This is a COAG target.

In 2016, 66.4 per cent of young Aboriginal
people had attained Year 12 or an

equivalent qualification. This is an increase

of more than 10 percentage points between
the 2011 and 2016 census collections. The

gap between Aboriginal and non-Aboriginal
attainment rates has decreased from

34 percentage points in 2006 to 22 percentage
points in 2076.

The NSW COAG target for the percentage
of young Aboriginal people with a Year 12
or equivalent qualification is 74.3 per cent
by 2020.

Since the school-leaving age was raised to

17 in 2010, school retention rates have increased
for all NSW students across Years 7 to 12. The
retention rate for Aboriginal students increased
from 32.2 per cent in 2008 to 47.9 per cent

in 2018, while the retention rate for
non-Aboriginal students increased from

66.2 per cent to 76.5 per cent. This corresponds
to a gap of 28.6 percentage points between
Aboriginal and non-Aboriginal students in 2018.

The 2020 halving-the-gap target of

492 per cent was set in 2008. At that time,
the Aboriginal retention rate was 32.2 per cent
and the non-Aboriginal retention rate was
66.2 per cent, giving a baseline gap of

34.0 percentage points. The 2020 target was
set as 32.2 per cent plus 17 per cent (half of
the baseline gap), assuming the retention
rate for non-Aboriginal students would
remain constant.

Since 2008, the gap has reduced from
34.0 percentage points to 28.6 percentage
points in 2018. In 2018, the gap has
widened slightly from the 2017 gap of
27.4 percentage points.

22
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Increase the proportion of students with an HSC, Year 12 certificate or AQF
certificate Il and above

Figure 9: Proportion of 20-to-24-year-olds who have This is a COAG target.
attained a Year 12 certificate or AQF qualification at
certificate Ill or above, 2007 to 2018 The overall proportion of young people

completing a Year 12 or Australian
Qualifications Framework (AQF) qualification
at certificate Ill or above increased slightly from
87.5 per cent in 2017 to 89.1 per cent in 2018.

90 * The COAG target is 90 per cent by 2020.
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Source: ABS, Survey of Education and Work (cat. 6227.0). Note: The ABS
has advised that year-to-year fluctuations are to be expected because of
sampling variability.

Increase the proportion of young people who have left school and are
participating in further education, training or employment to 90 per cent by 2020

Figure 10: Proportion of 15-to-19-year-old school leavers fully Full-time participation in education or work

participating in education, training and/or employment, after leaving school is an important step in

2010 to 2018 establishing a young person's employment
path through the working years.

100 7
In 2018, 78.3 per cent of school leavers

50 4 * aged 15 to 19 were fully engaged in further
education, training or work. This has
improved by 6.0 percentage points since

\/_\/_/_ the 2010 baseline.
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Care needs to be taken with interpreting survey data as high standard errors can
mean differences from year to year are not statistically significant.
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New and upgraded schools

In 2018, the department delivered two new
schools and four school upgrades, and relocated
one school. These developments provided 164
new teaching spaces and created more than
3,500 new student places.

Table 6: New schools, 2018

School name

O'Connell Street Public School

Wentworth Point Public School

Table 7: Upgraded schools, 2018

School name

Cherrybrook Technology High School

Coolah Central School

Killara Public School

St Clair High School

Table 8: Relocated schools, 2018

School name

NSW School of Languages
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Government recurrent expenditure per student in government schools

F

igure 11.1: Government recurrent expenditure on

staff per full-time equivalent (FTE) student in NSW
Government schools, 2010-11 to 2016-17
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Source: Table 4A15 2019 Report on Government Services — Chapter 4 School
Education. Notes: Total expenditure includes user cost of capital as well as
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-school and out-of-school expenditure. Expressed in dollars of the year 2016-17.

igure 11.2: Government recurrent expenditure per FTE

student in NSW Government schools, 2010-11 to 2016-17
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Source: Table 4A15 2019 Report on Government Services — Chapter 4 School
Education. Notes: Total expenditure includes user cost of capital as well as
in-school and out-of-school expenditure. Expressed in dollars of the year 2016-17.
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Reporting on efficiency trends is a
recommendation of the 2015 NSW
Auditor-General's performance audit report,
Identifying productivity in the public sector.

Data outlined in the Report on Government
Services identified that the amount of
employee-related expenditure per FTE student
has increased over the period 2010-11 to 2016-17.

The report also indicated that over the same
period, employee-related expenditure per FTE
student has decreased as a proportion of total
expenditure per FTE student.

The 2019 Report on Government Services
indicated that real expenditure per NSW
public school student has increased in the
period since 2010-11. In the period since
2013-14, expenditure per FTE student in
NSW public schools has exceeded the
Australian average.
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Increase the number of teachers accredited at the Highly Accomplished
and Lead teacher levels

Figure 12: Number of teachers accredited at Highly To improve quality teaching in schools,
Accomplished and Lead teacher levels, 2015 to 2018 we aim to increase the number of teachers at
Highly Accomplished and Lead teacher levels.
60 7 —————-
__——" As at the end of 2018, the department
c====T employed 46 teachers accredited at the
Highly Accomplished level, and 58 teachers
5 407 at the Lead teacher level.
Qo
€
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Source: NSW Department of Education report — Number of teachers accredited at
Highly Accomplished and Lead teacher levels employed by the department as at 31
December 2018. Note: For 2018, the number of teachers reported as accredited at
the higher levels only includes current employees.
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Our priorities: At school

Every student is known, valued
and cared for in our schools

Ensuring the safety, welfare and
wellbeing of our students

All public schools in NSW must show they

have a formal plan to support their students’
wellbeing. The Wellbeing Framework for Schools
is complemented by a self-assessment tool and
professional learning to help schools assess
current wellbeing approaches.

The department also provides a range of
resources and assistance to help schools meet
their objectives.

Supported Students, Successful Studentsis a
four-year $167 million package, between 2015-16
and 2018-19, which has provided 236 additional
school counselling positions and increased
wellbeing services in public schools. In 2018, 381
schools with greater need received an additional
$16.7 million in flexible funding for wellbeing
services. The funding enabled these school
communities to choose services that best met
their students' wellbeing needs. We established a
further 55 school counselling positions in 2018.

We are helping schools implement the Positive
Behaviour for Learning framework. In 2018, 36
dedicated positions supported schools directly.
We also trained 1,326 schools (60 per cent of all
NSW public schools) in this approach, helping
them implement a whole-school approach

to wellbeing.

Our Child Wellbeing Unit builds schools'

capacity to respond to child protection concerns.
In 2018, the unit responded to more than 22,500
contacts, an increase of approximately 26 per cent
from 2017.
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The unit works collaboratively with the Ministry of
Health, the NSW Police Force, the department of
Family and Community Services, as well as
non-government organisations to respond to
concerns about the safety, welfare and wellbeing of
our students. To provide a more integrated service
system, we expanded the co-location of our field
assessment officers with School Services teams.

In 2018, following a transition program that
started in 2017, all departmental employees in
child-related roles now have a Working With
Children Check and meet all the requirements.

The department released the updated Bullying
of Students — Prevention and Response Policy

in 2018. We provided support and resources for
schools, teachers, students and parents through
the NSW anti-bullying website. We also hosted an
anti-bullying conference in Sydney, along with

a number of regional workshops, for more than
1100 staff, students, and parents and carers. This
helped build participants' capacity to prevent
bullying behaviour, with international experts
sharing evidence-based practices on prevention.

In 2018, the department supported girls to be
more active more often, updating our school
uniform policy so that girls have the option to
wear pants and shorts at school, not simply
for sport.

The department set a Guinness World Record
for the largest mental health awareness lesson.
The livestreamed lesson reached more than
9,000 students and included information on
building mental fitness, resilience and
help-seeking behaviours.

Our state-wide specialist refugee student
counselling support team worked with

104 schools, providing psychological support for
refugee students. Targeted professional learning
for 2,060 staff also increased their ability to
support refugee students and their families.



In 2018, we trained 602 anti-racism contact
officers to help schools implement anti-racism
strategies. These officers play a critical role in
ensuring students and staff are respected, valued
and empowered to succeed in culturally inclusive
and harmonious school settings.

We continued to roll out the Healthy School
Canteen Strategy throughout 2018, contributing
to the NSW Premier's priority to reduce childhood
obesity by increasing the healthy food and drink
choices available to our students. Schools are
working hard to transition to healthy canteens.

The Royal Commission into Institutional
Responses to Allegations of Child Sexual

Abuse concluded in late 2017. In June 2018,

the NSW Government formally responded to

the final report, accepting all recommendations
either outright or in principle. The NSW Education
cluster is responsible for implementing

17 recommendations.

The department is leading the cluster response
and is working closely with the NSW Education
Standards Authority, with input from the
non-government school sector and other
affected organisations, to give effect to the
commission's recommendations.

Every student is known, valued
and cared for

In 2018, the department established a new
priority program to identify and accelerate
wellbeing practices across schools. Three
principals-in-residence served for two school
terms to gather learnings from their colleagues
and develop solutions to share across the system.
The principal team visited a range of schools and
met with stakeholders to identify good practice in
schools, as well as collect and capture

school stories.

Together with the Secretary and the Deputy
Secretary, School Operations and Performance,
the principals-in-residence launched a digital
toolkit on the department's intranet with their
learnings. In 2019, we will encourage schools to
tap into these resources, and to continue to share
effective practice and key learnings.
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To complement the research and digital toolkit,
the department’s Centre for Education Statistics
and Evaluation produced a scoping paper

and five case studies to demonstrate effective
wellbeing practice in schools. This work is
available to schools on the department’s intranet.

In 2019, another three principals will join the
department to build on the work commenced in
this priority program.

School excellence

The School Excellence Policy provides direction
for schools to lead ongoing improvement
through school planning, self-assessment, annual
reporting and external validation.

We provided additional support tools for the
School Planning and Reporting Online
software to help schools complete their annual
report, an annual School Excellence Framework
Self-assessment Survey and requirements for
external validation.

The external validation process authenticates
schools’ self-assessment practices using the
School Excellence Framework. In 2018, 443
schools participated in this process. Participating
schools provided evidence of their progress
towards achieving excellence and had their
submission validated by an independent panel
including a principal, school leadership, as well as
a peer principal. Schools identified the next steps
to be taken in the self-assessment process to
ensure ongoing, critical and purposeful processes
that support the pursuit of excellence.

In 2018, 29 schools across eight principal networks
participated in a pilot program designed to
improve the registration process. The program
provided leadership opportunities, professional
collaboration and director, educational leadership
oversight on the implementation of curriculum.
This process satisfies the NSW Education
Standards Authority’'s requirements. The authority
inspected an additional 18 randomly selected
schools with the improved registration process.
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Every student, every teacher,
every leader and every school
improves every year

Improving student attendance

In 2018, the department trained 110 home school
liaison officers, 26 Aboriginal student liaison
officers and 30 school services staff to work with
schools, parents and students to resolve chronic
non-attendance issues. In addition, 48 officers
from government and non-government schools
completed compulsory schooling attendance
conference convenor training. This is a provision
under the Education Act 1990 as an option to
deal with matters of chronic non-attendance of
compulsory school-age students.

We also began work with the NSW Department of
Premier and Cabinet's Behavioural Insights Unit to
update communication resources for schools and
parents to improve school attendance rates.

Improving literacy and
numMeracy standards

NSW continues to meet and exceed the Premier’s
priority target to increase the proportion of NSW
students in the top two NAPLAN bands by

8 per cent by 2019. In 2018, more than 173,000
students achieved a top two band result in reading
and/or numeracy.

In 2018, the department began implementing

the National Literacy and Numeracy Learning
Progressions as part of our NSW Literacy and
Numeracy Strategy 2017-2020. The progressions

will help teachers identify students' learning needs
so they can target their teaching. To support

this, we provided professional learning to 11,000
teachers, including teaching phonics to students

in Kindergarten to Year 2. We provided face-to-face
professional learning for 2,263 teachers at 16 locations
across NSW, with funding for two teachers from each
primary school to attend.

Under the Early Action for Success strategy, which
aims to improve students' literacy and numeracy
performance, we are designing tools to help teachers
record student learning and differentiate teaching
strategies according to student need. In early 2018,
we released Best Start Kindergarten Assessment and
Planning Literacy and Numeracy software (PLAN2)
tools to 668 public schools. PLANZ is a software tool
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developed for schools as a place to record student
learning observations as they progress through

the skills identified in the National Literacy and
Numeracy Learning Progressions. The department
also trialled the new Best Start Year 7 assessment in
44 public schools.

Our Bump It Up strategy provides additional
support to schools identified as having the greatest
potential to boost the performance of students
achieving in the middle bands of NAPLAN in reading
and numeracy. We continued to provide targeted
support and professional learning to 137 Bump It Up
schools and 530 Early Action for Success schools.

Reducing the administrative burden
on schools

Our teachers and principals need time to focus on
teaching and learning to improve student outcomes.
Two department-commissioned reviews into
principal workloads highlighted both that principals
and teachers spend a significant portion of time on
administration and that this has increased over the
past five years.

We began a priority program in 2018 to ensure

that the department is not unintentionally affecting
school workloads through unnecessary processes
or by implementing new solutions, systems

and/or policies.

In 2018, we made significant progress across
four areas:

We improved planned rollouts to ensure they
are fit for purpose, better coordinated and of
higher quality.

*  We removed unnecessary workload from schools
by identifying unnecessary work, improving
existing systems and streamlining processes
where possible.

*  We began implementing a schools-centred
governance model to improve the quality
and reduce the numloer of rollouts to schools.
Fundamental to this is a department-wide
change schedule, which improves visibility of all
programs to allow better coordination
and prioritisation.

*  We began building the department's capability to
consistently deliver change in a better way.



In 2018, we estimate we have saved 280,000 hours
per year across the system. On average, that's
126 hours per school.

Supporting curriculum and assessment

The department delivered a range of professional
learning to support schools as they implement
NSW syllabuses for the Australian curriculum.

We supported teachers through online and
face-to-face professional learning. In rural and
remote locations, we provided dedicated virtual
networks and local initiatives to complement
professional learning. We delivered a wide range

of teaching materials, resources and professional
learning to build the capacity of primary and
secondary teachers across all key learning areas. This
support gave particular attention to implementing
both new and existing syllabuses. We also provided
curriculum materials for implementing new
syllabuses for:

e Science and Technology Kindergarten to Year 6
e Science and Mathematics Years 11and 12
e Technology (Mandatory) Years 7 and 8

e Languages in Kindergarten to Year 10 (Chinese,
French, German, Indonesian, Italian, Japanese,
Korean and Spanish)

e Personal Development, Health and Physical
Education in Kindergarten to Year 10.

In 2018, the NSW Aboriginal Education Consultative
Croup (AECG) delivered culturally responsive
professional learning — Healthy Culture Healthy
Country —for principals and directors in NSW public
schools. This increased their understanding of local
Aboriginal culture and provided ideas to integrate
this into local curriculum design.

In 2018, the department released the Life Ready
mandatory course for public school students in
Years 11 and 12, supported by online courses and
teaching materials. This course aims to prepare

and support senior students as they become more
independent and gain more responsibilities. It offers
opportunities for students to build their functional
knowledge and skills in health and safety for life
after school.
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Increasing access to Aboriginal languages

The AECG is the peak body that leads work on
Aboriginal languages in NSW. We partner with
the AECG, as well as Aboriginal commmunities and
organisations to implement Aboriginal languages
programs. Learning an Aboriginal language
strengthens Aboriginal students’ identity and
pride, giving them a solid foundation to engage
and excel in learning. It also brings about a greater
understanding and respect for Aboriginal people,
their languages and their cultures for non-
Aboriginal students.

Schools must partner with local Aboriginal
communities before teaching an Aboriginal
language. Parents and commmunities can negotiate
with their school about including a local Aboriginal
language in the school curriculum. This can
happen either directly through the school planning
consultation process or by having the local AECG
advocate on their behalf.

Schools connected to an Aboriginal Language
and Culture Nest also teach Aboriginal languages.
Nests are a key initiative of OCHRE (opportunity,
choice, healing, responsibility, empowerment),
the NSW Government’'s community-focused

plan for Aboriginal affairs. A nest is a network of
communities bound together by their connection
through an Aboriginal language. The five nests
and their base schools are:

e Bundjalung (Lismore)

o Gamilaraay/Yuwaalaraay/Yuwaalayaay
(Lightning Ridge)

«  Gumbaynggirr (Coffs Harbour)
e North West Wiradjuri (Dubbo)

« Paakantji/Baarkintji (Wilcannia).
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OCHRE committed $1.6 million to this strategy
from 2017 to 2019, with the AECG to lead this
initiative across the five language nests. The
department is also partnering with the AECG to
establish two additional satellite language hulbs
for a cluster of schools in the Moree and Kempsey
districts.

By mid-2018, the nest initiative resulted in

57 preschools, primary and secondary schools
teaching Aboriginal languages, with the help of
44 tutors and teachers. A total of approximately
6,759 students — 2,214 Aboriginal students and

4 545 non-Aboriginal students — were learning an
Aboriginal language.

Since 2017, secondary schools, including nest
schools, have been able to implement the
Aboriginal languages content-endorsed course
syllabus for students in Years 11 and 12.

In 2018, the department completed the first
stage of a 10-year evaluation into OCHRE, looking
at implementation issues and early outcomes

of the Aboriginal Language and Culture Nests.

In August 2018, Aboriginal leaders presented

the communities' evidence to the NSW
Government in Parliament. The government will
issue a comprehensive response to the findings
and recommendations from the independent
evaluation in 2019.

Encouraging sport and physical activity
Schools ensure students from Kindergarten to
Year 10 complete the mandatory 150 minutes of
sport and physical activity each week, through
sport, physical education classes and other
structured physical activities.

The department partnered with tertiary
institutions to support teachers with
research-supported professional learning. Online
and practical professional development courses
increased teacher capacity to deliver positive
outcomes in physical activity. More than 4,000
teachers attended these courses in 2018.

The Premier's Sporting Challenge encourages
students to lead healthy, active lifestyles. In 2018,
410,000 participants recorded their activity online.
More than 220,000 students participated in the
representative school sport pathway, and 110,000
students from 1,429 primary schools accessed the
school swimming and water safety program.
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The department provided opportunities for

3,100 students with disability to participate in sport
through the representative school sport pathway
and sport participation days.

We recognised 42 teachers with excellence or
recognition awards in school sport and presented
285 students with Sporting Blue awards at
regional and state level.

The School Sport web application was viewed
more than 2.6 million times and the department’s
school sport social media platforms reach around
1,600 people per post. Both provide information
for teachers, parents and carers on physical activity
and sport.

The 2012 NSW Auditor-General's performance
audit report, Physical activity in government
primary schools, examined how the department
manages physical activity in NSW Government
primary schools. The department has addressed
all recommendations of the report.

Supporting evidence-based practices
in teaching and learning

In 2018, the Centre for Education Statistics and
Evaluation launched a series of registered online
professional learning courses. Examples of the
courses include:

e what works best in schools to improve
student outcomes

e Dbest-practice anti-bullying interventions
« effective reading instruction
e cognitive load theory

e student wellbeing.

These courses help all educators engage with
the evidence base and connect research to their
practice. Since the launch, there have been more
than 3,899 course completions.

The department is working with schools to
improve their understanding of data to inform
planning and teaching practices. We rolled out
our capacity-building programs — including
Using data with confidence, Evaluation capacity
building and Unpacking Tell Them From Me -
to help school leaders understand data literacy
concepts, translate evidence into practice and
evaluate the impact of their school plans.



The department’s business intelligence system,
Scout, is making student, school and community
data available faster and on a wider variety

of devices. Our Scout engagement team has
supported school leaders to understand how
they can best use Scout to inform decision-
making processes. In 2018, teachers accessed
Scout's NAPLAN results and ran more than
250,000 reports.

Education for a Changing World

In 2018, the Education for a Changing World
initiative continued to shape and embed
evidence-based reform, working closely with
teachers, education professionals and experts to
prepare students for success.

In 2018, the department published research
papers from leading national universities and
developed practical case studies and resources to
support schools and educators.

The Catalyst Lab Innovation Program pilot gave
schools the opportunity to expand their applied
learning. The program finds and supports
initiatives created by local school commmunities,
with the aim of implementing these initiatives in
schools across the state.

All young people finish school
well prepared for higher
education, training and work

Supporting successful transitions to
training, higher education and work

In 2018, the department provided a range of
programs and initiatives to ensure young people
are prepared for higher education, training

and work.

The department provided more than

$9 million to 33 not-for-profit, non-government
organisations and local government authorities
to deliver targeted projects to students in

Years 6 to 11. These projects supported more
than 4,000 students at risk of disengaging from
learning or leaving school early.
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More than 145,000 students in Years 9 to 12

and almost a quarter of students in

Years 7 and 8 participated in school-to-work
programs. We engaged with industry bodies to
improve career contacts, introduced student
learning with entrepreneurs and supported rural
primary and secondary school career

education collaborations.

Careers advisers in schools advised students on
career options, while transition advisers provided
individualised support to help students transition
successfully through and from school.

The department’s Ready Arrive Work program
helped more than 280 students from refugee
backgrounds understand the world of work.
Students visited iconic institutions to experience
a wider range of career pathways.

Since 2015, we have allocated $27 million for
work placements for more than 40,000 public
school students enrolled in HSC-level vocational
education and training courses. In 2018, there
were 405 school-based apprentices and 2,290
school-based trainees in public schools

across NSW.

The department conducted research on the issue
of high-achieving regional students transitioning
to university at a lower rate than metropolitan
students. In response to the findings, we
developed a grant program with the university
sector to develop innovative strategies to increase
regional transition rates.

We are working with the Universities Admissions
Centre to help government school students apply
for Educational Access Schemes. The schemes
aim to help students whose education was
negatively affected during Years 11 or 12 receive an
offer to university. In partnership with the NSW
Secondary Principals’' Council, we led a targeted
communication strategy to raise principals’

and careers advisers' awareness of these
schemes. The centre implemented a new online
application process, making it easier for students

to apply.
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The department continued to deliver the
cross-government Pathways for the Future
reform project. The project links schooling,
vocational education and training (VET)

and higher education data to track student
pathways for the first time. This will increase our
understanding of student training and education
pathways, as well as the factors leading to
student disengagement.

We continued to develop innovative tertiary
pathways with funding from the NSW Skills
Board. In 2018, two new models were available
to students: higher apprenticeships and degree
apprenticeships. These allow students to
undertake work-integrated VET and

higher education study in areas of high
industry demand.

Education is a great place to
work and our workforce is of the
highest calibre

Attracting and recruiting the
highest-quality teachers

In 2018, we approved 6,694 new applicants

to teach in NSW public schools and filled

4150 classroom teacher positions. After the
department appointed incentive transfers and
Aboriginal employment applicants, schools filled
59 per cent of classroom teacher positions using
their chosen recruitment method.

The department and the University of Sydney
continued to promote employment opportunities
in our schools for the second cohort of

primary science, technology, engineering and
mathematics (STEM) specialists completing their
course in 2018. Of the 22 primary STEM specialists,
we appointed 12 to permanent teaching positions
in NSW public schools for 2019.
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In 2018, we continued to attract the best and
brightest into teaching by offering a range of
scholarships, cadetships and internships to
applicants. We received 619 applications for
teach.Rural scholarships, 116 for cadetships
and 133 for internships. Following this, we
offered successful applicants 60 teach. Rural
scholarships, 17 cadetships and 30 internships.

In addition, 140 teachers completed sponsored
training in mathematics, physics, engineering
studies, special education (including hearing
and vision), English as an additional language or
dialect, careers and teacher librarianship in 2018.

The school counsellor sponsorship program
supports qualified teachers to train as school
counsellors and be appointed to areas of
workforce need. In 2018, 61 teachers began
training as school counsellors. An additional

36 teachers who completed their training will
begin working as school counsellors from

Term 1, 2019. A further 71 teachers were sponsored
to train as school counsellors and will begin their
studies in 2019.

In 2018, the department launched additional
incentives and benefits to address and improve
teacher availability and experience in rural and
remote NSW public schools. These included:

« aone-off incentive payment of $10,000
available to schools when successive merit
selection attemypts have been unable to
provide a suitable candidate

» enhanced retention benefit of $5000 per
annum for up to 10 years

e an option for temporary teachers in a school
to be converted to permanent after 12 months
at that school

e enhanced transfer options to a higher
principal classification for principals
completing a five-year term at a
Connected Communities school.

Each year, we offer up to 300 Teacher Education
Scholarships to new applicants, including up to
80 for Aboriginal students. We offered
scholarships to 198 successful applicants for the
2019 program. Since its introduction in 2002, the
program has led to the appointment of 2,608
high-quality teachers — including 482 Aboriginal
teachers — to areas of workforce need.



The department continued to encourage
more students to study mathematics and
science at the highest possible level at school.
The department has offered 80 scholarships
each year over the past four years for public
school teachers to specialise in mathematics
and science. This will increase the supply of
highly trained teachers. In 2018, we received
67 applications, with 17 offers made to
successful candidates.

We are progressively delivering a range of actions
to drive quality, continuous improvement and
high standards across all the crucial stages of a
teacher's career — from initial teacher education
through to school leadership.

The current professional experience agreements
with NSW universities and initial teacher
education providers were extended for 2018.
These agreements continue to provide greater
clarity and consistency in the placement process
for both schools and universities. They have also
strengthened communication and relationships
between schools and universities.

As part of the agreements, we continued the
professional experience hub school program.
This focuses on producing sustainable, quality
professional experience practices to share with
other schools across the state.

To help encourage future employment in rural
and remote areas, the department helped
teacher education students from metropolitan
universities take their professional experience
placements in rural and remote schools. In 2018,

metropolitan teacher education students went to

12 schools across rural and remote locations
in NSW.

To further encourage this, we collaborated

with the Department of Premier and Cabinet's
Behavioural Insights Unit. This innovative and
successful project — Attracting quality teachers
to rural and remote NSW public schools, a
behavioural insights approach — was recognised
as a 2018 finalist in the Prime Minister's Awards
for Excellence in Public Sector Management.
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Strengthening school leadership

The department released a renewed

School Leadership Strategy in September
2017. This committed us to providing all school
staff with quality leadership preparation and
professional development.

In 2018, experts led a series of working groups
to strengthen the induction curriculum for
principals, deputy principals, assistant principals
and head teachers. Participants included
primary, secondary and teaching principals;
representatives from professional associations;
and directors, educational leadership from
metropolitan, regional and rural schools. Three
clear themes emerged from the workshops —
instructional leadership, management skills and
wellbeing — and we incorporated these into three
new streams in the induction curriculum:

e Successful Leaders Program — supporting
the development of instructional leadership
capacity at all levels of leadership

e Tell Me More — a suite of professional learning
opportunities to enhance school
management skills

e Mindfulness Leadership Program — to support
leader wellbeing.
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As part of the Tell Me More stream of the
induction program, we delivered online training
and completed the Mindful Leaders trial. These
sessions give participants tangible knowledge
and understanding of policies and practices to
effectively manage their schools. Mindfulness is a
strategy to enhance principal wellbeing

and effectiveness.

To build staff knowledge, skills and attributes
so they can increase support for principals, the
department undertook the following initiatives:

e We revised the resources on our professional
learning website for school administrative and
support staff as well as other non-teaching
staff to better meet their current needs.

e To strengthen administrative leadership
and capacity, we expanded the Excellence
in School Administration coaching and
mentoring program to include all school
administrative managers.

« We developed professional development
programs for business managers and aspiring
business managers.

Accreditation and professional
development for school teachers
and principals

We are committed to the professional
development of our teachers and school leaders.
As at 1January 2018, all teachers need to be
accredited at Proficient level to teach in a NSW
school. At the end of 2018, we employed 46
teachers with Highly Accomplished accreditation,
and 58 teachers with Lead teacher accreditation.

In June 2018, we held our first Highly
Accomplished and Lead teacher forum to
publicly acknowledge these teachers as leaders
of high-quality teaching practice. The forum was
the first of its kind for the department and aimed
to increase teacher interest around the higher
levels of accreditation.

In 2018, the Secretary announced the

Mastery of Teaching Program. This key strategy
seeks to spread quality teaching practice

in schools and networks across the state by
systematically increasing the numbers of Highly
Accomplished teachers.
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In the second half of 2018, we initiated a pilot

in two rural networks to identify candidates to
enter the Mastery of Teaching Program. The
rigorous identification process involved principal
and director nomination of candidates, in-depth
reflection on practice, and in-class observation.
We will expand the pilot to 20 rural and regional
networks in 2019.

In 2018, schools received more than $65 million

in professional learning funding to support the
development and growth of teaching and
non-teaching staff. We continued to maintain
and enhance a series of websites to help teachers
and leaders develop effective teaching and
leadership practices in line with the Australian
Professional Standards for Teachers and the
Australian Professional Standard for Principals.

Schools receive funding to support eligible
beginning teachers' performance and
professional development, including induction
and accreditation. In 2018, the program
supported nearly 5,000 eligible teachers in both
permanent and temporary positions. The Strong
Start, Great Teachers website provided schools
with a research-based framework to create
high-quality, school-based induction programs
for beginning teachers.

The Teaching Standards in Action website
provided accurate, up-to-date information about
accreditation policy and procedures. It also
contains a suite of NSW Education Standards
Authority (NESA)-registered professional
development courses with more than 100 hours
of free learning. We updated and streamlined
advice on accreditation requirements for
teachers and school leaders.

In 2018, across the department the number

of NESA-registered professional development
courses was more than 580, nearly double since
2017. There has been a threefold increase in

the number of schools seeking to have their
courses registered, with a total of more than

390 requests in 2018. We also continued to use
MyPL — a streamlined, integrated system to
record, monitor and support professional
learning for teachers, support staff and corporate
staff. Data is synchronised daily with NESA

to ensure that teachers satisfy accreditation
requirements. In 2018, staff completed more than
710,000 courses, including more than 108,000
completions of mandatory child protection
training for schools and corporate staff.



In 2018, the department's Leadership
Development Initiative provided a structured
program and a mentor to 50 school leaders
and 87 aspiring leaders. This aimed to develop
their instructional leadership capacity and help
them work towards accreditation at the Highly
Accomplished and Lead teacher levels.

We completed the induction program

for directors, educational leadership in
October 2018. The program consisted of 10
conferences over 12 months. It provided an
extensive range of educational content, policy
knowledge and skills to better prepare the
directors to support principals in their roles

Recognising and sharing excellence
in teaching

The department is commmitted to recognising and
rewarding excellence in teaching.

The Australian Professional Standards for
Teachers describe the professional competence
expected of all teachers, as well as what is
required to maintain accreditation and progress
through standards-based remuneration.
Teachers first employed or re-employed since
2016 are paid based on their accreditation status.
Teachers holding Highly Accomplished or Lead
teacher accreditation receive a salary of more
than $100,000 per annum.

The department reimburses fees for Highly
Accomplished and Lead teacher accreditation
for teachers completing 75 per cent of their
accreditation in a rural or remote school.

Local Schools, Local Decisions provides principals
with more opportunities for recognising and
rewarding teaching excellence. Staffing

flexibility enables principals to hire teachers with
higher-level accreditation to meet student needs
or create additional executive positions to deliver
priorities identified in the school plan.
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We have a number of reward programs, awards,
scholarships, fellowships and exchanges
available to teachers. These programs recognise
achievement, provide opportunities for research
and study, and enable the exchange of ideas and
knowledge nationally and internationally. We
launched the Rural Experience Program in 2018,
placing 17 teachers in identified rural schools.
The program develops expertise in teaching
and practice innovation across a wide range of
curriculum, teaching specialisations and school
settings throughout NSW.

The department raised the community profile of
NSW public education, generating and placing
positive news stories in mainstream and social
media and on the department’s website. In 2018,
the Australian media published or broadcast
more than 400 unigue stories about excellence in
NSW public schools. These stories documented
student and school achievement, teaching and
learning, curriculum, and human interest. The
department’'s news hub, amplified via social media
channels, published more than 100 news stories in
these categories.

The department set up a connected content
distribution network across more than 2,100 school
websites and 900 Facebook pages, which supports
the sharing of good practices. The department also
serviced an average of 1.7 million unique visitors
per month on our website (education.nsw.gov.au).

Our school infrastructure meets
the needs of a growing population
and enables future-focused
learning and teaching

Improving our school facilities
and infrastructure

In 2018, the department continued to build

and upgrade schools through our capital works
program. We awarded project contracts for

$1.5 billion, with a further $450 million
progressing through the tender process.

Work is also continuing on more than 170 new

and upgraded schools to support communities
across NSW. This included planning for 22 new and
upgraded schools. See the appendices, starting on
page 118 of this report, for major work projects.
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To provide students with healthy and
comfortable learning environments, the
department began work on the $500 million
Cooler Classrooms program.

We launched the Share our Space pilot program

in December 2017, providing communities with
access to school playgrounds and sporting facilities
outside of school hours. In 2018, the number of
participating schools increased to more than

230 schools.

The department also introduced a new joint-use
framework to enable commmunities to access
school facilities. This delivered projects including
Chatswood High School's synthetic sports field
and Ballina Coast High School's four-court
regional indoor sporting centre. In line with the
2017 NSW Auditor-General's performance audit
report, Sharing school and community facilities,
the department reviewed its Community Use of
School Facilities policy to better support schools in
sharing available facilities with the community.

The department continued to work through

its maintenance program, worth $847 million
over four financial years (2017-18 to 2020-21). In
2017-18, this included delivering more than
47000 maintenance works and completing
more than 44,500 essential urgent repairs at
NSW public schools. In addition, we undertook
around 800 minor capital works — to the value of
$50 million —to improve facilities at NSW public
schools. The 2017 Auditor-General's performance
audit report, Planning for school infrastructure,
assessed if we had fit-for-purpose student learning
spaces when and where needed. In 2018, we
finalised all recommendations except two, which
are ongoing with updates provided quarterly.

We also launched the Asset Management Fast
Track initiative, giving schools greater flexibility and
choice to undertake common asset activities or
works such as landscaping, painting and signage.

In 2018, School Infrastructure NSW and the NSW

Government Architect developed and released the
new Environmental Design in Schools guide.
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Supporting technology and innovation
in learning

The department provides staff and students with
a safe, managed portal environment in which
they can learn collaboratively. We develop and
publish online resources and information to help
teachers make effective use of online learning
tools in the classroom.

Livestreaming lessons and educational
experiences through our satellite education
program continued to provide quality education to
students in rural and isolated communities.

In 2018, we set up a learning space at the EduTech
international congress and expo. Visitors were able
to see, touch and play with a wide range of tools
and resources in use in our schools. Teachers and
students from seven schools held demonstration
lessons throughout the conference.

We also partnered with EdTechTeam to host the
2018 Google Summit at Rooty Hill High School.
Teachers attended two days of classroom-focused
professional learning in technology.

The department developed e-learning best
practice guidelines, which identify effective
learning design principles. As part of the
development process, staff across the state had a
greater opportunity to participate in professional
learning opportunities on the new National
Literacy and Numeracy Learning Progressions. In
the second half of 2018, more than 3,500 teachers
enrolled in the online course.

To support the new Technology (Mandatory)
Years 7-8 syllabus, we delivered a coding course
to more than 1,000 teachers. We provided each
participating school with a class set of coding kits
to help with implementation.

We worked with the tertiary sector to develop
a series of resources for schools to support
the syllabus, using technology in agriculture.
These workshops developed GPS skills and
understanding about its application in data
collection. Teachers learn to analyse their own
data and existing datasets to improve
agricultural production.



In 2018, the department delivered professional
learning to 2,096 NSW public school teachers to
ensure students can thrive in an ever-changing
world. Courses delivered future-focused learning
skills, as well as teaching practice skills and
capabilities, so that teachers can provide students
with adaptable technical skills they can use in the
future. We aim to extend these opportunities

in 2019.

The 2017 Auditor-General's performmance audit
report, Information and communication
technologies in schools for teaching and learning,
identified a range of factors that reduce the
effective use of technology in the classroom. These
include ageing equipment and infrastructure,
variable student access to devices, and variable
teacher access to centrally provided devices for use
outside the classroom.

In response, the department began developing a
digital strategy in 2018 to address these areas. This
is part of a broader future technology framework
that focuses planning and service delivery on
providing students with the necessary digital
skills. The strategy will combine existing initiatives,
such as Technology for Learning and Connecting
Country Schools, with better use of evidence to
improve plans and strategies. It will also include
professional learning opportunities for teachers,
and provide teaching resources that continually
identify and develop the technology skills our
students need.

Improving administrative and
information management systems

We established the Learning Management and
Business Reform (LMBR) program to transform
the way we deliver a range of critical functions
across the department.
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The program delivered contemporary student
administration and recording of wellbeing
services, financial services, budgeting and
forecasting tools, and a new human resources
payroll system. The wellbeing services that can be
recorded include student behaviour, court orders
and student health plans.

We also delivered a single payroll system to both
corporate areas and schools that replaced a
number of systems. Some of these legacy systems
were almost 30 years old and could no longer
reliably support the department or our staff.

In November 2018, the final release of our new
payroll system went live to more than 100,000
school staff. It delivers fortnightly payments,
worth more than $7 billion a year, to almost
130,000 staff.

The department now has an efficient, paperless
system that incorporates payroll, leave and
personal management functions. This has
improved the integration of human resources,
finance and payroll processes across the
department. The completion of the payroll
project marked the end of the LMBR program,
which officially closed in December 2018.

The department also delivered the enterprise
Financial Planning Tool to help schools plan for
staffing and operational expenditure. It provides
schools with a user-friendly platform for
financial management.
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Community confidence in public
education is high

National School Reform Agreement

In November 2018, NSW signed the new National
School Reform Agreement, highlighting its
commitment to delivering needs-based funding
across all school sectors.

NSW will provide an additional $6.4 billion to
public schools from 2019 to 2027, bringing its
total investment to $148 billion for all schools
over this period. This includes a 10-year,

$712 million Equity Fund for public schools
starting from 2020.

Schools receive funding under the Schooling
Resource Standard, which estimates the total
public funding a school needs to meet the
educational needs of its students. By 2029,

all non-government schools will transition to
receiving 100 per cent of the standard. The
Australian Government will fund 80 per cent of
the standard for non-government schools, and
NSW will fund 20 per cent of it.

Under the new agreement, the department

will work with education leaders, teachers and
communities, key stakeholders such as the

NSW Education Standards Authority and the
non-government sector to implement national
and state-based reforms. These reforms will build
on existing efforts to improve student outcomes,
strengthen teacher quality and equip students
with the necessary skills to transition to further
study or employment.

The 2018 NSW Auditor-General's performance
audit report, Grants to non-government
schools, includes recommendations to
strengthen accountability requirements for
non-government schools. The department is
developing options for enhanced accountability
and has implemented stronger assurance
measures, while reducing the administrative
burden on non-government schools. This is
also in line with the Bilateral Agreement to
harmonise administrative arrangements

and strengthen accountability measures for
non-government schools.
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Parramatta relocation

In 2018, to give effect to the NSW Government's
Decade of Decentralisation policy, the
department began relocating staff to new
premises at 105 Phillip Street, Parramatta.

At the end of 2018, we had relocated around
1,000 corporate staff from our Bridge Street,
George Street, Bankstown and Blacktown
offices to Parramatta. The move delivered
world-class, fit-for-purpose office space for staff.
It will also stimulate business and employment
opportunities in Western Sydney.

To manage the transition, we emlbarked on

a significant change program incorporating
people, policy, processes and information
management. We built facilities to enable
the new agile work environment, with

an emphasis on attaining demonstrable
improvements in employee engagement and
maximising staff retention.

We will relocate more than 800 staff from the
department’s Oxford Street office in 2019.



Allocating funding to NSW public schools

A key initiative of the NSW Government's

Local Schools, Local Decisions reform is the
needs-based Resource Allocation Model

(RAM) for allocating funding to NSW public
schools. The model — recently awarded a Prime
Minister's Award for Excellence in Public Sector
Management — is fair, evidence-based and
transparent. Providing increased funding directly
to schools enables certainty in school planning
from year to year. Principals have the flexibility to
make local decisions based on the specific needs
of their students.

2018 is the fifth year we have used the RAM

to allocate funding. The model uses a base

and loadings approach, based on identified
student and school need (see Figure 13). It takes
into account factors such as socioeconomic
background, Aboriginal background, English
language proficiency and low-level adjustment
for disability.

Our priorities: At school |

In 2018, NSW public schools received

$1.09 billion through the RAM to support
students across the state, including students
in every regular public school with additional
learning and support needs.

This also included supporting:

e 391000 students in 2,183 schools through the
socioeconomic background loading

e 173,000 students in 1,476 schools through the
English language proficiency loading

e 60,000 Aboriginal students in 2,022 schools
through the Aboriginal background loading.

Schools used their 2018 School Budget
Allocation Reports to develop their own
budgets and allocate funding to deliver on the
strategic directions identified in their school
plans. As a result, schools are collaborating
more closely with their school communities

to use funds strategically to improve student
learning and teacher quality.

Figure 13: Components of the Resource Allocation Model, 2018

1. Targeted funding

Individual
student
funding

2. Equity loadings

Socioeconomic background

Aboriginal background

English language proficiency

Low-level adjustment for disability

3. Base school
allocation

Location

Base operational
Base staffing
Base other
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Connected Communities

Our Connected Communities strategy aims

to improve results for Aboriginal students by
partnering with Aboriginal communities to keep
students at school as well as provide programs
that engage them in learning. It sends clear
messages that Aboriginal culture is valuable and
valued in our schools.

In 2018, the Centre for Education Statistics

and Evaluation evaluated the Connected
Communities strategy, which was implemented
in 15 schools in rural and remote NSW. The report
will be published in 2019.

Many Aboriginal community members and
Elders are directly involved with schools through
languages and culture programs. For example,
Taree High School operates an Elder-in-residence
program to collaborate and co-deliver Aboriginal
culture, language, histories and contemyporary
issues programs to all students.

The $8 million Healing and Wellbeing Initiative,
along with the focus on language and culture,
also had positive effects on the school
environment. Students now see their schools
as culturally responsive.

Based on the positive impact of the strategy,

we have extended Connected Communities for
a further five years in the existing 15 schools.
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Our education system reduces
the impact of disadvantage

Boosting educational outcomes for
Aboriginal students

In 2018, the department allocated almost

$2.2 million for 13 learning centres across NSW.
Learning centres deliver academic and cultural
support to Aboriginal students in primary and
secondary education. This aims to improve
outcomes in attendance, engagement, retention
and attainment of an HSC.

We also appointed 16 instructional leaders across
17 schools to improve teaching practice. This will
help us meet the Premier's priority of increasing
the proportion of Aboriginal students in the top
two NAPLAN bands for reading and numeracy.
The department provided more than $2.3 million
for this initiative.

In 2018, we dedicated $1.1 million to the early
years education initiative Tunin' In, which helps
Aboriginal parents and carers with children in
preschool support their child's learning. We have
engaged Aboriginal community engagement
officers in 25 preschools.

We partnered with the NSW Aboriginal
Education Consultative Group (AECG) in 2018

by funding a number of innovative projects
targeting approximately 1,300 Aboriginal
students. The AECG ran 13 camps in various key
locations across the state. These included science
technology, engineering, arts and mathematics
camps that were conducted in collaboration

with the Aboriginal and Torres Strait Islander
Mathematics Alliance; sports, health, opportunity,
wellbeing; and On Country Language and
Culture learning camps. The AECG also delivered
Healthy Culture, Healthy Country workshops

on culturally responsive curriculum design for
approximately 400 departmental employees.

1

The department continued to fund the Clontarf
Foundation's program to encourage at-risk
Aboriginal high school boys to re-engage

with education. By mid-2018, approximately
1,670 students in 27 schools were participating

in the Clontarf program. Role Models and
Leaders Australia continued to deliver a Girls
Academy program for secondary students. In
2018, approximately 750 students in 13 schools or
campuses participated.



We provided $328,000 in human society and

its environment (HSIE) grants to increase
teacher capacity, knowledge and skills related to
Aboriginal and Torres Strait Islander histories and
cultures. This included programs for students

in Kindergarten to Year 10, as well as Aboriginal
Studies programs for students in Years 7 to 10.
Communities of schools began producing

digital resources for inclusion in HSIE

curriculum resources.

Supporting students with disability,
learning and behavioural difficulties

In 2018, the department provided adjustments
or support for learning needs for more than
110,000 NSW students with disability in public
schools. We allocated more than $273 million

to provide every regular school with specialist
teacher time and flexible funding, supporting
students needing low-level adjustments in class.
In addition, the Integration Funding Support
program allocated more than $145 million for
targeted assistance to more than 9,600 students
in regular classes with moderate and high levels
of need.

In 2018, more than 3,180 support classes in
regular schools and schools for specific purposes
helped more than 23,000 students. Specialist
teachers supported more than 2,450 students
with vision or hearing impairment.

The department began working with
stakeholders to make it easier to access
specialist education support services. We will
begin testing the new process in 2019.

All NSW public schools continued to take part
in the nationally consistent collection of data on
students receiving an adjustment for disability.
The data collection will inform recurrent
Australian Government funding from 2018.

We continued to provide a range of professional
learning for teachers. More than 5,700 school staff
completed courses on the Disability Standards
for Education this year. More than 3,440 staff also
completed courses on key areas of student need,
including autism, challenging behaviours

and dyslexia.

We provide ongoing scholarships for teachers to

gain a masters qualification to support students
with disability. In 2018, 107 teachers were enrolled.

C \
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We provided more than 280 information and
training sessions to help teachers, parents

and carers understand the National Disability
Insurance Scheme (NDIS) following its full rollout
from July 2018. We also helped families resolve
issues related to the NDIS implementation

in schools. We used this work to inform our
continuing cross-government work on

NDIS design.

A key focus has been progressing outcomes

of the NSW Legislative Council’'s 2017 inquiry,
Education for students with a disability or special
needs in New South Wales. The government
released its response to the inquiry in March 2018,
accepting all 39 recommendations and work is
under way to implement the recommendations.

In response to the inquiry, the department
consulted with parents, educators and
disability experts to develop a shared strategy
that addresses key recommendations. The
Disability Strategy aims to transform education
for students with disability by strengthening
educational experiences and outcomes for
students, and building the capacity of all teachers
across our system to support students. This
includes increasing resources and flexibility in
how those resources are used in schools, more
training and support, and improving families’
experiences. We will release the Disability
Strategy in 2019.

The Disability Strategy aims
to transform education for
students with disability by
strengthening educational
experiences and outcomes
for students, and building
the capacity of all teachers
across our system to
support students.
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Supporting students from rural, remote
and disadvantaged communities

Aurora College began operating in 2015 with 145
students in 45 schools using its virtual learning
environment. In 2018, there were 260 students in
75 rural and remote public high schools. Aurora
College also shared 37 classroom teachers with
24 other public schools across the state.

In 2018, the NSW Government recognised

the school for its achievements, giving it the
Premier's Award for Public Service in the category
of Improving Education Results. Aurora offers
classes in English, mathematics and science to
gifted and talented students in Years 7 to 10 from
rural and remote areas across NSW. Years 11 and
12 students in rural and remote communities
may also apply to study one or more subjects
with Aurora College.

In 2018, the department initiated key programs to
build teacher capacity in rural communities. They
included the HSC Rural and Remote Marking
Program and the HSC Simulated Marking
Program. We delivered training for 49 rural
teachers in the HSC external marking processes
jointly with the NSW Education Standards
Authority. The HSC Simulated Marking program
provided 54 teachers across three regional
locations with skills to use the online marking
software to assess HSC responses in English and
biology.

In 2018, through rural and remote network
initiatives, we distributed $366,000 to 22 rural and
isolated schools across NSW. This enabled the
schools to develop ongoing networks between
school community organisations and improve
access to quality curriculum. For example, we
funded the Walbundrie Small Schools Network
to develop a mobile science, technology,
engineering, arts and mathematics (STEAM)
library that will cater for multi-stage learning
across small schools in their local region.

The Rural and Remote Careers Education
Initiative provided $20,000 to six clusters of

rural schools to implement a careers education
program engaging with the Career Development
Continuum Kindergarten to Year 12. In 2018, the
department provided professional learning to
each school to connect teachers with career
education resources and project planning tools to
support implementation at regular intervals.
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Supporting students learning English as
an additional language or dialect

In 2018, the department delivered 896 full-time
teaching positions and approximately $36 million
in flexible funding to support approximately
173,000 students learning English as an
additional language or dialect in 1,476 NSW
public schools.

We allocated approximately $34 million through
the New Arrivals Program in 2017-18. This resource
delivered intensive English language tuition

and bilingual support to more than 5300 newly
arrived students and refugees in 670 schools.
More than 3,700 students in the Intensive English
High School and 14 intensive English centres
received English tuition, orientation to schooling,
and support to help settle them into school and
participate in Australian society.

In 2018, the department directed $2.9 million
in targeted funding to support the learning,
wellbeing and settlement needs of more than
4,500 recently arrived refugee students in
458 schools.

Across the state, teachers and staff in NSW public
schools attended professional learning to help
them meet the educational needs of students
learning English as an additional language or
dialect, and refugee students.



Performance report:
With Aboriginal people
and communities

Our performance targets

Increase support for Aboriginal
communities’ participation in
decision-making

In 2018, Aboriginal Affairs:

e actioned the Local Decision Making
Implementation Plan 2017-2020 to give
effect to the vision, principles, priorities and
strategies of the Local Decision Making
Policy Framework

« coordinated negotiating two accords
between the NSW Government and the
lllawarra Wingecarribee Alliance Aboriginal
Corporation, and the Three Rivers
Regional Assembly

e coordinated negotiating the agreement
between the NSW Government and the
Murdi Paaki Regional Assembly to improve
Aboriginal social housing outcomes in the
Murdi Paaki region

* began accord negotiations with the Barang
Regional Alliance (Central Coast) and the
Northern Regional Aboriginal Alliance

» supported the NSW Coalition of Aboriginal
Regional Alliances to build and strengthen
the relationships needed to improve service
delivery for Aboriginal people across NSW.

There are eight regional alliances operating
under Local Decision Making. These are outlined
in Table 9.

Table 9: Local Decision Making regional alliances

Regional alliances Area

Barang Regional Alliance Central Coast

[llawarra Wingecarribee Alliance [llawarra
Aboriginal Corporation South East
Murdi Paaki Regional Assembly Far West
Northern Regional Aboriginal New England
Alliance North West

Regional Aboriginal

Development Alliance Far North Coast

Three Rivers Regional Assembly Central West

Tribal Wave Regional Assembly North Coast

Riverina-Murray Regional

. Riverina-Murra
Alliance y

Increase opportunities for
cultural participation

In 2018, Aboriginal Affairs provided more than
$250,000 to support a range of significant
regional cultural events including healing and
cultural camps, festivals and the Koori Knockout.

Aboriginal Affairs continued to support
opportunities to participate in cultural activities
and events by delivering small grants to support
123 NAIDOC Week events across NSW.
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Our priorities: With Aboriginal
people and communities

The NSW Government plan for
Aboriginal affairs (OCHRE)

OCHRE (opportunity, choice, healing,
responsibility, empowerment) is the NSW
Government's community-focused plan for
Aboriginal affairs in NSW. Released in 2013, the
plan has education, employment, governance,
healing, culture and accountability at its heart.
Aboriginal Affairs and its government, industry,
non-government and tertiary partners are
implementing OCHRE initiatives in partnership
with Aboriginal communities across the state
(see Table 10).

In December 2018, Aboriginal Affairs published
OCHRE: Five years on, which is the NSW
Government's initial response to the first
independent evaluation of OCHRE.

On 15 August 2018, Aboriginal leaders from
across NSW presented the government with
evidence from the first three years of OCHRE's
independent evaluation. The evaluation

was positive about the implementation and
early outcomes and its strong profile across
communities. It also identified challenges for
its continued growth and effectiveness. The

government will publish a comprehensive
government response to the evaluation in
mMid-2019, including a plan to refresh OCHRE.

OCHRE's success as a powerful symbol of the
government's commitment to co-designing
policy solutions with Aboriginal communities
has positioned the NSW Government as a
national leader.

Aboriginal Affairs has been working with the
Australian Government on its refresh of Closing
the Gap. The agency supported the direction
of this reform to consider issues of healing,
language, culture revitalisation and refreshed
service delivery targets.

The agency's approach to co-designing the
OCHRE evaluation with communities and its
six-year research agenda, titled Transforming
the relationship between Aboriginal people and
the NSW Government, has attracted significant
national attention after its launch in February
2018. During 2018, the agency held four research
seminars to share the findings and promote
research interests. This included 43 short films
and voice recordings.

Table 10: Participation in OCHRE initiatives, 2017 and 2018

Initiative 2017 2018
Aboriginal students participating in opportunity hubs 2,291 2,317
Schools engaged with an opportunity hub 178 109
Employment and training opportunities banked with the hulbs 403 401
Personal learning plans developed for students and linked to
career plans 650 722
Students studying an Aboriginal language 6,379 6,759
Preschools, primary and secondary schools engaged in the 67 57
Aboriginal Language and Culture Nests
Aboriginal public servants graduating from the Aboriginal Career 120 172
and Leadership Development Program (cumulative since 2014)
7 (+1 7 (+1existing Aboriginal

Regional alliances under Local Decision Making ing) Regional Governance

emerging Structure supported)
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Culture and healing

The Aboriginal Languages Act 2017 commenced
in October 2017. Extensive community
engagement ensured the Act was aligned with
First Peoples’ aspirations. NSW is the first state in
Australia to enshrine in legislation the value and
importance of language to our country's First
Peoples and to the cultural heritage of NSW.

In 2018, under the Act’s direction, Aboriginal Affairs
began establishing an Aboriginal Languages Trust
to coordinate local language activities, and develop
and implement a five-year Aboriginal Languages
Strategic Plan. The agency will complete this work
in 2019.

To increase understanding of the impacts of
trauma, Aboriginal Affairs supported one OCHRE
Healing Forum in 2018 in partnership with

the Healing Foundation and local Aboriginal
communities. The forum also identified
opportunities for government and communities to
support healing at the local level.

In December 2016, in response to the Unfinished
Business report to the NSW Parliament, the NSW
Government announced a $73 million Stolen
Generations Reparations package. Central to this
is the Stolen Generations Reparations Scheme,
which officially began in July 2017. It provides
payments of up to $75,000 and funeral
assistance to Stolen Generations survivors. As at
December 2018, 377 survivors received payments
directly from the reparations scheme, with

$28.3 million in reparations payments and

$2.5 million for funeral expenses.

In October 2018, a progress report was tabled in
Parliament highlighting the work undertaken in
the NSW Government's response to Unfinished
Business. A key feature of the report was the
inclusion of feedback from Stolen Generation
survivors on the progress made to date, to ensure
their voices continue to be heard and drive
government to deliver on its commitments.

Our priorities: With Aboriginal people and communities |

Growing NSW'’s first economy

Aboriginal Affairs takes a strengths-based
approach to promoting economic prosperity
for Aboriginal people in NSW. In collaboration
with the Department of Finance, Services and
Innovation, the agency established the Aboriginal
Procurement Policy, which came into effect on
1July 2018. The policy established a target of

3 per cent of all NSW Government domestic
goods and services contracts being awarded to
Aboriginal businesses by 2021. This will provide
opportunities for Aboriginal businesses to grow
and to increase Aboriginal employment.

The procurement policy permits government
agencies to directly negotiate with Aboriginal
businesses for contracts up to $250,000 and
requires agencies to consider opportunities for
Aboriginal participation on contracts greater
than $10 million. In conjunction with the existing
revised Aboriginal Participation in Construction
policy, the new Aboriginal Procurement Policy
aims to support an estimated 3,000 full-time
equivalent employment opportunities for
Aboriginal people through NSW Government
procurement activities by 2021.

Aboriginal Affairs also collaborated across
government to support improved economic
outcomes for Aboriginal people. In 2018, the
agency worked with the Department of Premier
and Cabinet, and NSW Treasury to establish
Australia’s first social impact investment focused
on Aboriginal economic development. This
included ensuring a strong emphasis on the
cultural capability of proponents, and effectively
engaging Aboriginal community groups and
individuals in designing services and programs
established through the investment initiative.

During 2018, Aboriginal Affairs established the
Aboriginal Centre for Excellence in Western
Sydney. The agency worked with the community
to ensure the centre met their needs and
regularly met with the centre's Project Advisory
Committee. The committee consists of eight
dynamic young Aboriginal people from Western
Sydney and was established to ensure the voices
of community were heard throughout the
centre's creation.
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Aboriginal Affairs' focus throughout the entire
establishment phase was the procurement

of Aboriginal businesses. Kevin O'Brien, an
Aboriginal architect, designed the centre and an
Aboriginal building company, PSG Holdings, was
commissioned to refurbish buildings at the old
Whalan High School site. Aboriginal contractors,
subcontractors and businesses were engaged

to deliver design, building works, consultancy,
rebranding and catering services.

In November 2018, the Minister for Aboriginal
Affairs announced that the centre would be
called Kimberwalli, a Darug word meaning ‘many
stars'. Listening to the voices of community was a
key influence in renaming the centre.

Strengthening governance
and capacity

Aboriginal Affairs supports Aboriginal governance
and leadership capacity through a number of
place-based initiatives including Local Decision
Making, Healing Forums, Stolen Generations
organisations, Local Aboriginal Land Councils and
the Aboriginal Land Agreement process.

The NSW Aboriginal Land Council and Aboriginal
Affairs, the Registrar of the Aboriginal Land
Rights Act 1983, continued working jointly

to amend the Act. They aim to strengthen
governance and build capacity in Local Aboriginal
Land Councils, particularly in areas identified by
the Report on the Statutory Review of the Act,
which was completed in December 2017.

Aboriginal Affairs worked to build capacity in
Local Aboriginal Land Councils to negotiate the
settlement of land claims through Aboriginal
Land Agreements under the Act.

The Department of Industry led an interagency
governance committee to oversee this, which
included Aboriginal Affairs, the Department of
Premier and Cabinet, and the NSW Aboriginal
Land Council.
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Strengthening our foundations

In 2018, Aboriginal Affairs continued to support
strong internal governance through a range of
initiatives including:

e enhancing monitoring of the delivery of
major projects, as well as support for
cross-directorate collaboration

e supporting collaborative work
practices through improved electronic
records management

» increasing the focus on collaborative practice
across the Aboriginal Affairs Executive.

Aboriginal Affairs is proud that more than

50 per cent of staff identify as Aboriginal or Torres
Strait Islander. During 2018, it finalised workforce
development plans. Staff had the opportunity

to participate in a number of development
programs, including leadership development.

The agency is also dedicated to providing a
workplace that meets the needs of a diverse
workforce and demonstrates commitment to
inclusive practice. It continues to provide an
induction process and seminar for all new starters
in the agency. In 2018, work also began on
developing an e-learning induction program to
provide updated information to all staff regarding
agency developments and achievements. The
agency will complete this program in 2019.

The agency continued to provide Cultural
Awareness and Vicarious Trauma workshops
to staff. It also provided role-specific training
and support to staff in the Stolen Generations
Reparations Team to help them manage the
difficult nature of their role.



Financial statements

Financial highlights

The department’s statement of comprehensive
income for the year ended 30 June 2018 reports

a net result that was $152.4 million lower than the
original budget allocation set by NSW Treasury.
The department’s net result in 2017-18 is largely
due to losses on disposal of non-current assets,
as outlined in Note 4 of the financial statements.
Further detail on factors impacting the
department’s net result are outlined in Note 23
of the financial statements.

The department's full-year capital expenditure for
2017-18 was $844.3 million for works in progress
and completed.

Based on the combined operating and capital
expenditure results above, NSW Treasury
assessed the department as achieving its overall
budget responsibilities in 2017-18.

Figure 14: Expense by category for 2017-18

> A

67* 12%

Employee-related Grants and
subsidies

Note: Figures subject to rounding.

C \

Expenses

Approximately 67 per cent, or $9.5 billion, of
expenses incurred during 2017-18 were
employee-related. The majority of these
expenses were salaries for teachers and other
essential staff who support the delivery of
education programs in NSW public schools.

For 2017-18, the other operating and finance
expenses comprised approximately 18 per cent
of total expenses, at just over $2.5 billion. These
expenses included approximately $288.2 million
in cleaning expenses and $697.3 million in
maintenance-related expenses.

Crants and subsidies also supported the provision
of education and related services, with almost
$1.7 billion provided in 2017-18.

Crants and subsidies continued to support the
early childhood and non-government school
sector, as outlined in Note 2d of the 2017-18
audited financial statements.

4%

Depreciation and
amortisation

18%

Other operating
and finance expenses
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Revenue

NSW Treasury provides most of the department’s
revenue through appropriation, which totalled
$12.9 billion in 2017-18. This represented
approximately 90 per cent of the department’s
total revenue in 2017-18.

The sale of goods and services, investment
revenue, grants and contributions,
Crown-accepted employee benefits and other
revenue made up approximately 10 per cent of
the department’s total revenue in 2017-18.

Note 3 of the 2017-18 audited financial statements

provides details of revenue sources for
the department.

Figure 15: Revenue sources for 2017-18

9O

86% 4%

Recurrent Capital
appropriation appropriation

Note: Figures subject to rounding.
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Net assets

The department’s net assets as at 30 June 2018
were $30.5 billion. This comprised approximately
$32.5 billion of assets, partly offset by total
liabilities of $2.0 billion. The net assets were
represented by accumulated funds of $13.6 billion
and an asset revaluation reserve of $16.9 billion.

See page 50 of this report for the 2017-18 audited
financial statements for the NSW Department
of Education.

'I%

9%

Sale of goods and
services, investment
revenue, grants and
contributions, and
acceptance by

the Crown of
employee benefits

Other revenue
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Our people

Human resources

This section provides data on the number of staff
we employ, commentary on our personnel policy
and practices, and movement in wages.

In June 2018, we employed 92,465 full-time
equivalent (FTE) staff. Nearly 72 per cent were
teachers in NSW public schools.

Table 11: Number of full-time equivalent staff, 2015 to 2018

Full-time equivalent staff 30 June 30 June 30 June 30 June
q 2015 2016 2017 2018
Teachers (schools) 63,274 64,967 65,714 66,487
Educational support (schools) 18,917 20,303 21,247 21,850
Educat_|ona| su‘pport (state and 2688 2,585 2,491 2,690
operational offices)
Corporate services (core and non-core) 997 996 1,235 1,438
Adult Migrant English Service and National 16 0 0 0
Art School
Office of Communities 139 0 0 0
Total 86,031 88,851 90,687 92,465

Source: NSW Public Sector Workforce Profile, as at 30 June each year. Notes: Includes full-time equivalent permanent, temporary and casual staff. Due to rounding, figures
may not add up to the totals shown. Office of Commmunities figures for 2015 include Multicultural NSW, and the Advocate for Children and Young People. Aboriginal Affairs,
and Communities Policy and Programs were incorporated into the 2015 department figure. The increase in corporate services (core and non-core) data between 2016 and

2017 is because some records were previously coded under Educational support (state and operational offices). Data from 2016 onwards excludes Adult Migrant English

Service, National Art School and Office of Communities as they are no longer reported under Department of Education.
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Primary school teachers

Table 12: Teaching service staff — primary teachers in NSW public schools, 2018

% of % of
% of total at % of total at
Number total thislevel Number total this level Total
Role type (female) (female) (female) (male) (male) (male) number
Classroom teachers 17178 787 84.3 3,200 69.9 15.7 20,378 772
Assistant principals 2,908 13.3 80.4 708 155 19.6 3,616 137
Deputy principals 613 2.8 85.4 105 2.3 14.6 718 2.7
Primary principals 0 0.0 0.0 0 0.0 0.0 0 0.0
class 6
Primary principals 2 <01 100.0 0 0.0 0.0 2 <01
class 5
Primary principals 18 010 529 16 03 471 34| 010
class 4
Primary principals 7 <0 636 4 o) 36.4 m <01
class 3
Primary principals 3 <01 60.0 2 <01 400 5 <01
class 2
Primary principals 3 <01 75.0 1 <01 250 4 <01
class1
Executive principals
(Connected 5 <0. 714 2 <0.1 28.6 7 <0.1
Communities)
Teaching principals 1~ 135 06 789 36 08 211 171 0.6
associate principal
Teaching principals 2 - 218 10 699 9% 2] 301 32 12
associate principal
Principals level T 204 09 689 92 20 311 296 11
Principals level 2 278 1.3 651 149 33 349 427 1.6
Principals level 3 243 11 60.6 158 3.4 39.4 401 15
Principals level 4 3 <01 18.8 13 03 81.3 16 0.1
Principals level 5 0 0.0 0.0 0 0.0 0.0 0 0.0
Total 21,818 100.0 82.7 4,580 100.0 17.3 26,398 100.0
VS (e TR 119 51 66.4 567 12.4 336 1,686 6.4
principals
Total promoted™ 4,640 21.3 771 1,380 30.1 22.9 6,020 22.8

Source: NSW Public Sector Workforce Profile as at 30 June 2018. Notes: Teachers on leave without pay for 12 months or more at 30 June 2018 are not included in the table.
*The new principal classification structure began in Term 1, 2016 and applies to all new principals from 2016. The previous and new structures will continue to overlap,

with existing principals able to choose to stay in the previous structure while they remain at their current school. They can also choose to change to the new structure.
**Total promoted includes all executive-level positions within a school including principal, deputy principal and assistant principal. Principal, school leadership positions are
excluded from 2018 as they are now assigned to a corporate unit. Before 2018, these positions were included in the promoted category under the school level they were

allocated to.
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Secondary school teachers

Table 13: Teaching service staff — secondary teachers in NSW public schools, 2018

% of % of
% of total at total at
Number total thislevel Number this level Total
Role type (female) (female) (female) (male) (male) number
Classroom teachers 10,444 78.7 612 6,614 75.5 38.8 17,058 774
Head teachers/district 2220 167 585 1576 180 45 379 | 172
guidance officers
Deputy principals 394 3.0 535 343 39 465 737 3.3
secondary principals 28 02 4t 35 0.4 556 63 03
class 2
Secondary principals 28 02 467 32 0.4 533 60 03
class 1
Executive principals
(Connected 5 <0 556 4 <01 44 4 9 <01
Communities)
Teaching principals 1~ 0 0.0 0.0 0 0.0 0.0 0 0.0
associate principal
Teaching principals 2 - 0 0.0 0.0 0 0.0 0.0 0 0.0
associate principal
Principals level T 4 <01 80.0 1 <01 20.0 5 <01
Principals level 2 9 0.1 529 8 0.1 471 17 0.1
Principals level 3 35 03 393 54 0.6 60.7 89 0.4
Principals level 4 97 0.7 548 80 09 452 177 0.8
Principals level 5 4 <01 286 10 0.1 7.4 14 01
Total 13,268 100.0 60.2 8,757 100.0 39.8 22,025 | 100.0
Ul STl p7 210 16 48.4 o e 51.6 434 20
principals
Total promoted** 2,824 21.3 56.9 2,143 24.5 431 4,967 22.6

Source: NSW Public Sector Workforce Profile as at 30 June 2018. Notes: Teachers on leave without pay for 12 months or more at 30 June 2018 are not included in the table.
*The new principal classification structure began in Term 1, 2016 and applies to all new principals from 2016. The previous and new structures will continue to overlap, with

existing principals able to choose to stay in the previous structure while they remain at their current school. They can also choose to change to the new structure.

**Total promoted includes all executive-level positions within a school including principal, deputy principal, assistant principal and head teacher. Principal, school leadership
positions are excluded from 2018 as they are assigned to a corporate unit. Before 2018, these positions were included in the promoted category under the school level

they were allocated to.
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Primary and secondary school teachers

Table 14: Teaching service staff — primary and secondary teachers in NSW public schools, 2018

% of % of
% of total at % of total at % of
Number total thislevel Number total this level Total grand
Role type (female) (female) (female) (male) (male) (male) number total
Total teaching staff 35,086 100.0 725 13,337 100.0 275 48,423 100.0
Total principals 1,329 3.8 62.7 791 59 373 2,120 4.4
Total promoted” 7464 213 679 3,523 26.4 321 10,987 227

Source: NSW Public Sector Workforce Profile as at 30 June 2018. Notes: Teachers on leave without pay for 12 months or more at 30 June 2018 are not included in the table.
*Total promoted includes all executive-level positions within a school including principal, deputy principal, assistant principal and head teacher. Principal, school leadership
positions are excluded from 2018 as they are assigned to a corporate unit. Before 2018, these positions were included in the promoted category under the school level they
were allocated to.

Part-time school teachers

Number Number

and % i Average and % Average Total Total

of total FTE oftotal FTE FTE nhumber Total average

Role type (female) (female) (female) (male) (male) (ED)] and % FTE FTE
Primary 1,809 1,090 12,899

classroom 6,285.3 05 6233 0.6 6,908.6 05
teachers 91.5% 8.4% 100%
Primary 871 45 916

promoted 550.1 0.6 311 0.7 581.2 06
teachers* 951% 4.9% 100%
12,680 1,135 13,815

el ' 6,835.4 0.5 ' 654.4 0.6 ' 7,489.8 0.5
primary 91.7% 8.2% 100%
Secondary 4712 -|’-| 79 5,891

classroom 27454 0.6 o 0941 0.6 34396 0.6
teachers 80.0% 20.0% 100%
Secondary 238 4] 279

promoted 1579 0.7 26.3 0.6 184.2 0.7
teachers* 85.3% 14.7% 100%
4,950 1,220 6,170

eIz ’ 2,903.3 0.6 ’ 720.4 0.6 ' 3,623.8 0.6
secondary 80.2% 19.8% 100%
17,630 2,355 19,985

Grand total 9,738.8 0.6 1,374.8 0.6 1n,13.6 0.5
88.2% 11.8% 100%

Source: NSW Public Sector Workforce Profile as at 30 June 2018. Notes: Teachers on leave without pay for 12 months or more at 30 June 2018 are not included in the table.
Principal, school leadership positions are excluded from 2018 as they are assigned to a corporate unit. Before 2018, these positions were included in the promoted category
under the school level they were allocated to. Average full-time equivalent (FTE — rounded to one decimal place) is calculated by dividing the total FTE by the number of
teachers. For example, 10,000 teachers engaged in part-time work held the equivalent of 5000 positions. Average FTE = 5000/10000 = 0.5. *Promoted includes all executive-
level positions within a school including principal, deputy principal, assistant principal and head teacher.
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Human resources strategic planning

The department’'s Human Resources Strategic
Intent 2018-2022 aligns human resources
planning with both the department's Strategic
Plan 2018-2022 and NSW Government priorities.
Support tools, including the implementation
guide, help business units implement the plan.

People Matter Employee Survey

The Public Service Commission conducts the
annual People Matter Employee Survey. It
provides valuable insight into our workforce,
giving public sector staff an opportunity to offer
feedback about workplace values and practices.

In 2018, the Education Cluster achieved its highest
participation rate since 2012. Almost 46 per cent
of staff across the department responded to the
survey, compared with 39 per cent in 2017. We
received approximately 1,400 individual reports
for departmental schools and teams, which we
distributed directly to leaders in schools and
education offices. This is a significant increase
from 2017, in which we received approximately
1,200 reports.

The survey reported on nine headline themes

in 2018. Of the nine, six of them have marginally
improved, one remained steady and two slightly
declined. As in 2017, employee development,
change management and making improvements
to meet future challenges continued to
significantly affect overall employee engagement
across the department.

The Public Service Commission has confirmed
it will conduct the survey again in 2019. We
will continue to work on our responses to staff
feedback, including projects on recruitment,
complaints, inclusion and positive workplaces.

The department will also establish an Executive
Priority to make the department a great place to
work, which will focus on improving employee
engagement across a range of measures

Our people |

Capability development

The NSW Public Sector Capability Framework
describes the capabilities and associated
behaviours expected of all NSW public sector
employees, from entry-level to executive staff. We
continue to use the framework across a range

of workforce management and professional
development activities, and ensure our
recruitment processes are both compliant with
the Government Sector Employment Act 2013
and capability-focused.

The NSW Public Sector Performance
Development Framework sets the approach for
managing all aspects of employee performance.
We continue to align our existing performance
Mmanagement systems and processes with

the framework, develop resources and update
procedures to support the implementation.

In 2018, under the new Human Resources
Strategic Intent 2018-2022, the department
began to implement a range of leadership
development activities.

Our executive leadership program, Leading the
Way, aims to successfully position our executive
leaders to deliver on the Strategic Plan 2018-2022
vision, to be Australia’s best education system and
one of the finest in the world. From February to
July 2018, band 2 Executive Directors and band

3 Deputy Secretaries successfully participated in
the program. To ensure that we continue to gain
the benefits from this program, we developed

an overall framework and strategy to support our
senior employees’ ongoing development.

The department also developed a version of the
program to include director-level employees.
Delivery of the program started in December 2018
and will continue during 2019.
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Flexible work practices

We offer a wide range of flexible work practices
to help staff balance their work and other
responsibilities more effectively. This is also an
important means to address work-life balance
for staff with carer responsibilities, as well as
work-related adjustment needs for staff

with disability. In 2018, we implemented the
Flexible Work Arrangements for Corporate
Employees Policy and the Alternative Workplace
Arrangements Procedure to support flexible work
practices in corporate offices.

In 2018, 69,303 staff accessed flexible work options,
including permanent and temporary part-time
work, job sharing, leave without pay and varying
flexible hour arrangements. An additional 52,312
staff took short-term absences for family and
community responsibilities.

In addition to the department’s ongoing
flexible work policy implementation, we work
with the Public Service Commission to design
and deliver the commission'’s flexible working
program of initiatives within the department.
Our representatives are participating in and
supporting a range of initiatives. We helped:

e design the Flexible Working Dashboard app
(a combination of People Matter Employee
Survey and Workforce Profile data), which we
will use to support future flexible work projects

e evaluate a suitable and applicable job share
register and will consider participating in a
sector-wide pilot

e evaluate a Public Service Commission pilot
of team-based design to uncover new and
innovative ways of flexible working

e design the flex implementation readiness
assessment, which captures additional flexible
work data to that of the 2018 People Matter
Employee Survey; in 2019, we will audit the
department’s use of this tool

e develop guides to support the change
processes associated with flexible work.
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Organisational change

We continued to support employees affected

by organisational change through a dedicated
workforce transition unit that maximises
placement opportunities and retains talent in
the department. In 2018, the department did not
declare any staff excess, make offers of voluntary
redundancy or make any employees forcibly
redundant under the government's Managing
Excess Employees Policy.

In early 2018, we appointed 110 new director,
educational leadership positions. Of the 110,

65 were former director, public schools NSW
positions and 45 were newly created. The increased
number of directors reduces the director-to-
principal ratio from 1:34 to 1:20, which will provide
principals with greater access to departmental
support and guidance. This will help ensure that
principals are in the best possible position to
provide effective local leadership.

In May 2018, the Secretary approved changes to
the Strategy and Evaluation division, resulting

in the deletion of the vacant Deputy Secretary,
Strategy and Evaluation role and a change in
reporting lines for the division's Public Service
senior executive (PSSE) cohort (three band 2 PSSE
and one band 1 PSSE). The existing reporting lines
for the roles reporting to the division's PSSE cohort
remained in place, resulting in a 'lift and shift’ for
the affected non-executive employees.

Also, in May 2018, we realigned the Centre for
Education Statistics and Evaluation to better
reflect its expanding role and functions in
providing education research and evaluation for
the department. This helps us understand where
investment will have the most impact, allowing us
to direct our resources so that students have the
best opportunity to succeed.

The first NSW Government Sector Placement
Strategy — the National Disability Insurance
Scheme (NDIS) Workforce Mobility Pathway —
concluded in June 2018. The 17-month program
saw the redeployment of Department of Family
and Community Services (FACS) employees, whose
roles had been affected by the NDIS rollout, across
the public service. This retained valued experience
and capabilities within the government sector,

as well as reduced recruitment and redundancy
costs. The Department of Education championed
the mobility pathway as a great source of talent,
placing more employees than any other agency
outside FACS.



Leave administration

In 2018, the rollout of our new payroll system
meant that principals could easily access

more comprehensive information about staff
attendance, as well as tailor reports as required.
We helped schools implement the new system,
which enables them to produce individualised
reports as needed.

The department has central reporting
functionality in SAP so principals can now
monitor their staff’s leave usage in real time,
resulting in schools requesting fewer SAP reports.
Where schools requested SAP reports during
2018, the department referred 51 teachers to
principals for review because they had taken
more than five individual absences unsupported
by medical certificates during the previous
12-month period.

By the end of 2018, principals assessed one of the
51 referred teachers as requiring further action.
Where principals determined it appropriate, they
requested that staff provide a medical certificate
for all future periods of sick leave taken within the
next 12-month period.

Staff performance and conduct

We helped supervisors effectively manage staff
performance and conduct, providing a range of
training, advice and improvement programs. We
trialled the Teacher Performance Management
and Improvement program from Term 1, 2018

to help school leaders manage performance.
Principal feedback obtained through an
evaluation indicated the program increased
their confidence in dealing with employee
performance. We will extend the program across
NSW from Term 2, 2019 for two years and then
conduct a further evaluation.

During 2018, the Employee Performance and
Conduct directorate investigated allegations of
misconduct, including corrupt conduct, financial
and academic fraud and maladministration, and
child protection allegations.

Wages and salaries

Teachers, principals, executives and other related
staff received a salary increase of 2.5 per cent,
effective from January 2018, under the Crown
Employees (Teachers in Schools and Related
Employees) Salaries and Conditions Award 2017.

C \

Our people |

Chief education officers received a salary increase
of 2.5 per cent, effective from January 2018,

under the Crown Employees (Chief Education
Officers — Department of Education) Salaries
and Conditions Award 2018.

Public service and school administrative

and support staff received a salary increase of
2.5 per cent, effective from July 2018, under the
Crown Employees (Public Sector — Salaries
2017) Award.

Contingent workforce

Following the 2017 NSW Auditor-General’s
performance audit report, Contingent workforce:
management and procurement, the department
completed all recommendations made in the
report by 2018. The recommendations enhanced
the department’s approach to engaging and
managing its contingent workforce to ensure
resources meet business needs and deliver value
for money. For example, hiring managers now
record an assessment of the contingent worker’s
performance at the end of the engagement.
Onboarding and exit guidelines on contingent
workers now include specific requirements on
engagement and release, with a clear focus on
knowledge transfer.

Public service senior executives

The Statutory and Other Officers Remuneration
Tribunal made its annual determination in
relation to public service senior executive
remuneration packages in August 2018. The
tribunal determined a 2.5 per cent increase for all
public service senior executives, effective from

1July 2018.

Number of public service senior
executive officers

Tables 16 and 17 detail the number of

public service senior executives employed in
each band and assigned to roles within the
department. The percentage of total
employee-related expenditure related to senior
executives in 2017-18 was 0.77 per cent, compared
with 0.61 per cent in 2016-17. Expenditure is

based on the total remuneration package of an
employee's substantive role.
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Table 16: Number of public service senior executives employed in each band, as at 30 June 2016, 2017 and 2018

30 June 30 June 30 June 30 June 30 June 30 June

pLo) [ 2016 2017 2017 plo):] 2018

(female) (male) (female) (male) (female) (male)

Band 4 (Secretary) 0 1 0 1 0 1
Band 3 (Deputy Secretary) 3 1 3 2 2 3
Band 2 (Executive Director) n 13 18 13 18 14
Band 1 (Director) *106 *89 105 92 142 124
Totals 120 104 126 108 162 142

Source: NSW Public Sector Workforce Profile as at 30 June each year. Notes: *As at 2016 census date, one senior officer and one senior executive services officer still had
remuneration within public service senior executive band 1. These were included in the band 1 figures. Recruitment to the new director, educational leadership roles in late
2017 resulted in an increase in public service senior executives from 30 June 2017 to 30 June 2018, as reported to the Public Service Commission in November 2018.

Table 17: Average remuneration for public service senior executives per band, as at 30 June 2016, 2017 and 2018

30 June 30 June 30 June

2016 2017 2018

$) (&3] %)

Band 4 (Secretary) 463,551-535,550 509,750 560,000 574,000
Band 3 (Deputy Secretary) 328,901-463,550 396,637 402,447 425,382
Band 2 (Executive Director) 261451-328,900 282,027 280,763 295,760
Band 1 (Director) 183,300-261,450 210,524 215,610 219,083

Source: NSW Public Sector Workforce Profile as at 30 June each year. Notes: Average remuneration includes the amount payable as an allowance (for example, temporary
assignments) to approved executives in addition to remuneration within the band range. *Salary range for each band is effective from 1July 2017. Previous years were

subject to different band levels. The ranges quoted are for the total remmuneration package for each band.
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Organisational structure

NSW Department of Education

organisation chart,
as at 31 December 2018
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Workforce diversity

This section summarises our achievements in
our 2018 workforce diversity programs and
initiatives, including those specifically relating
to the teaching service. We promote equal
employment opportunities to all staff.

Workforce diversity refers to groups that
tend to be under-represented in the workforce.

This includes:

e« women

e Aboriginal people

» people with disability

e people whose first language spoken as a child
was not English.

We also recognise that workforce diversity
extends beyond this definition. Research
suggests that socioeconomic background,
diverse work experience, life experience,
educational specialisation and technical
diversity contribute significantly to creating and
promoting diverse and vibrant workplaces.

In 2018:

« women made up 78.3 per cent of the
(permanent and temporary) workforce

« Aboriginal employees represented
3.9 per cent of the workforce, exceeding the
NSW Government benchmark of 2.6 per cent

» the representation of people with disability
requiring workplace adjustment was
0.7 per cent, while overall representation of
people with disability in the workplace was
3.0 per cent (note, however, the data on the
number of people with disability can be
unreliable as employees may choose not to
disclose information)

» people whose first language spoken as a child
was not English made up 11.2 per cent of
the workforce.

Table 18 provides a comparison over time.

Table 18: Trends in representation of equal employment opportunity groups as a proportion of the total number
of staff, 2014 to 2018

NSW
Government
benchmark
Women 50.0% 74.7% 76.9% 77.4% 77.8% 78.3%
Aboriginal people 2.6% 3.4% 3.6% 37% 3.8% 39%
People whose first language
spoken as a child was not 19.0% 1.4% 10.8% 10.9% 1.1% 1.2%
English
People with disability N/A 32% 3.0% 32% 31% 3.0%
People with disability 1.5% 0.8% 0.7% 0.8% 0.7% 0.7%
requiring adjustment at work
Total number of staff N/A 100,964 92,023 95,332 97,076 99,256

Source: NSW Public Sector Workforce Profile as at 30 June each year. Notes: Figures for 2014 include TAFE NSW and the Office of Communities (OoC). From 2015, figures do
not include TAFE NSW and some former OoC agencies due to machinery-of-government changes. This primarily accounts for changes in the 2015 figure. From 2016, figures
only include employees of the department. Representation of equal employment opportunity (EEO) groups is calculated as the estimated number of staff in each group
divided by the total number of staff. These statistics, except those for women, have been weighted to estimate the representation of EEO groups in the workforce, where
EEO survey response rates were less than 100 per cent. The total number of staff is based on a headcount of permanent and temporary employees.
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Strategic priorities

In 2018, the department launched a new Diversity
and Inclusion Strategy 2018-2022, which aims to
create a workforce that reflects the community
we serve. The strategy has three priority areas:

e Dbuild an inclusive workforce through employee
awareness, understanding and engagement

e attract, recruit, develop and retain a workforce
that reflects the community we serve

e strengthen workforce data and evidence to
inform sustainable decisions and initiatives.

Our areas of focus, included in the Diversity
and Inclusion Strategy, are based on current
workforce data and NSW Government priorities:

e Aboriginal people

e people with disability

o culturally and linguistically diverse people
e women in leadership

e male teachers.

Current workforce

Our people |

The department recognises that diversity extends
beyond these areas. Our strategies will also aim
to foster a workplace with an inclusive culture,
which extends beyond these to include age;

carer responsibilities; marital status; lesbian,

gay, bisexual, transgender, intersex and queer
(LGBTIQ+); educational level; life experience; and
socioeconomic background.

Table 19: Trends in distribution of remuneration of equal employment opportunity groups, 2014 to 2018

NSW
Government
benchmark
Women 100 92 91 92 92 92
Aboriginal people 100 80 80 82 82 83
People whose first language
spoken as a child was not 100 103 105 104 104 104
English
People with disability 100 98 98 98 99 98
People with disability 100 104 104 104 105 106
requiring adjustment at work

Source: NSW Public Sector Workforce Profile as at 30 June each year. Notes: Figures for 2014 include TAFE NSW and the Office of Communities (OoC). From 2015, figures

do not include TAFE NSW and some former OoC agencies due to machinery-of-government changes. This primarily accounts for changes in 2015 figures. From 2016,
figures only include employees of the department. A distribution index of 100 indicates that the centre of the distribution of the equal employment opportunity (EEO)
groups across salary levels is equivalent to that of other staff. *Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the
case for other staff. The more pronounced this tendency, the lower the index will be. In some cases the index may be more than 100, indicating that the EEO group is less
concentrated at lower salary levels. A distribution index based on an EEO survey response rate of less than 80 per cent may not be completely accurate. The 2015 EEO survey

response rate was around 74 per cent.

education.nsw.gov.au 88



| NSW Department of Education

Focus on women at work

The Premier's priority target is for a 50 per cent
proportion of women in senior leadership
positions by 2025. The department achieved the
target by 2017.

In 2018, women held 54.9 per cent of senior roles.
This positive trend is likely to continue, with our
executive development programs for women and
the implementation of the Diversity and Inclusion
Strategy 2018-2022.

During 2018, we implemented a range of
leadership development initiatives, including:

e encouraging and supporting women to
participate in centrally coordinated leadership
and executive development programs, such as
the NSW Leadership Academy programs

e supporting the Women in Educational
Leadership Network, an incorporated body that
provides a forum for women in teaching and
learning roles to develop leadership skills and
progress their careers

e supporting flexible work arrangements for
all employees, including those in leadership
positions, to create a more supportive
environment for those requiring flexible
work options.

Focus on Aboriginal employees

As a NSW Government department, we adopt the
Premier's priorities for diversity and inclusion. This
includes doubling the number of Aboriginal and
Torres Strait Islander people in senior leadership
roles in the government sector by 2025.

The department’s Diversity and Inclusion Strategy
2018-2022 commits to increasing the number of
Aboriginal people in senior leadership roles to

3.0 per cent by 2025. We are currently on track to
exceed our target in 2019 after achieving

3.0 per cent representation in 2018. The strategy
also aims to maintain the trend growth rate

of Aboriginal people to reach a 4.5 per cent
representation across the department by 2022.

We actively support recruiting and retaining
Aboriginal employees through the use of
identified positions and by providing a culturally
safe workplace. In 2018, we began developing
the department’s first Reconciliation Action Plan
for corporate staff. The aim of this initiative is to
advance reconciliation between Aboriginal and
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non-Aboriginal people, and it includes a focus on
making our department a culturally safe place to
work. The plan will be launched in 2019.

Within Aboriginal Affairs, 60 per cent of staff
identify as Aboriginal or Torres Strait Islander. Most
staff directly engaged in regional delivery with
Aboriginal communities are Aboriginal and
two-thirds of the executive committee are
Aboriginal.

The department’s Strategic Plan 2018-2022
recognises the importance and value of attracting,
recruiting and retaining Aboriginal employees at
all levels of the organisation, including as teachers
and leaders in NSW public schools.

Achievements in 2018 included:

e the Aboriginal Employment team offering
ongoing advice and support to Aboriginal
and non-Aboriginal employees and
community members

e recruiting teachers of Aboriginal descent to
permanent teaching positions through the
staffing agreement between the department
and the NSW Teachers Federation, which gives
priority to employing Aboriginal teachers in
NSW public schools — more than 1307 teachers
and leaders of Aboriginal descent are currently
in permanent employment

» providing mentoring, leadership and career
aspiration programes for teachers of Aboriginal
descent, including the Leadership Program for
Teachers of Aboriginal Descent — in 2018, more
than 122 participants completed this program,
with 12 continuing their studies

e providing 80 teacher education scholarships
specifically for Aboriginal HSC and university
students, as well as for community members
intending to enrol in university to train as either
primary or secondary school teachers—in 2018,
46 offers were verbally accepted with 38 Deeds
of Agreement finalised

o delivering regional and community-based
Yarn Up sessions across NSV, in consultation
with Aboriginal communities, with the aim
of promoting employment, career and
recruitment pathways including identified
positions in NSW public schools

e working in partnership with the Aboriginal
Education Consultative Group to support
recruiting and selecting Aboriginal staff.



Focus on employees from
non-English-speaking backgrounds
The NSW Government's aim is to achieve a

19 per cent representation of people whose first
language as a child was not English, as well as
members of racial, ethnic and ethno-religious
minority groups across all levels.

The department’s Diversity and Inclusion
Strategy 2018-2022 commits us to increasing
the representation of culturally and linguistically
diverse people.

The diversity of the department’s workforce allows
us to deliver teaching and other services that
meet the needs of a diverse NSW community.

Focus on employees with disability

Our Diversity and Inclusion Strategy 2018-2022
includes a focus on employment of people with
disability. It commits to the NSW public sector
target as outlined in NSW Family and Community
Services' plan, Jobs for people with disability: A
plan for the NSW public sector. This plan aims

to increase the number of people with disability
employed across the NSW public sector from an
estimated 2.7 per cent to 5.6 per cent by 2027.

The department’s strategy aligns activities and
objectives with our Disability Inclusion Action Plan
2016-2020 to help us achieve this target.

For information on supporting employees with
disability, see the report on the department’s
disability inclusion action plan, under the
appendix on public accountability starting on
page 94 of this report.

Focus on young employees

We recognise the value of a multigenerational
workforce that provides a broad range of
knowledge, skills and perspectives.

In 2018, we supported 13 young employees to
participate in the Public Service Commission’s
NSW Government Graduate Program. Over

an 18-month period, graduates undertake the
Diploma in Government course, a structured
mentoring program and rotations across various
NSW Government agencies. We also successfully
placed six graduates from the 2017 cohort into
ongoing roles with the department.
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We support a Young Professionals Network for
employees aged 34 years and under, providing an
opportunity for professional development as well
as a mechanism for networking within the
department and across the public sector.
Members attended the CEO and Young
Professionals Breakfast hosted by the Institute
of Public Administration Australia NSW, which
provided an opportunity to network and
strengthen ties with other professionals across
government agencies. The Young Professionals
committee also hosted various professional
development networking events including

a morning tea and information session in
conjunction with the NSW Government Get
Healthy at Work initiative.

Equity and diversity awareness activities

We promoted and celebrated a number of
corporate events to raise diversity awareness and
to encourage inclusive practices. These included
Reconciliation Week, NAIDOC Week, International
Women's Day, Harmony Day, RUOK? Day and
International Day of People with Disability.

To help develop our first Reconciliation Action
Plan, raise awareness of the initiative and engage
corporate staff, we held consultation forums,
movie screenings provided by Reconciliation
Australia, two-way broadcasts led by the Secretary,
and a networking barbecue for Aboriginal and
Torres Strait Islander staff.

Future directions

The Government Sector Employment Act
enhances the focus on workforce diversity across
the NSW public sector and ensures it is integrated
into broader workforce planning processes.

The Diversity and Inclusion Strategy 2018-2022
commits to addressing aspects of diversity and
inclusion specific to the needs of our workforce,
which will help us create a workforce reflective of
the community we serve.
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Work health and safety

Work health and safety performance

In 2018, we continued to focus on innovative

risk management through the ongoing
implementation of our Safe, Healthy and Productive
Workplaces Strategy 2016-2018. The strategy helps
manage current and emerging workplace risks and
hazards, prevents workplace injury, and facilitates
sustainable return-to-work outcomes through a
range of health and wellbeing-related initiatives
and programs.

We continued to empower staff to commmit to
safe working and learning practices by building
their knowledge and capability in health and
safety matters. We also improved our support
for staff returning to work following an injury or
health condition.

In 2018, we:

« began developing our staff wellbeing framework
to deliver an organisation-wide approach to
staff wellbeing

« reviewed the department’'s Employee
Assistance Program to tailor counselling services
to our department

o developed specialist health and wellbeing
programs, including workplace health programs
as well as personal coaching for staff returning to
work following an injury or iliness

e launched Fitness Passport, a gym membership
scheme providing discounted rates to employees
and their families

« enhanced our Recovery at Work services and
resources to better support workplace managers
and staff returning to work following an injury
or illness

» expanded the range of e-learning modules and
face-to-face training to help our schools and
workplaces create and support mentally healthy
and safe working and learning environments.

Challenges and future directions

We anticipate that the health, safety and wellbeing
programs we implemented in 2018 will continue

to contribute to improved learning outcomes for
students, as well as improve our return-to-work and
workers compensation performance. Throughout
2019, we will continue to embed the objectives

in SafeWork NSW's state-wide plan, NSW State
Government Work Health and Safety Sector Plan,
with our focus on injury prevention, wellbeing, and
health and safety capability.

Prosecutions under the Work Health
and Safety Act 2071

There was no prosecution action taken against
the department in 2018.

Table 20: Number of workers compensation claims, lost time and claims costs, 2013-14 to 2017-18

Category 2013-14 2014-15 2015-16 2016-17 2017-18
Total claims 4,862 4,327 4072 4,285 4,135
Total hours paid 251,440 301,477 347,702 417,728 484,211
Number of claims with lost time 2,338 1,723 2,098 2,269 2,307
Number of rehabilitation cases 758 933 797 951 914
Insurer costs $2, 772,134 $3,734,208 $3,261,899 $2,891,879 $3,470,456
Average cost per case $3,657 $4,002 $4,093 $3,041 $3,797

Source: Department of Education, Corporate Services. Notes: Figures provided for 2014-15 onwards do not include TAFE NSW. The claim numbers reflect those reported
within the financial year where a financial cost was incurred, or where the claim has yet to be finalised.
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Public accountability

Legislation and legal change

This section sets out the Acts administered

by the Minister for Education, the Minister for
Early Childhood Education and the Minister for
Aboriginal Affairs as at 31 December 2018.

It does not list subordinate legislation. For all Acts,
Regulations and other statutory instruments,
visit the NSW Government's legislation website
(legislation.nsw.gov.au).

Education

The Minister for Education administers the
following Acts:

o Australian Catholic University Act 1990
e Charles Sturt University Act 1989
e Education Act 1990

e Education (School Administrative and Support
Staff) Act 1987

e Education Standards Authority Act 2013

e Higher Education Act 2001

e Higher Education (Amalgamation) Act 1989
e Macquarie University Act 1989

e Parents and Citizens Associations
Incorporation Act 1976

« Saint Andrew’s College Act 1998

e SaintJohn's College Act 2018

e Sancta Sophia College Incorporation Act 1929
e Southern Cross University Act 1993

e Teacher Accreditation Act 2004

e Teaching Service Act 1980

e Universities Governing Bodies Act 2011

e University of New England Act 1993

e University of New South Wales Act 1989

e University of Newcastle Act 1989
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e University of Sydney Act 1989

e University of Technology Sydney Act 1989
e University of Wollongong Act 1989

o Western Sydney University Act 1997

e Women's College Act 1902.

This section details amendments or updates to
those Acts during 2018.

The following pieces of legislation amended the
Education Act 1990:

e Schedule 4 of the Teaching and Education
Legislation Amendment (Employment)
Act 2018 amended section 29(3) to allow
the Secretary to determine the eligibility
requirements for enrolment in an individual
school rather than only a class of schools. It
also inserted a new section 31A(7) to clarify that
NSW is not breaching the Anti Discrimination
Act 1977 when imposing a fee on certain
classes of overseas students who attend
government schools.

e Schedule1of the Statute Law (Miscellaneous
Provisions) Act 2018 made minor
amendments to

- section 83K to replace the term ‘Catholic
Education Commission’ with ‘Catholic
Schools NSW Limited’

- section 109(1) to replace the word
‘Authority’ with ‘Minister’ as the Minister
now decides applications for registration of
non-government schools

- section 109(2) to correct a reference to
section 6(5) of the Administrative Decisions
Review Act 1997.

e Schedule1of the Statute Law (Miscellaneous
Provisions) Act (No 2) 2018 made amendments
to repeal section 83B(8) and insert new section
83C(5) to define certain financial accounting
terminology prohibiting giving financial
assistance to schools that operate for profit.
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The Teaching and Education Legislation
Amendment (Employment) Act 2018 amended
the Teaching Service Act 1980, the Education
(School Administrative and Support Staff) Act
1987 and the Teacher Accreditation Act 2004.

The amendments modernise staff employment
practices in NSW public schools. The department
may now appoint teachers as well as school
administrative and support staff as temporary
employees for up to three years. The amendments
also streamlined the approach to dealing with staff
who abandon their employment.

Schedule 3 of the Government Sector Finance
Legislation (Repeal and Amendment) Act 2018
amended the Education Standards Authority
Act 2013 in relation to investing money into the
Education Standards Authority Fund.

Schedule 6 of the Statute Law (Miscellaneous
Provisions) Act 2018 repealed the Moree and
District War Memorial Educational Centre Act
1962 with effect from 29 June 2018. The Minister for
Education administered this Act before

its repeal.

Early childhood education

The Minister for Early Childhood Education
administers the following Acts:

« Children (Education and Care Services
National Law Application) Act 2010

« Children (Education and Care Services)
National Law (NSW)

e Children (Education and Care Services)
Supplementary Provisions Act 20171.

Schedule 1 of the Children (Education and Care
Services) Supplementary Provisions Amendment
Act 2018 amended the Children (Education and

Care Services) Supplementary Provisions Act 201]1.

These amendments were not in force at
31 December.

Aboriginal affairs

The Minister for Aboriginal Affairs administers the
following Acts:

e Aboriginal Land Rights Act 1983

e Aboriginal Languages Act 2017.
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The following pieces of legislation amended the
Aboriginal Land Rights Act 1983:

e Schedule 1 of the Statue Law (Miscellaneous
Provisions) Act 2018 amended section
36AA(M) of the Aboriginal Land Rights Act
1983 to correct a drafting oversight. This had
required the consent of the holder of any
interest in Crown land (including licences or
leases) to transfer that land to an Aboriginal
Land Council under an Aboriginal Land
Agreement (ALA) pursuant to section 36AA
of the Aboriginal Land Rights Act 1983. The
section had provided that the consent of
the holder of any interest in such land was
required to enable the transfer of the land
under an ALA, even if the interest was not
affected by the transfer. The requirement to
negotiate consents would have made the
negotiation of large and complex ALAs very
resource intensive and possibly impracticable.
The amendment qualifies section 36AA(11) by
providing that the consent of the holder of
an interest in Crown land that is the subject
of a transfer under an ALA is not required
if the interest is substantially unaffected
by the transfer, or could have been lawfully
terminated by the Crown Lands Minister
without the holder’s approval.

» Schedule 51 of the Criminal Legislation
Amendment (Child Sexual Abuse) Act 2018
amended section 79 to provide that a person
must not be employed as a staff member
of, or engaged as a consultant to, a Local
Aboriginal Land Council if the person has been
convicted of grooming a person for unlawful
sexual activity with a child under the person’s
authority under section 66EC of the Crimes
Act 1900.

e A minoramendment to section 125(3) made
by the Electoral Act 2017 took effect so that
section 125(3) refers to section 225 of the
Electoral Act 2017 rather than section 161 of the
Parliamentary Electorates and Elections
Act 1912.

Judicial decisions

No judicial decisions involving the NSW
Department of Education during 2018 had a
significant impact on its operations.



Disability inclusion action plan

We developed the Disability Inclusion Action
Plan 2016-2020 in consultation with a wide range
of stakeholders, including employees with
disability, disability groups, parents and carers,
and principal representatives.

The plan complies with the requirements of the
Disability Inclusion Act 2014 and is consistent

with the objectives of the national Disability
Discrimination Act 1992. It sets out more than 40
actions for improving disability access and inclusion
across four areas of focus.

Improving our service provision

We are committed to continuously improving our
services and their accessibility for students, staff,
parents and carers with disability.

In 2018, the department responded to the
Legislative Council's 2017 Inquiry into education for
students with a disability or special needs in New
South Wales. We worked with key stakeholders —
including families with lived experience of disability,
educators and disability experts — to create a new
disability strategy that will improve educational
experiences and outcomes for students with
disability. The strategy, due to be released in 2019,
articulates our commitment to inclusive practices
in education. It focuses on building teacher and
school capacity, including increasing resources

and flexibility, more training and support for
teachers, and improving families’ experiences of the
education system.

We also responded to an internal review of the
support we offer schools, principals and teachers to
improve student outcomes, focusing on what we
need to do differently. As a result, the department
developed Striving for Excellence: A plan to better
support public schools. The plan, developed in
consultation with stakeholders, includes redesigning
the way schools access specialist education support
services for students. In 2019, we will engage with
schools to develop and test a new process.

In 2018, we helped schools better support

students with disability through a mix of professional
development, online tools, supporting improved
wellbeing and improving school facilities. We
appointed 35 early childhood intervention services
and other qualified providers to deliver a
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capacity-building and support program for
community preschools. We also employed 22
network specialist facilitators to help schools support
students with complex needs.

We helped build the capacity of our school leaders
by revising the student wellbeing module within the
NSW public school leadership and management
training to include guidance on personalised
learning and support, and encourage school

leaders to complete disability e-learning modules.
We provided training for 321 school leaders on the
Disability Standards for Education and supported

a further 331 school leaders through accredited
courses on key areas of student need.

The department provided $5 million to implement
Positive Behaviour for Learning to improve the
learning and wellbeing of all students in all school
settings. We provided training in 1,326 schools

(60 per cent) and a team of 36 staff supported its
implementation in schools. To help schools assess
their planned approach to create teaching and
learning environments that enable students to
be healthy, happy, engaged and successful, we
developed a Wellbeing Self-assessment Tool and
provided professional learning. This tool sits under
our Wellbeing Framework for Schools.

In 2018, we worked with principals, parents and
carers, and school teams to deliver more than 250
projects to improve access to school facilities. This
included installing lifts, ramps, accessible toilets,
high-visibility markings and bollards. All new school
facilities comply with our Educational Facilities
Standards and Guidelines, which meet or exceed
the applicable Australian design standards and
construction codes for access and mobility.

We continued to support Year 12 students with
disability in our public schools transition to
post-school employment, and further education
and training pathways. We worked with internal
stakeholders and the National Disability Insurance
Agency to refine planning and resources to help
students access specialist post-school disability
services. These services provide employment
support, further education and training, community
activities and independent living skills development.
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Improving complaints handling

To ensure prompt and local resolution of complaints,
we developed a Complaint Managers' Toolkit

and revised the guidelines for parents, carers

and students. The guidelines clarify the available
assistance for people who need help to make

a complaint and includes information about
personalised support for student learning. We
reorganised our website's complaints page and
launched a subtitled video to explain the complaint
process. The public can now raise complaints onling,
in person, by email, by phone or by mail. We also
implemented a customer relationship management
system to capture data about complaint issues and
handling, which will help us improve our service.

Supporting employment opportunities
and outcomes for people with disability

To strengthen inclusive employment practices
and foster positive cormmunity attitudes, we
implemented a range of initiatives:

e Our Disability Employee Network provided input
to and feedback on organisational strategies
and policies such as the Disability Inclusion
Action Plan 2016-2020. The network co-designed
elements of the Diversity and Inclusion Strategy
2018-2022.

e The new Diversity and Inclusion Strategy will
help us build an inclusive workforce through
employee awareness, understanding and
engagement. It will also enable us to attract,
recruit, develop and retain a workforce that
reflects our cormmunities. The department
is commmitted to increasing the number of
employees with disability to 5.6 per cent of our
workforce by 2025. This aligns with the NSW
plan, Jobs for people with disability: A plan for the
NSW public sector, as well as our own Disability
Inclusion Action Plan.

e \We continued to review recruitment
processes to ensure candidates with disability
have a fair opportunity to demonstrate they
are the best person for the job. We also
continued to investigate opportunities for
targeted recruitment.
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To provide resources and accessibility guidance
for event holders and course designers, we
published the Creating Inclusive Professional
Learning Strategy. This will build our capacity to
design and host accessible professional learning
events that promote leadership development
opportunities for people with disability.

We provided professional learning to help
workplace managers support employees
requiring reasonable work adjustment due to
disability, illness or related health conditions. In
2018, 289 employees completed the e-learning
module and 221 attended 11 workshops.

To remove barriers for recruiting and retaining
people with disability, we worked with
stakeholders to identify, adopt and implement
accessibility standards for public procurement of
ICT products.

The department ensured that all in-house and
vendor-purchased IT services and systems
undergo a mandatory accessibility test phase.

We collaborated with the Public Service
Commission on the design of the sector-wide
disability awareness e-learning modules for all
employees and managers. The modules were
implemented on MyPL, the department’s online
learning management platform.

The department supports the employment

of people with disability in the commmunity by
offering funding opportunities for Australian
Disability Enterprises, which provide supported
employment opportunities to people with
disability. In 2017-18, we awarded two contracts
with a total value of $3 million. There was a
significant increase in the number of enterprises
that participated in tender events since last year.

To ensure all employees learn how to develop
accessible and inclusive welb content,

the department developed accessibility
e-learning modules that provide guidance on
implementing the Web Content Accessibility
Guidelines 2.0 Level AA.



Promoting awareness and
inclusive practices

To promote and support disability awareness for
students and employees, and improve inclusive
practices throughout the department, we
implemented a number of initiatives:

* We published more than 50 online stories
highlighting achievements of students and
employees with disability, including the Shining
Stars showcase, Schools Spectacular, Game
Changer challenge winners and the world's
biggest mental health awareness class.

e The department increased student participation
in the Secretary for a Day program, from 20
students in 2017 to 35 in 2018. To encourage
students with disability to participate, we ensured
we made all related materials accessible.

* We held an International Day of People with
Disability event hosted by the Disability Employee
Network, which more than 100 staff attended.

We also provided schools with information and
resources to organise their own events.

e To celebrate difference and help create a positive
workplace, we rolled out our Respect. Reflect.
Reset. Initiative, which included resources and
discussion points to guide employee discussions.

e Tochampion inclusion as business as usual,
we extended the lead, disability employment
position until the end of 2019.

e To help staff and stakeholders understand
the role and purpose of the National Disability
Insurance Scheme, we have run 780 professional
development and information sessions since
2016. Of those, we held 280 sessions in 2018. We
support this by providing accurate and engaging
information for schools and early childhood
education providers on our website.

Carers charter

Our action plan to implement the NSW Carers
(Recognition) Act 2010 also reflects the principles of
the NSW Carers Charter in business activities. There
is a dedicated page on our internal website with
information, online resources and useful links for
staff who are carers or who work with people who
have carer responsibilities.
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We continued to post information relating to
young carers in the student wellbeing section of
our website, and this page provides links to Carers
NSW. It also provides information and links to
support services for school commmunities. The Being
a Carer, Being a Student, and Being a Kid resource
is available for staff on our welbsite. It provides
information to support students who are young
carers. We also promote the celebration of young
carers through the national Young Carer Bursary
Program via our internal SchoolBiz news platform.

The department is represented on the NSW
Carers Strategy project management group. We
have established partnerships with NSW Family
and Community Services, Carers NSW and other
organisations to network and consult on policy and
program development.

We provide a number of flexible working options
that staff with carer responsibilities are able to
access, including part-time work, job sharing, leave
without pay and varying flexible hour arrangements.
In 2018, 52,312 employees took short-term leave for
family and commmunity responsibilities.

In 2018, we continued to embed our flexible work
practices for corporate staff. This is in response

to the Public Service Commission's intent to
implement the Premier's commmitment to making
all public sector roles flexible on an ‘if not, why not’
basis by 2019. We continued to promote a range
of resources to help corporate staff access flexible
work arrangements. These are available on our
internal website and include the Flexible Work
Arrangements for Corporate Employees Policy,
fact sheets and information relating to flexible
work options.

Staff members with carer responsibilities can also
access the Employee Assistance Program, an
independent, confidential and free professional
counselling service to support the health

and wellbeing of employees. We continue to
consider options to enhance support to carers by
continuously re-evaluating our human resources
policies and practices to ensure they remain in
step with the NSW Carers (Recognition) Act 2010.
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Multicultural Policies and
Services Program

The Multicultural Plan 2016-2018 outlines the
department’s targets for meeting the education
needs of a culturally diverse NSW. The following
information provides a summary of our progress
in 2018.

Students learning English as an additional
language or dialect

We aim to ensure that teachers have the knowledge
and skills to deliver high-quality teaching programs
and services that meet the needs of students
learning English as an additional language or
dialect (EAL/D).

e In 2018, NSW public schools continued to
provide targeted English language support to
help EAL/D students, including intensive, on-
arrival and ongoing support to enable successful
participation at school.

e More than 1,300 EAL/D teacher specialists in
schools and intensive English centres across the
state provided English language tuition to EAL/D
students.

» Schools received 896 full-time equivalent EAL/D
teaching positions and $36 million in flexible
funding as equity loading for English language
proficiency to support approximately 173,000
EAL/D students.

»  More than 9,300 newly arrived students received
intensive English and transition support,
including approximately 3,700 students in
intensive English centres and the Intensive
English High School.

e Recently arrived high-school-aged students at
risk of disengaging from education completed
226 certificates and 277 statements of attainment
in spoken and written English courses.
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Seven EAL/D teacher mentors supported
approximately 150 schools with newly arrived
EAL/D students in rural and regional areas.

Approximately 2,300 teachers attended
registered EAL/D professional learning programs
to help them meet the needs of their students.
Teachers also participated in non-registered
professional learning on a range of EAL/D topics.

EAL/D teachers participated in local, specialist
professional networks and online forums to
strengthen their expertise.

Approximately 2,300 teachers
attended registered EAL/D
professional learning programs
to help them meet the needs
of their students.



Refugee students

Our aim is to ensure that teachers and school
leaders have the knowledge and skills to deliver
high-quality programs and services that meet
the educational and settlement needs of refugee
students and their families.

* In 2018, refugee students continued to receive
a higher level of intensive English and transition
support to meet their complex educational
needs.

» Schools received $2.9 million in targeted
(individual student) funding to support more
than 4,500 recently arrived refugee students.

«  More than 100 school learning support officers
(ethnic) across the state provided bilingual
support to newly arrived refugee students.

e The Refugee Student Counselling Support Team
worked directly with more than 283 schools
to provide psychological support for refugee
students, including 155 instances of complex case
support and 30 individual projects.

e Specialist counsellors (12.8 full-time equivalent)
in intensive English centres and the Intensive
English High School continued to support the
transition of refugee and other newly arrived,
high-school-aged students.

» Refugee children and families from 14 school
communities in Western Sydney, Wollongong,
Armidale and Newcastle participated in
supported playgroups as part of the Beginning
School Well program.

 We implemented Ready Arrive Work in
16 schools, providing work readiness information
and support for 284 refugee students.

e More than 450 refugee students in 19 schools
received assistance through Refugee Action
Support Partnerships program, a joint initiative
with the Australian Literacy and Numeracy
Foundation, Western Sydney University,
University of Sydney and Charles
Sturt University.

e The LEAP Macqguarie Mentoring Program, a
partnership with Macquarie University, provided
university student mentors to help refugee
students in nine high schools plan
post-school pathways.

C \
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The Tertiary Pathways Project helped 58 refugee
students from 32 schools access university
pathways information and apply for targeted
university scholarships.

Eighteen Refugee Support Leaders worked with
leaders and staff in more than 200 schools to meet
the needs of more than 7000 refugee students.

More than 3,600 staff members attended
professional learning programs to better
meet the needs of students from
refugee backgrounds.

In partnership with the University of Technology
Sydney, we published a report — the Classrooms
of Possibility: Working with students fromrefugee
backgrounds in mainstream classes — containing
research into effective methods of teaching
refugee students.

International students and
temporary residents

We aim to provide high-quality educational
experiences for students from around the world
wishing to enrol in a NSW public school.

International students from 65 countries enrolled
in NSW public schools to gain an Australian study
experience or to finish their school education.

Teachers designated as international student
coordinators supported international students
in all aspects of school life including enrolment,
attendance and wellbeing.

Principals, teachers and administrative staff
across the state participated in professional
learning to strengthen support for
international students.

The International Students Award Ceremony
recognised the academic achievements of
international students and their contributions to
school and the community.
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Languages education

Our objective is to deliver high-quality teaching and
learning programs that provide opportunities for
students to study languages in a range of settings.

e More than 44,000 students studied
30 community languages through the
Community Languages Program
Kindergarten to Year 6.

e Through the Community Languages Schools
Program, more than 36,000 students studied
62 community languages, delivered out of school
hours by 305 community organisations.

e The Saturday School of Cormmunity Languages
delivered 26 community language courses to
more than 3,200 secondary students, from Year 7
to HSC level.

e The NSW School of Languages continued to
provide languages education by distance to
studentsin Years9to 12.

e Aboriginal Language and Culture Nests, and the
Connected Communities Strategy supported
the teaching of Aboriginal languages in schools
across NSW.

e Language teachers across the state participated
in a wide range of professional learning
programs, conferences and professional networks
to enhance their skills in delivering languages
education, teaching specific languages and
implementing new syllabuses.

Student wellbeing and
community harmony

We aim to provide opportunities to help all students
achieve equitable education and social outcomes,
and participate successfully in our culturally diverse
society.

e Anti-racism contact officers continued to
promote anti-racism education and help
schools respond to complaints. Trained
facilitators supported new officers with
professional learning.

* We published new online learning resources
on Racism. No Way, the national anti-racism
education website.
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More than 150 teachers completed the online
Facing up to racism course and 28 teachers
participated in a newly developed workshop of
the same name.

Up to 167 primary students participated in a trial
bystander racism intervention program as part
of the Speaking out Against Racism project,
supported by the Australian Research Council.

We developed three resources for schools to

help promote intercultural understanding:

the Calendar for Cultural Diversity 2018, Using
picture books for intercultural understanding and
Intercultural understanding through texts.

We developed a new online course, Culturally
inclusive teaching and learning, for
beginning teachers.

Facilitated by the City Country Alliance, 60
schools engaged in cultural exchange programs
designed to build intercultural understanding
by linking large, urban multicultural schools with
small, remote schools.

Nearly 2,000 students in Years 3 to 6 from more
than 500 schools participated in the annual
Multicultural Perspectives Public Speaking
Competition. This program heightens awareness
about cultural diversity and develops public
speaking skills.

Staff participated in Connecting to Country
training, delivered in partnership with the NSW
Aboriginal Education Consultative Group, to learn
about Aboriginal cultures.

The Henry Parkes Equity Resource Centre
provided a wide collection of resources to help
teachers meet the diverse needs of learners and
their families.



Communication, engagement
and consultation

Our aim is to promote positive community relations
through effective consultation and communication
with families from diverse cultural backgrounds,

as well as provide opportunities for their active
engagement in school.

* In 2018, 2,416 onsite and 3,629 telephone
interpreters facilitated cormmunication between
schools, and parents and carers who do not speak
or understand English well, are deaf, or have a
hearing or speech impairment.

e The department continued to provide translated
documents in 45 languages.

e Bilingual staff in schools continued to support
communication with newly arrived students and
families. This included school learning support
officers (ethnic) and administrative staff members
receiving a community language allowance.

o  Community liaison officers helped families from
culturally diverse backgrounds participate in
school activities and decision-making processes.
Specialist officers also helped government
and non-government schools use the School
Communities Working Together framework to
promote social cohesion.

* We updated the Engaging and working with the
community module in the School Leadership and
Management Credential to support leaders and
aspiring leaders.

o Staff participated in Connecting to Country and
Healthy Culture: Healthy Country professional
development, delivered in partnership with the
NSW Aboriginal Education Consultative Group
(AECG) to engender a great knowledge and
understanding about Aboriginal histories,
cultures and contemporary matters.

» The Secretary's Multicultural Education Advisory
Group continued to advise the department on
the education needs of a culturally diverse NSW.

e The Community Languages Schools Board
continued to advise the Minister on policy
concerning community languages schools.

e The department continued to work with the
AECG through our formal partnership to
meet the education needs of Aboriginal
people and communities.
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Complaints and feedback

The department is committed to improving
customer service. We are implementing a range of
initiatives to improve interactions and relationships
with people in our communities.

Our Complaints Handling Policy and procedures
promote the local resolution of issues to ensure

a timely and targeted response. The School
Community and Consumer Complaint procedure,
available on our website (education.nsw.gov.au/
policy-library/policies/complaints-handling-policy),
outlines the process for a parent or community
member to make a complaint. The internal

Staff Complaint procedure outlines the staff
processes when making and managing
work-related complaints.

Between 2017 and 2018, the department
implemented a range of initiatives to improve

the way we manage complaints. These include
supporting schools to improve the way they engage
with school commmunities, introducing systems to
capture the work involved in resolving complaints
and making it easier for people to raise issues.

In 2018, the 110 directors, educational leadership,
as well as staff within our Employee Performance
and Conduct directorate, completed a certified
complaint handling excellence program. We
developed a sustainable education and training
strategy for principals and school staff, to improve
skills and confidence in complaint handling.

We continued to introduce new ways to provide
information to school communities and consumers
about the complaint process and what happens
when a complaint is made. The department
launched a video for parents and carers providing
clear information about how to contact schools to
ask questions, raise an issue or make a complaint or
compliment. It focused on raising issues with schools
at an early stage, so schools and families can work
together to resolve them. This was well received by
school communities.

We continued to provide opportunities for
consumers and members of the community to
provide us with direct feedback online. Feedback
Assist, a widget that appears on the department’s
main welbsites, allows people to make a complaint or
provide a compliment or suggestion.
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In 2018, we received 1085 pieces of feedback through
Feedback Assist. These included 899 complaints,

121 suggestions, 53 compliments and 12 requests for
information. Of the complaints, 436 related to the
NSW Education Standards Authority, 252 to schools
and 211 to other areas of the department, such as
Early Childhood Education and Aboriginal Affairs.
People raised concerns about operational issues or
decisions, engaging with schools and other services,
the department’s websites, and the behaviour of staff
and students.

While we manage and resolve most complaints
locally, the department sometimes needs to
escalate complaints that schools cannot resolve, or
that relate to the decisions or behaviour of senior
staff. In April 2018, we implemented a new system
to centrally capture and report on these types of
complaints. Previously, schools kept local records of
these complaints. In 2018, we received 252 escalated
complaints through Feedback Assist and 790
through the central system.

In 2018, we focused on introducing the new

system and encouraging its adoption. In 2019, the
department will work to improve data quality so that,
over time, we can use this information to improve
complaint handling.

Early childhood education

The Early Childhood Education directorate is the
statutory regulatory authority for the NSW early
childhood education sector. The sector comprises
more than 5,700 services. These include long day
care, preschools, family day care, mobile and outside
of school hours care services. The directorate receives
complaints about services direct from parents as well
as from the services themselves.

Under the National Law, services must notify Early
Childhood Education of any complaints they receive.
The Australian Children’s Education and Care
Quiality Authority collects notifications through

its own National Quality Agenda Information
Technology System.
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We review all complaints to determine whether
they require regulatory action. Most complaints and
notifications relate to children’s health and safety.
Where complaints require further action, we direct
the service to amend an aspect of its procedures,
followed by further monitoring. By the end of 2018,
we received 1,261 direct complaints via phone or
email fromm complainants and 1,119 notifications

of complaints from services. Many are duplicated
because complainants usually notify both the service
and the department about the same matter.

Information from complaints helps us continuously
improve compliance strategies and informs the
development of targeted campaigns, spot-checks on
services or groups of services, commmunications with
the sector and reporting.

The directorate receives complaints alleging
regulatory breaches at services from a range

of sources, including from surveys following
assessment and rating visits, compliance visits and/or
inspections, or investigations. Services can comment
on assessment and rating reports at various stages,
and can raise concerns through a review process.
We deal with complaints from services or the

public about directorate officers in line with the
department’'s Complaints Handling Policy.

Complaints are just one feedback mechanism
we use. Others include regular meetings with
the department's Early Childhood Education
Advisory Group and conducting twice yearly
sector roadshows. The advisory group provides a
forum for representatives of the early childhood
education sector to advise the department on
matters related to policy, funding and regulating
early childhood education in NSW.

We held two roadshows in 2018. More than
2,300 participants from across the early
childhood education sector attended the
sessions and provided positive feedback.



NSW public schools

The department encourages parents, students,
employees, suppliers and members of the
public to contact schools in the first instance

if they have a concern. Teachers, the school
executive or the principal resolve most of these
matters quickly and informally. We direct
non-school-based complaints — such as
policy-related matters, including work health
and safety law, anti-discrimination policies, or
legislation — to the relevant area.

Aboriginal Affairs

Our Complaints Handling Policy Guidelines

also covers Aboriginal Affairs. The Deputy
Ombudsman (Aboriginal Programs) monitors
and assesses Aboriginal programs listed in

the Regulations of the Ombudsman Act.

The first program to be listed by the Deputy
Ombudsman was OCHRE (opportunity, choice,
healing, responsibility, empowerment), the NSW
Government's community-focused plan for
Aboriginal affairs.
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Public access to
government information

This section provides information about the
operation of the Government Information
(Public Access) Act 2009 (GIPA Act) from
1January to 31 December 2018.

Accessing departmental records

In compliance with the GIPA Act, we make
information we hold available in several ways,
including providing open-access information on
our website.

We regularly update our information guide and
publish it on our website (education.nsw.gov.au/
about-us/rights-and-accountability/
information-access). It describes the structure
and functions of the department, how these
functions affect the public, information that is
freely available and how to access other available
information not published on the welbsite. For
details about applying for access to information,
as well as links to relevant legislation and related
agencies, visit the department's website.

For further assistance, contact:

Manager, Information Access Unit
NSW Department of Education
Level 5,105 Phillip Street
Parramatta NSW 2150

Telephone: (02) 7814 3525

Email: iaunit@det.nsw.edu.au

Proactive release of
government information

The department reviews its program for the
proactive release of information annually in
accordance with section 7(3) of the GIPA Act.
We make information publicly available,
except where there is an overriding public
interest against disclosure or where doing so
imposes unreasonable additional costs on
the department.

We continually strive to provide the public
with the most current information on topics
relating to our operations. This reinforces our
commitment to an open and transparent
government system. We proactively released
various types of information in the reporting
period — such as strategic plans, key statistics,
reviews and reports — on our website
(education.nsw.gov.au/about-us/

strategies-and-reports).
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In addition, our Centre for Education Statistics
and Evaluation publishes statistics, data and
reports on the NSW Education Datahub
(data.cese.nsw.gov.au). At the end of 2018 there
were 102 datasets, which incorporated 298
resources including documents and data in
various accessible formats.

In November 2018, we published our new
Diversity and Inclusion Strategy 2018-2022 on
our website (education.nsw.gov.au/about-us/
strategies-and-reports/our-strategic-plan/
corporate-plans-and-strategies).

The department's policy library
(education.nsw.gov.au/policy-library) provides
the public with access to our policy

documents. We updated 39 policies (including
implementation and related documents) in 2018.

The department’s disclosure log records formally
released information that the department
considers may be of interest to the general
public. In 2018, we added 61 new matters to the
log, which is published as part of our Agency
Information Guide.
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Access applications received and
decided in 2018

The department completed 429 valid access
applications, including 28 withdrawn matters and
32 matters received in 2017 that were completed
in 2018. There were 37 completed invalid
applications (see Table 21). The department
received 438 applications in 2018. Of these,

41 matters were not completed in 2018 and

were carried forward to 2019.

During 2018, under Schedule 1 of the Act, the
department refused 34 access applications,
either wholly or partly, because the application
was for access to information to which there

is conclusive presumption of overriding public
interest against disclosure. The department
refused access in full two times, and in part 32
times, for this reason (see Table 24).

In addition, the department refused access in

full seven times and in part 249 times for one or
more identified public interest reasons because
there was an overriding balance of public interest
against disclosing the information (see Table 25).

For data about completed access applications we
received in 2018, see Tables 21 to 29 on the pages
that follow. These tables comply with clause 7(d)
and Schedule 2 of the GIPA Regulation 2009.
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Table 21: Number of access applications by type of applicant and outcome* (completed and
discontinued valid applications), 2018

Table A (GIPA Regulation 2009, Schedule 2)
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Media 9 12 0 2 0 1 0] 6 0 1 0 31
Members of 13 5 2 1 0 2 0 7 1 0 0 31
Parliament
Private sector 0 1 0 0 0 0 0 0 2 0 0 3
business
Not-for-profit
organisations 7 2 0 0 0 0 0 1 0 0 1 n
or commumty
groups
Members of
the public
(application 39 94 0 43 5 0 1 10 8 8 2 210
by legal
representative)
Members of the 48 74 7 15 1 4 0 4 5 1) 21 172
public (other)
Total e 188 9 61 6 7 1 28 16 21 5 458

Notes: More than one decision can be made in respect of a particular access application. If so, the department must make a recording in relation to each such decision.
*Applications completed or discontinued, including 32 applications received in 2017 reporting year and completed or discontinued in 2018.
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Table 22: Number of access applications by type of application and outcome, 2018

Table B (GIPA Regulation 2009, Schedule 2)
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Type of application

Access granted in full
Access granted in part
Access refused in full
Information not held
Refuse to confirm/deny
whether informat

Invalid applicat

Invalid never validated
Transferred to other agency

Applicat
(exclud

Personal
information 72 155 6 51 6 0 1 10 7 16 1 325
applications*

Access
applications
(other than
personal
information
applications)

40 24 3 7 0 6 0 18 7 4 4 13

Access
applications
that are partly
personal 4 9 0 3 0 1 0 o] 2 1 0 20
information
applications and
partly other

Notes: More than one decision can be made in respect of a particular access application. If so, the department must make a recording in relation to each such decision.
*A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about the applicant (the applicant
being an individual).

Table 23: Invalid applications, 2018

Table C (GIPA Regulation 2009, Schedule 2)

Reason for invalidity a::I::abt?;::
Application does not comply with formal requirements (section 41 of the Act) N5
Application is for excluded information of the agency (section 43 of the Act) 0
Application contravenes restraint order (section 110 of the Act) 0
Total number of invalid applications received ns
Invalid applications received that subsequently became valid applications 78

Note: Invalid applications received in 2018, including invalid applications carried forward from 2017.
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Table 24: Conclusive presumption of overriding public interest against disclosure: matters
listed in Schedule 1 of the GIPA Act, 2018

Table D (GIPA Regulation 2009, Schedule 2)

Number of times

Sl consideration used
Overriding secrecy laws 4
Cabinet information 4
Executive council information 0
Contempt O
Legal professional privilege 25
Excluded information 1

Documents affecting law enforcement and public safety

Transport safety

Adoption

Care and protection of children

Ministerial code of conduct

o |o |Oo | o |Oo |O

Aboriginal and environmental heritage

Note: More than one public interest consideration may apply in relation to a particular access application. If so, the department must record each such consideration (but
only once per application).

Table 25: Other public interest considerations against disclosure: matters listed in table to
section 14 of the GIPA Act, 2018

Table E (GIPA Regulation 2009, Schedule 2)

Number of occasions

Consideration when applicant was not

successful
Responsible and effective government 85
Law enforcement and security 3
Individual rights, judicial processes and natural justice 160
Business interests of agencies and other persons 7
Environment, culture, economy and general matters 1
Secrecy provisions 0
Exempt documents under interstate freedom of information legislation 0

Note: More than one public interest consideration may apply in relation to a particular access application. If so, the department must record each such consideration (but
only once per application).
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Table 26: Timeliness, 2018
Table F (GIPA Regulation 2009, Schedule 2)

Decided within the statutory timeframe (20 days plus any extensions) 421
Decided after 35 days (by agreement with applicant) 4
Not decided within time (deemed refusal) 4
Total 429

Table 27: Number of applications reviewed under Part 5 of the GIPA Act (by type of review and outcome), 2018

Table G (GIPA Regulation 2009, Schedule 2)

Tvpe of review Decision Decision

M varied affirmed
Internal review 3 3 6
Review by Information Commissioner” 4 7 n
Internal review following recommendation under 5 5 4
section 93 of the Act’
Review by NSW Civil and Administrative Tribunal 1 2 3
Total 10 14 24

Notes: Review applications completed in 2018. The department received 22 review applications in 2018 and carried forward six matters from 2017. As at 31 December 2018,
four applications were awaiting review and carried forward to 2019. *The Information Commissioner does not have authority to vary decisions but can recommend under
section 93 of the Act that the agency make an internal review decision. It completed four such reviews in 2018, which have been included as ‘decision varied’.

Table 28: Applications for review under Part 5 of the GIPA Act (by type of applicant), 2018
Table H (GIPA Regulation 2009, Schedule 2)

Number of applications

Type of applicant for review

Applications by access applicants 24

Applications by persons to whom information the subject of access application

relates (see section 54 of the Act) 0

Notes: Review applications completed in 2018. The department received 26 review applications in 2018 and carried forward six matters from 2017. As at 31 December 2018,
four applications were awaiting review and carried forward to 2019.

Table 29: Applications transferred to other agencies under Division 2, Part 4 of the GIPA Act
(by type of transfer), 2018

Table | (GIPA Regulation 2009, Schedule 2)

Number of applications

Type of transfer

transferred
Agency-initiated transfers ‘ 5
Applicant-initiated transfers ‘ 0
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Privacy and personal
information protection

The department has reporting obligations under
the Privacy and Personal Information Protection Act
1998 (PPIP Act) as well as the Health Records and
Information Privacy Act 2002.

Our website provides access to the Privacy
Management Plan, Privacy Code of Practice and
other resources explaining our legislative obligations.
Staff can access further direction from the internal
website, online and in face-to-face training, as well as
from our Legal Services telephone advice service.

Applications for internal review

In 2018, the department received 14 applications
for internal review. Of these, a parent or carer of a
student in a NSW public school submitted nine
applications, six related to the personal information
of the parent or carer, and three to the personal
information of the student. Former employees
submitted two, current employees submitted two
and a former trainee teacher submitted one.

We finalised 11 applications in 2018. Three did not
meet the requirements of section 53 of the PPIP Act
for a valid application, and four resulted in a finding
of no breach. Of the remaining four complaints, the
department’s conduct was found to be in breach

of one or more Information Protection Principles or
Health Protection Principles. One applicant applied
to the NSW Civil and Administrative Tribunal for
external review of the department's conduct. This
matter is ongoing.

Requests for access and amendment

The department received one application for access
to and two requests for amendment of personal
information under sections 14 and 15 of the

PPIP Act, respectively. The department also
received an application for internal review of the
decision made in relation to one of the amendment
applications noted above. The internal review was
not yet finalised by the end of the reporting period.
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Data breach notifications

We received four data breach notifications

from within the department. The Legal Services
directorate provided assistance and advice on risk
mitigation, assessment of the impact on affected
individuals and implementing action to mitigate
the risk of future breaches. The data breaches were
assessed as not likely to result in serious harm.

Privacy Management Plan, policies
and practices

The department’s Privacy Management Plan,
Privacy Code of Practice, and other resources
addressing rights and obligations under privacy
legislation, are published on our welbsite
(education.nsw.gov.au/policy-library) and internal
site. During 2018, the department began updating
existing privacy bulletins and developing an online
privacy e-learning module. The revised privacy
bulletins will be available to the public and staff in
early 2019. Legal Services offers privacy training and
advice to all staff as part of its legal presentation
program and telephone advice service.

Public interest disclosures

All staff must report suspected unlawful or corrupt
conduct, serious maladministration, or serious

and substantial waste of public money. The
department’s policy establishes our commitment to
support and protect staff who report wrongdoing.

The Public Interest Disclosures Internal Reporting
Policy sets out the manner in which we meet our
obligations under the Public Interest Disclosures
Act 1994. The Guidelines for the Management of
Public Interest Disclosures set out the roles and
responsibilities of staff in making and receiving
public interest disclosures. Both the policy and
guidelines are available via our Policy Library
(education.nsw.gov.au/policy-library).

Senior staff continue to undertake periodic training
on public interest disclosures. We also provided
training to nominated disclosure officers in 2018,

During 2018, we met the NSW Ombudsman’s
reporting requirements via its online reporting
tool. In all, 39 employees made a public
interest disclosure.
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Table 30: Number of public interest disclosures, 2018

. Corrupt . . . Serious GIPA e

Type of review Maladministration . government
conduct waste contravention N
contravention

Number of
disclosures 32 7 0 0 O 39
Number of
employees making a 32 7 0 0 0 39
disclosure
Number of
disclosures finalised* 28 3 0 0 0 3l

Source: Department of Education, Employee Performance and Conduct directorate. Note: *Includes some matters reported before 2018.

Consultants

This section discloses the nature and purpose of consultants the department engaged in 2018.

Table 31: Payments to consultants for engagements greater than $50,000, 2018

Name of consultant Title of project Purpose of consultancy FEIE
cost ($)
Bendelta Bulk Principal Recruitment Design Management services 158,368
Boston Consulting Group Disability Strategy Management services 1,082,574
Deloitte Touche Tohmatsu | Recruitment Blueprint Engineering 400,291
Deloitte Touche Tohnmatsu | EDConnect Service Intake Readiness Management services 249,645
Deloitte Touche Tohmatsu | HR Business Architecture Organisational review 250,000
Deloitte Touche Tohmatsu | Effectiveness and Efficiency Review Organisational review 824,770
Deloitte Touche Tohmatsu NSW Early Childhood Education Services Management services 54,642
Supply and Demand Study
Ernst & Young Professional Learning Review Organisational review 1,297,230
Review of Business as Usual Support for :
Ernst & Young SAP and SALM Systerns to Schools Management services 164,627
Ipsos Public Affairs Rewew on Use of Mobile Digital Devices Organisational review 159,492
in NSW
KPMG Review of Early Childhood Education Fees | Management services 88,000
Program and Change Management
KPMG Advisory Support to 105 Phillip St. Management services 300,905
Relocation Program
KPMG Culture, Behay|oura| Change and Management services 149,965
Communications
KPMG Family Day Care E)rOJeCH ~Joined up Management services 103,343
Approval Process
Learn Labs Global Learn Labs Training 63,250
PricewaterhouseCoopers Operating Model Review Management services 843,509
PricewaterhouseCoopers Team Capacity Modelling Management services 138,600
PricewaterhouseCoopers Accounting Standards Implementation Finance, accounting and tax 10,151
social Policy Research Independent evaluation of
Centre, University of New penaent ¢ Organisational review 401,961
. OCHRE initiatives
South Wales Australia
Treacle Consulting Data Dashboard for Schools Management services 230,927
Total cost of consultancies N/A N/A 7,072,250

greater than $50,000

Source: Department of Education, Corporate Finance directorate. Notes: Figures subject to rounding. Payments inclusive of GST. *Consultant engaged by the NSW
Department of Education on behalf of the Education Council. Funding for the project has been provided by Education Council.
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Table 32: Payments to consultants for engagements less than $50,000, 2018

Purpose of consultancy Total number of engagements Total cost ($)
Legal 1 12,521
Management services 3 106,194
Organisational review 6 143,628
Training 1 47865
Total number of engagements 1 N/A
Total cost of consultancies less than $50,000 N/A 310,209

Source: Department of Education, Corporate Finance directorate. Notes: Figures subject to rounding. Payments inclusive of GST.
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Overseas travel

This section presents the number of overseas visits undertaken by our officers and employees, and
the main purpose of these visits.

Table 33: Number of overseas visits undertaken by officers and employees, 2018

Purpose of visit

Conferences

Description

Staff members who travel
overseas to attend and/or

Commercial
or externally
funded visits

Self- or
community-
funded visits

Department-
funded visits

Total
number
of visits

and professional 10 (1D) 1 9 20
present at conferences or
development L .
participate in study tours
Staff members who travel
overseas to manage
Educational partnerships, contracts,
. 0 0 0 (0]
exports programs, quality
assurance or assessment
of students
Staff memlbers who
Exchange travel overseas on a 0 g 0 25
programs professional or teacher
exchange program
Staff members who
International travel overseas to recruit
student inbound full-fee-paying 0 0 23 23
recruitment international students to
the NSW school sector
Staff members who travel
overseas for international
Market )
developrnent marketing purposes,
. development of business 0 0 0 (0]
and client . )
engagement relationships, engagement
999 with clients and contract
management
. Staff members awarded
Professional scholarships to further
scholarship 4 Ps ! 16 (1D, 1P) 2 0 18
oarams their professional skills
Prog and knowledge
Staff members who
accompany students
Student ONn excursions overseas
. to increase cultural 94 (4D, 23P) 248 (2D) 7 349
excursions

understanding or
attend commemoration
ceremonies

Source: Department of Education, Business Services directorate. Note: Figures within the brackets indicate the number of trips where the department (D) or a private
source (P) made a contribution to the cost.
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This section provides an overview of the department’s research and evaluation projects.

Table 34: Research and evaluation projects, 2018

Name of research Total life-of- Status/date to be
project cost ($) completed

2006-16 Aboriginal population change in New South Wales 43,331 Completed
Approaches to developing cultural capability 59,000 July 2019
Assessing English Language Learners 46,480 July 2019
Building Numeracy Leadership program evaluation 29,800 March 2019
Burn to Learn 127740 December 2021
Co-designing evaluations with Aboriginal commmunities 4 3507 Completed
Co-designing Minimal Data Sets with Aboriginal communities 22,000 April 2019
Ec;}iierfiggning the OCHRE evaluation - literature review and practice 0 Completed
Connected Communities Evaluation 393,035 April 2019
o ot e el o e ane
Data skills and use pilot o February 2019
Early childhood education quality service research o Completed
Education for a Changing World: Al in the classroom 11,250 June 2019
Egmﬁ:g:rwvf/c%raat lCSk;ir;géC%eWnireLd Coding and Computational 15,000 Completed
E:iwledrg;r;% Fézitéfttigrg/slzfice)rs Paper for the whole of the Early 55,500 Completed
English Stage 3-4 Programming and Assessment Project 9,000 August 2019
rEeonwear?()ciirr;gg English Learning: Building on cultural and linguistic 64,932 Completed
Evaluation of Catalyst Lab Innovation Program Pilot 2018 14,000 Completed
Evaluation of Clontarf Academies in NSW public schools 15,000 Completed
Evaluation of Local Decision Making Accord making process 73,835 March 2019
E\é&&lg;};ig: serwcigssearch on sponsorship market in NSW Public 16,500 Completed
Families Research Project 163,610 Completed
Family Day Care Project 1: Joined up Approval Process o Completed
Family Day Care Project 3: Evaluation of FDC Compliance Campaigns o Completed
Family Day Care Project 5: Quality FDC Provider Incentive Strategy o Completed
Great Teaching, Inspired Learning evaluation 500,000 April 2019
Ez\ivv ;reea‘lsac:gi/rti)szsiicnties;gartnerships managed in Australian and 23100 Completed

Note: *Indicates there is also an in-kind contribution

education.nsw.gov.au 12
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Name of research

Total life-of-

project cost ($)

Status/date to be
completed

How relationships between First Peoples and government are

understood — key concepts and issues 20,000 May 2019
ICT and Writing Pedagogy research project 175,300 February 2019
Improwrjg student population and school enrolment 100,000 December 2019
forecasting methods

Innovative Learning Environments and Teacher Change 260,000 June 2020
Intensive Support to Secondary Schools evaluation o June 2020
Internet-based Professional Learning to Help Teachers Promote .

Activity in Youth (iPLAY) 280000 December 2019
Kids in Commmunities ARC Linkage project 16,500 Completed
Literacy and Numeracy Action Plan Phase 2 evaluation 848,309 September 2021
Local Schools, Local Decisions evaluation o December 2019
Longitudinal study on Fostering Effective Early Learning across the 1250,456" Completed
early years and school

Low Somqecpnormc Status School Communmes National 643225 April 2019
Partnership: School external partnerships

Low rates of transition to university for high achieving students in 57297 Completed
regional NSW

Macquarie University ARC Linkage Project: How do Schools Make .

Decisions about Supporting Students with Disability? 100,000 June 2019
Mater@l Deprwa‘qon and Social Exclusion among young o Completed
Australians — a child focus approach

Multi-criteria prioritisation for school infrastructure projects 90,000 Completed
MyPL evaluation 4246244 February 2020
Ngara Wumara: Cultivating Capability: Explicating critical

psychosocial drivers of educational outcomes and wellbeing for 405,000 January 2019
high-ability Aboriginal students

NSW Early Childhood Education (ECE) Services Supply and 164600 December 2019
Demand Study

OCHRE Accord Making evaluation 73,835 May 2019
OCHRE initiatives independent evaluation — Stage 1 602,686 Completed
OCHRE initiatives independent evaluation — Stage 2 602,686 May 2019
Physical activity for Everyone (PA4ET) — translational research of

a trial of multi-component physical activity and healthy nutrition O April 2019
interventions in disadvantaged schools

Post-school outcomes of Vocational Education and Training (VET) o December 2019
programs for secondary students

Refugee Support Leadership Strategy 57,000 April 2021

Note: *Indicates there is also an in-kind contribution.
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Total life-of- Status/date to be
Name of research .
project cost ($) completed
Research'on preschool program participation for low-socioeconomic- 350,000 October 2020
status children
Research on student engagement, wellbeing and effective teaching
strategies (Tell Them From Me student survey, Partners in Learning 822,744 Completed
parent survey, Focus on Learning teacher surveys)
Review of Early Childhood Education Fees 130,607 December 2019
Rural and Remote Education evaluation 500,000° June 2019
Rural and Remote primary STEM project 385,820 April 2019
Scan magazine evaluation o December 2021
Schools of the Future evaluation o June 2019
Standing up to racism and racial bullying among Australian school 120,000 February 2019
students
Supervising Teachers Apphcaﬂon_ ofthg Graduat¢ Standards to the 56367 April 2019
Assessment of Professional Experience in Education
Supported Students, Successful Students evaluation 30,000 December 2019
Survey of international student satisfaction levels with learning and .
o ) : 0 Completed
living in Australia and the support they receive
Survey of Secondary Students' Post-School Destinations, 2014-2017 2218182 April 2019
Survey of Secondary Students' Post-School Destinations, 2018 460,398 October 2019
Targeted Early Numeracy (TEN) evaluation 146,928 December 2019
Tgacher Derformance Management and Improvement o Completed
Trial evaluation
Teacher success profile 149,900° October 2020
Thinking while Moving — English 200,000 December 2020
Thinking while Moving — Maths — Stage 3 35,000 Completed
Trial and evaluation of revised Best Start Kindergarten Assessment o Completed
Understanding Aboriginal polity in NSW 30,000 March 2019
University of _Sydney Pilot Project Investigating EAL/D education in 102.960° June 2019
secondary science
YWCA Y-PEP child protection education program 90,000 December 2019
Note: *Indicates there is also an in-kind contribution
education.nsw.gov.au 14
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Financial management

Payment of accounts

This section details our performance in than directly to EDConnect or where invoices

paying accounts during the 2017-18 financial do not reference a valid purchase order number.

year, including details of action taken to improve We have encouraged vendors to direct invoices

performance in this area. As part of the staged to the shared service centre with valid purchase

implementation of SAP Finance, by October 2017 order references.

our finance shared service centre within EDConnect,

serviced all NSW Government schools. In six instances during the financial year, we paid
penalty interest to a small business arising from

Issues affecting prompt processing of payments late payment.

during the financial year include instances where
vendors forward invoices to business units rather

Table 35: Aged analysis at the end of each quarter (all suppliers), 2017-18

Between 30 Between 60
Current (within Less than 30 and 60 days and 90 days More than 90
due date) days overdue overdue overdue days overdue
($'000) ($'000) ((oT0]0)] ($'000) ($'000)
September 652,833 173,708 6,009 1,896 3,410
December 912,868 12,925 2,136 573 666
March 728124 31,030 7,945 2,597 1,495
June 1,027,283 24,698 5426 1,614 1,475

Note: Figures subject to rounding.

Table 36: Aged analysis at the end of each quarter (small business suppliers), 2017-18

Between 30 Between 60
Current (within Less than 30 and 60 days and 90 days More than 90
due date) days overdue overdue overdue days overdue
($'000) ($'000) ($'000) ($'000) ($'000)
September 4,755 210 20 0 0
December 5739 201 28 18 10
March 3,774 329 70 13 25
June 5,250 387 70 21 29

Note: Figures subject to rounding.
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Table 37: Accounts paid on time within each quarter (all suppliers), 2017-18

Actual
Actual % of
% of accounts
accounts paid on Number of
Dollar paid on time Dollar payments
amount of time (based amount of for Interest
Number of accounts (basedon ondollar Number of accounts interest paid on
accounts due for number of amount of accounts paid on on overdue
due for payment accounts) accounts) paid on time overdue accounts
payment ($'000) (%) (%) time ($'000) accounts $)
September 229,286 837,858 97 98 222,090 824,487 0 0
December 327,845 929171 97 98 317,743 912,868 1 23
March 239,021 771,192 90 94 214,604 728,125 4 213
June 315865| 1,060,497 94 97 295,804 1,027,283 1 259

Note: Figures subject to rounding.

Table 38: Accounts paid on time within each quarter (small business suppliers), 2017-18

Actual
Actual % of
% of accounts
accounts paid on Number of
Dollar paid on time Dollar payments
amount of time (based amount of for Interest
Number of accounts (basedon on dollar Number of accounts interest paid on
accounts due for number of amount of accounts paid on on overdue
due for payment accounts) accounts) paid on time overdue accounts
payment ($'000) (%) (%) time ($°000) accounts ($)
September 2,954 4,985 97 95 2,870 4,755 0 0
December 3,402 5,997 96 96 3,281 5,739 1 23
March 2,060 4,211 90 90 1,860 3774 4 213
June 3,421 5757 93 91 3170 5250 1 259

Note: Figures subject to rounding
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Establishment, change

and closure of schools

This section lists all public schools that the

department has newly established, closed or

otherwise changed. During 2018, we established

two schools, relocated two schools and changed

the names of two schools. There were no schools

closed or merged.

Table 39: New schools or campuses established, 2018
School name ABS statistical area 4 grouping Date
Southern Cross School of Distance Education North East NSW 29 January 2018
Wentworth Point Public School Sydney — West 29 January 2018

Table 40: Schools placed into recess, 2018
School name ABS statistical area 4 grouping Date
Oxley Island Public School North East NSW 29 January 2018
Premer Public School North West NSW 19 December 2018
Wollar Public School South West NSW 19 December 2018

Table 41: Schools or campuses relocated, 2018
School name ABS statistical area 4 grouping Date
Aurora College Sydney — North 28 May 2018
Central Sydney Intensive English High School Sydney — Inner 29 January 2018

Table 42: Schools or campuses with a name change, 2018
School name ABS statistical area 4 grouping Date
Bgllma Coast High School (formerly Ballina North East NSW 29 January 2018
High School)
Southern Cross Public School (formerly Southern North East NSW 29 January 2018
Cross School)

Source for tables 39 to 42: Department of Education, Centre for Education Statistics and Evaluation. Note: These tables record the date at which changes became effective.
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Major capital works

This section lists major works in progress,
including the cost of those works in the

2017-18 financial year and the estimated dates
of completion. It also includes details of any
significant delays, cancellations or cost overruns
in Major works.

Financial management |

Table 43: School facilities, upgrades and refurbishment — new work 2017-18 and 2018-19

Expenditure Completion Delays,

Project description and location 2017-18 date (actual or cancellations or

($'000) estimated) cost overruns

New major works to commence in 2017-18 and 2018-19 N/A 2022 N/A

Artarmon Public School (new school hall and 0 5019 NJA
play space)

St Clair Innovation Centre (fire rebuild and upgrade) 9,921 2018 Completed

Table 44: School facilities, upgrades and refurbishment — work in progress

Expenditure Completion Delays,
Project description and location 2017-18 date (actual or cancellations or
($'000) estimated) cost overruns
Ajuga School, Campbell House School and Glenfield 815 5020 N/A
Park School upgrade
Artarmon Public School upgrade 12,818 2019 N/A
Arthur Phillip High School and Parramatta Public 44782 5019 NJA
School (new schools)
Auburn North Public School upgrade 330 2019 N/A
Ballina Coast High School (new school) 23229 2019 N/A
Bardia Public School upgrade 13,768 2019 N/A
Bella Vista Public School (new school) 13,906 2019 N/A
Bellevue Hill Public School upgrade 830 2017 Completed
Belmont High School upgrade 445 2019 N/A
Bolwarra Public School upgrade 1410 2019 N/A
Bourke Street Public School upgrade 13 2017 Completed
Cairnsfoot School relocation 65 2017 Completed
Cammeraygal High School Senior Campus (new school) 1618 2019 N/A
Carlingford Public School upgrade 605 2020 N/A
Cecil Hills Public School upgrade 586 2020 N/A
Cherrybrook Technology High School upgrade 7,346 2018 Completed
education.nswgovau 118

C \



| NSW Department of Education ®ecoc’

Expenditure Completion Delays,

Project description and location pluyat:] date (actual or cancellations or
($'000) estimated) cost overruns

Coolah Central School upgrade 1,832 2018 Completed
Dubbo Networked Specialist School (new school) 4,731 2019 N/A
Epping Public School upgrade 499 2020 N/A
Farrer Memorial Agricultural High School upgrade 2,208 2019 N/A
Finigan School of Distance Education (new school) 4249 2019 N/A
Fort Street Public School upgrade 370 2021 N/A
Harbord Public School upgrade 23 2017 Completed
Homebush West Public School upgrade 9,898 2019 N/A
Human Resource and Payroll System for Schools 35148 2018 N/A
Hunter School of Performing Arts upgrade 760 2019 N/A
Hunter Sports High School upgrade 29,387 2019 N/A
Hurlstone Agricultural High School (new school) 4,024 2021 N/A
Inner Sydney High School (new school) 3,101 2020 N/A
Lidcombe Public School upgrade 446 2019 N/A
Lindfield Learning Village (new school) 7,688 2019 & 2020° N/A
Manly Vale Public School upgrade 14,364 2019 & 20207 N/A
Marie Bashir Public School upgrade 4574 2019 N/A
New Selective High School upgrade in Clenfield 3672 2019 N/A
North Kellyville Public School (new school) 18,492 2019 & 20207 N/A
O'Connell Street Public School (new school) 19,292 2018 Completed
Oran Park Public School upgrade 443 2020 N/A
Pottsville Beach Public School upgrade 2,361 2019 N/A
Prestons Public School upgrade 623 2020 N/A
Rainbow Street Public School upgrade 13,746 2019 N/A
Randwick Public School upgrade 2,704 2019 N/A
Rosehill Public School upgrade 477 2019 N/A
Rowland Hassall School relocation 1,041 2017 Completed
Russell Lea Public School (new school) 9,301 2019 N/A
Rutherford Public School upgrade 889 2019 N/A
Science Lab upgrade (NSW schools) 9,771 2018 Completed
Ultimo Public School (new school) 7,045 2020 N/A
Wamberal Public School upgrade 575 2020 N/A
Wentworth Point Public School (new school) 8,079 2018 Completed
William Stimson Public School upgrade 389 2019 N/A
Willoughby Girls High School upgrade 809 2020 N/A
Willoughby Public School upgrade 1,447 2020 N/A
Yandelora Public School 7592 2019 N/A

Note: *This is a two-stage project.
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Land disposal

In 2018, the department did not dispose of any
properties by means other than public auction or
tender that had a value of more than $5 million

There were no businesses or family connections
between buyers and departmental staff.
Disposed properties were either surplus to our
operational requirements or were compulsorily
acquired by other authorities for purposes such
as road widening. The net proceeds from the
sale of surplus assets are used to maintain and
upgrade school facilities.

An application for access to documents
concerning details of properties disposed of
during the reporting year may be made in
accordance with the Government Information
(Public Access) Act 2009.

Controlled entities

All the departments and statutory bodies

listed in Schedules 2 and 3 of the Public Finance
and Audit Act 1983 prepare their own annual
reports. The department does not have any
controlled entities.

Risk management and
insurance activities

The department is commmitted to developing,
implementing and continually improving
strategies to identify and manage risks that may
affect our capacity to achieve our goals

and objectives.

Our enterprise risk management framework is
consistent with the international standard, ISO
31000 Risk Management, and the NSW Treasury
Policy Paper, TPP15-03 Internal Audit and Risk
Management Policy for the NSW Public Sector.

Under NSW Treasury policy, the Secretary is
ultimately responsible and accountable for risk
management in the department and annually
attests compliance with the core requirements of
TPP15-03 to NSW Treasury. The department also
seeks divisional attestations from each Deputy
Secretary to support the Secretary’s attestation to
NSW Treasury, ensuring Executive accountability
for implementing the framework across

the department.

C \
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The framework ensures that the department
identifies and analyses risks methodically and
consistently to enable informed decision-making
and support the department in achieving

its outcomes. The Executive approves the
department’s policy and procedures, and reviews
these periodically to ensure ongoing relevance
and continuous improvement. The department
also undertakes independent reviews to provide
an independent quality assessment of the
framework and identify opportunities to ensure
continued alignment with industry best practice.

The Enterprise Risk Management Group (ERMQ)
supports the Executive and the Secretary to
review and advise on our risk management
framework and activities. The ERMG comprises
senior departmental officials. The group

meets quarterly and supports the promotion,
implementation and improvement of risk
mManagement across the department.

The department maintains an enterprise risk
management information system, and assigns
accountabilities for identified risks, controls and
treatments. The Executive monitors these risks.
Risk management is included in performance
agreements and the department provides
regular risk reports to the ERMG, Executive, and
the Audit and Risk Committee.

We use our business continuity management
framework to identify critical business functions
and develop up-to-date plans for responding to
unplanned disruptions. Business continuity plans
document the requirements for continuing to
provide essential services or to restore them as
quickly as possible.

A continuous improvement approach ensures
we periodically review and update our policies,
processes and procedures to reflect changes
internally or externally, as well as contemporary
best practice. In addition, we regularly train staff
to enhance skills in this area.
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During 2018, the department undertook the
following activities:

« We improved our enterprise risk management
framework, including introducing the
divisional attestation process to drive
Executive accountability for implementing
the department’s risk process, revising risk
reports to support monitoring, reporting and
decision-making, and delivering additional
risk training for staff.

* We reviewed and updated our business
continuity management supporting
documents, including tools and templates to
better support business units in developing
and updating their business impact analysis
and business continuity plans.

o We facilitated a department-wide business
impact analysis to ensure arrangements are
in place to maintain critical business functions
during a disruptive event.

» We successfully tested our business continuity
plans for extended power outage in response
to the Department of Premier and Cabinet's
request as part of the NSW Energy Security
Taskforce recommendations.

INnsurance activities

As a budget-dependent agency, the department
is a mandatory member of the NSW Government’s
Treasury Managed Fund scheme in accordance
with Treasury Circular TC12/12. The scheme
provides cover for agency asset and liability
exposures across workers compensation, property,
motor vehicle, liability and other risks. The scale of
the department’s operations sees it remain one

of the top five agencies within the scheme.

Internal audit

Our Internal Audit directorate is responsible
for internal audit assurance services and the
department’s Corruption Prevention Policy. In
2018, Internal Audit:

e audited 245 selected schools, focusing on
high-risk areas including student attendance,
work health and safety, child protection,
asset management, and key financial and
administrative operations
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conducted desk audits of 150 schools, focusing
on the high-risk areas of assets management
and key financial operations

conducted enrolment audits in 226 schools

presented at 43 principal and school
administrative staff forums

conducted a number of audits — including
Aboriginal Affairs and Office of the
Registrar (Aboriginal Land Rights Act 1983),
implementation of local school management
and funding arrangements, EDConnect
(finance and business services), delivery

of major projects in the Capital Investment
Plan, countering violent extremism,

and implementation of Government
Sector Employment reforms (senior
executive structure)

conducted business reviews of the
management of English language proficiency
data, the A-Z policy implementation tool and
eqguipment in schools

reviewed finance end-to-end control
framework for the purchase to pay, assets,
revenue accounting (accounts receivable) and
purchasing card systems, as well as audits

of purchasing cards, and general and travel
expense claims

progressed through control risk assessments
of the newly implemented SAP human
resources/payroll modules, including
organisation management, personnel
administration, time and leave, core and
non-core payroll, and travel and expense claims

reviewed master data controls for SAP finance
systems, including vendors, assets and
business partner master data records

reviewed select key IT processes including
cybersecurity, governance and quality
management, and select key business
information systems as well as conducted risk
assurance reviews around major IT projects

contributed to quality assurance by
participating in governance groups in finance,
resource allocation funding model, student
administration and school systems.
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Internal audit and risk management statement

TABB

Internal Audit and Risk Management Attestation Statement for the 2017-2018
Financial Year for NSW Department of Education

1, Mark Scott, am of the opinion that the NSW Department of Education has internal audit
and risk management processes in operation that are, excluding the exceptions or transitional
arrangements described below, compliant with the eight (8) core requirements set out in the
Internal Audit and Risk Management Policy for the NSW Public Sector TPP 15-03,
specifically:

For each requirement, please
specify whether compliant,
non-compliant, or in
transition.

Core Requirements

1: Risk Management Framework

1.1 The agency head is ultimately responsible and accountable for
risk management in the agency.
| 1.2 A risk management framework that is appropriate to the agency
has been established and maintained and the framework is Compliant
consistent with AS/NZS 1SO 31000:2009.
2: Internal Audit Function

Compliant

2.1 An internal audit function has been established and maintained. | Compliant
2.2 The operation of the internal audit function is consistent with the
International Standards for the Professional Practice of Internal | Compliant
Auditing.

The agency has an Internal Audit Charter that is consistent with
the content of the ‘model charter'.

Audit and Risk Committee

An independent Audit and Risk Committee with appropriate
expertise has been established.

2.

w

Compliant

w|
54 (&

Compliant

3.2 The Audit and Risk Committee is an advisory committee
providing assistance to the agency head on the agency's
governance processes, risk management and control
frameworks, and its external accountability obligations.

The Audit and Risk Committee has a Charter that is consistent
with the content of the ‘model charter’.

Compliant

3.

w

Compliant

Membership
The chair and members of the Audit and Risk Committee are:
» Independent Chair, Jim Mitchell, 2 February 2014 to 1 February 2019
= Independent Member, Christine Feldmanis, 1 April 2010 to 31 March 2018
= Independent Member, Todd Davies, 1 July 2017 to 30 June 2020
» _Independent Member, Carol Holley, 1 April 2018 to 31 March 2021

gy,

Mark Scott Department of Education contact officer:
SECRETARY Mohua Mukhetjee

DEPARTMENT OF EDUCATION DIRECTOR, AUDIT

[‘L October 2018 Phone:(02) 9244 5150

Email: mohua.mukherjee@det.nsw.edu.au
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Audit and Risk Committee

Our Audit and Risk Committee consists of

an independent chair and two independent
members. The committee oversees and
monitors the department’'s governance, risk
and control frameworks, as well as our external
accountability requirements.

The committee held eight meetings (including
one teleconference) in 2018:

e 20 February e 19 July

e 26 March e 23 August

e 20 April e 13 September
e 31 May e 29 November.

Table 45: Attendance at Department of Education Audit and Risk Committee, 2018

Name Title Meetings attended
Jim Mitchell Independent Chair 7
Todd Davies Independent member 8
Christine Feldmanis Independent member 2
Carol Holley Independent member 5

Note: Christine Feldmanis' term as independent member expired on 2 April 2018. She was replaced by Carol Holley.

123 Annual Report 2018



Financial management |

Digital information security attestation statement

Digital Information Security Annual Attestation Statement
For the 2017-2018 Financial Year
for NSW Department of Education

1, Mark Scott, am of the opinion that NSW Department of Education had an Information Security
Management System in place during the 2017-2018 financial year that is consistent with the Core
Requirements set out in the NSW Government Digital Information Security Policy.

The controls in place to mitigate identified risks to the digital information and digital information
systems of NSW Department of Education are adequate.

Risks to the digital information and digital information system of NSW Department of Education
have been assessed with an independent ISMS certified in accordance with the NSW Government
Digital Information Security Policy.

The NSW Department of Education has maintained certified compliance with ISO 27001 Information
technology - Security techniques - Information security management systems - Requirements by an
Accredited Third Party during the 2017-2018 financial year.

e

} Mark Scott AO
SECRETARY, NSW DEPARTMENT OF EDUCATION

\* lanuary 2019
DoE Contact Officer:

Stephen Loquet

CHIEF INFORMATION OFFICER
Phone —(02) 9302 7424

Fax - {02) 8302 7707
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Grants

This appendix outlines the nature and

purpose of each grant program and lists grants
the department disbursed to non-government
organisations under each program in 2017-18.

Grant program Sum of grants, 2017-18 ($)

Aboriginal Education Grants 5,700,000
Aboriginal Regional Governance Structures Grants 79,000
Additional Support for Refugee Students in Non-Government Schools under the

Syrian and Iragi Humanitarian Intake 1905000
Community Languages Grants 5,163,868
Cultural Grants 90,428
Early Childhood Education Grants* 286,756,742
Educational Support Grants Program 2,490,595
Literacy and Numeracy Action Plan — Phase 2 15,725,000
Minister for Aboriginal Affairs and Minister for Early Childhood Education

Discretionary Grants 46,500
Minister for Education Discretionary Grants 10,450
Miscellaneous Education Grants 243,661
NAIDOC Grants 199,975
National Partnerships, National Quality Agenda for Early Childhood Education

and Care 1,963,000
National Partnership, National School Chaplaincy Programme 9,083,476
NSW Reconciliation Council 122,500
Partnership agreements, Healing 210,000
Partnership agreements, Stolen Generation organisations 766,494
Regional Conservatorium of Music Grants 6,901,982
Youth Assistance Strategies Grants 10,244,061
Grand total 347,702,732

Notes: Figures are subject to rounding. *Excludes program(s) where the department has made payments to recipients that are not a non-government community
organisation. New measures to support children with disability and additional needs commenced 1January, 2018. In line with this, all disability-related payments are
included as ‘Early Childhood Education Grants'.
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Aboriginal Education Grants

Improving the education and employment
outcomes of Aboriginal people.

Financial management |

Community Languages Grants

Supporting outside of school hours programs for
school-aged students to maintain and develop
their background or heritage language.

% Amount
Organisation $
(3) SR Amount
Organisation $)
Clontarf Foundation 401,250
Academy of Chinese Culture Inc. 4,284
Role Models and Leaders 1598750
Australia Ltd ’ ! Afghan Australian Noor Association Inc. 39,206
Total paid in 2017-18 5,700,000 Afghan Community Support 19733
Association of NSW Inc. '
.................................................................................. Afghan Fajar Association Inc. 4,803
Aboriginal Regional Governance Akkademja Maltija Ta' NSW Inc. 3,895
Structures Grants Al Bayan School Inc. 12,203
Strengthgning and sgpporting Aboriginal . Al Ghadir Youth Association 2500
community leadership and governance to drive
improved government service delivery and Al Sadiqg Inc. 32,066
greater local accountability. Al-Agsa Inc, 29,859
.. Amount Al-Bayan Institute Inc. 34143
Organisation $)
Alfirdaus College Pty Ltd 22,848
varkuwa Indigenous Knowledge 79000  Alhabib Arabic School Inc. 26,094
Centre Aboriginal Corp.
L. Al-Jaafaria Society Inc. 33,623
Total paid in 2017-18 79,000
Al-Khair Inc Association 316
.................................................................................. Al-Minia Charitable Association Ltd 7010
Additional Support for Refugee Students  Alsadeq Arabic Association Inc. 22978
in Non-Government Schools under the Ambassadors Multicultural Mission 2616
Syrian and Iragi Humanitarian Intake International Association Inc. '
Supporting participating schools to provide Amistad Latina' School of Spanish Inc. 4284
additional educational support for newly arrived ‘ ,
. Andisheh Persian School 9,347
refugees from Syria and Iraq.
Arabic Education Society Inc. 6,621
Organisation Amour;t Armenian General Benevolent 6361
($) Union Ltd '
The Association of Independent Artarmon Muslim Community
Schools of NSW Ltd 300000 Association 6491
Catholic Education Ashabul Kahfi Language School Inc. 32,325
o 1,605,000
Commission NSW
Association for Brazilian Bilingual
- ; ‘ 15,059
Total paid in 2017-18 1,905,000 Children's Development Inc.
Association of lllawarra Community 137773
Languages Schools Inc.
Assyrian Australian Association 23627

C \
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Organisation

Amount

($)

Organisation

Bodhi Vietnamese Language

Amount

($)

Assyrian's Nation Association Inc. 12,852 School Inc. 9,347
) Bonnyrigg School of Turkish
Auburn Arabic School 17,396 Language & Culture 7,010
Auburn Ataturk Primary School Inc. 10,126 Bosnian Ethnic School 7919
Australia Children Learning 5 467 Buddharangsee Thai Community 16,098
Association Inc. ' Language School Inc.
Australian Afghan Hassanain Youth Bulga}na‘n Cultural socialand Patriotic 4,674
o 20,252 Association Rodina
Association Inc.
] Cabramatta West Spanish School Inc. 3,505
Australian Ataturk Cultural Centre Inc. 2,500
Cambodian-Australian Welfare Council 10905
Australian Beirut Charitable of NSW Inc. '
o 23,757
Association Inc.
] ] Campbelltown Bangla School 5712
Australian Chinese & Descendants
Mutual Association Inc 47,904
utu atl i Carlingford Chinese Language School 12,333
Australian Chinese Community i
Association of New South Wales 28,301 Central Coast Japanese Community 4024
Language School
Australian Council for the Promotion 84900 Central Council of Croatian Ethnic -
of Chinese Language & Culture Inc. ' Schools of NSW Inc. '
. ’ Chanh Phap Vietnamese Buddist Youth
Australian Druze Community Inc. Ltd 7,659 e
v l He Hnity ' Association of New South Wales Inc. 8438
Australlan Hindu o 4933 Chen Feng Chinese Language 9,087
Multicultural Association College Inc.
: ! o Cherrybrook Chinese Community
Australian Islamic Mission Inc. 17,656 Association Inc. 17,526
Australian Kids Women Association Inc. 12,852 Chinese Australian Services Society Ltd 40,763
Australian School of Arabic Inc. 12,593 Chinese Catholic Community Inc. 14,670
Australian Sikh Association Ltd 61,015 CAhinese I_angua‘geA N 2207
Literature Association '
Austrqhan Taiwanese Friendship 21,420 Cho Dae Korean Baptist Church Inc. 10,126
Association Inc.
A lia-North C Clemton Park School Chinese 97
gstra la- ort YPrus 3116 Language & Culture Association '
Friendship Association '
Co-As-It Italian Association of Assistance 261120
Balakairali-Sydney Malayalee Kids
o 4,933 : 4 :
Association Inc. Community Education and Services
4,024
Centre Inc.
Balar Malar Tamil Educational 54,461 Congregational Christian Church 6100
Association Inc. in Samoa ,
Bangladesh Association of NSW 6,491 Croatian Catholic School Fra Rok 5250
Romac NSW Inc. '
Bangladesh Society for Puja & 4544 Cyprus Community of NSW Ltd 4,803
Culture Inc.
Bangladesh Society of Sydney Inc. 9,477 Czech and Slovak School of Sydney 4024
Darfur Coommunity Social & Cultural
Bidyaloy Inc. 8,698 Y 8179

Association in NSW Inc.
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S Amount S Amount
Organisation Organisation
g ($) 9 ($)
Darr Al Nour Inc. 8568 Greek Orthodox Parish of Northern & 9477
Western Suburbs '
Datong Chinese School Ashfield Inc. 51149 Greek Orthodox Parish of St George 661
Datong Chinese School Blue 5500 Rose Bay
Mountains Inc. ' GCreek Sunday School Canterbury
: o 2,596
and Surrounding Districts Inc.
De Nederlandse School De
Kangoeroe Inc. 18,045 Green Valley Language and Arts 1165
School Inc. '
Der-Huy Chinese School Inc. 12,203 Hamazkaine Armenian Educational and 9,859
. Cultural Society Regional Committee '
Disciples Church Joyful Korean 5842
Language School Inc. ’ Hanaro Korean School Inc. 4284
Dundas Chinese School Inc. 6,361 Hanyulink Chinese Language
11,035
] School Inc.
Eastlakes Saturday Turkish School 7140 i
Happy Chinese Language 9866
Eastwood Tamil Study Centre Inc. 8,828 Association Inc. '
EFKS St Marys 4544 Harmony Russian School of Sydney Inc. 5933
Hellenic Centre For Language & Culture 19343
Eine Kleine Deutsche Schule 649 of Australia Inc. '
First Serbian Orthodox Church School 9996 Hellenic Orthodox Community of
Community St Sava . ngsg}rove Bexley North Beverley Hills 19,473
& Districts Ltd
Flamingo Education Inc. 2,500 Hellenic Orthodox Community of 8179
Forest Japanese School Inc. 7,659 Parramatta and Districts
Hellenic Orthodox Parish and 14.540
Free Serbian Orthodox Church St John 8179 Community of Blacktown Districts Ltd '
the Baptist ' ] )
Hoodan-Noor (Guidance of The Light) 15,059
Gallipoli Education and Cultural -
Association Inc. 6,880 Hornsby Chinese Cantonese Language 8179
School Inc. '
GDPT Bo De Minh Quang The _ _
Vietnamese Buddhist Youth of NSW 12,333 Hornsby Chinese Education Centre Inc. 31,416
Australia Inc. Hornsby Chinese Language and Culture 45697
German Saturday School Sydney Inc. 6,102 School Inc. Y
H by J School Inc. 10,645
Gosford Chinese Language School Inc. 10,386 Ornsby ~apanese >chool Tnc !
. Hua Xia Chi Culture School 49,202
Goulburn Chinese Language School 2,077 va Ale Hhinese LURUre Senoo
Greek Community of Mascot and 010 Hungarian School Flemington 5452
District Inc. ' Hunter Japanese Community 4933
GCreek Orthodox Archdiocese 26,479 schoolInc.
of Australia ' Hunter Parents & Teachers Association 135757
of Community Languages Schools Inc. '
Creek Orthodox Archdiocese of Y guag
Australia Consolidated Trust Parish of St 9,737 Hunter Telugu Badi Inc. 2,500
Nicholas Marrickville -
X Huyen Quang Buddhist Youth 8698
Greek O_rthoolox Church & Community 10386 Association Inc. ,
St Gerasimo S Ltd ' 0 5 ] < chool a4
Creek Orthodox Parish & Community of 2895 awarra BUrMese ~anguage >choo !
Belmore & District All Saints Ltd ' [llawarra Islamic Social Association Inc. 5,063
Greek Orthodox Parish and Community lllawarra Japanese School Inc. 1947
of Kogarah and District Resurrection 46,735
of Christ lllawarra Kerala Samajam Inc. 2,750
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Amount

($)

Organisation

Amount

($)

Illawarra Persian Language School 1,688 Ming Der Chinese School 60,107
Indo-Australia Bal Bharati Minghui School Inc. 6102
Vidyalaya — Hindu School Inc. 20,266
Indonesian Australian Community 519 MKUD Makedonski Biseri 5,063
N | H Regi Inc.
(Newcastle & Hunter Region) Inc Monaro Portuguese School 3,895
Inner West Viethnamese Community 5500
Language School Inc. ' Moslem Alawy Society Inc. 11,814
International Youth Fellowship Inc. 2,596 Muhammadi Welfare Association Inc. 15,578
Iranian Educational and Cultural 10515 Muslim Women Association 19.862
Centre Inc. '
Islamic Charity Projects Association Inc. 58,030 Nan Tien Temple 4935
. o Nepean Turkish School Inc. 4,024
Islamic Women's Welfare Association 26,224
- ) New South Wales Board of Jewish 18.824
It‘So.V\/_eII. - Italian Social Welfare 5500 Education )
Organisation of Wollongong ' .
New South Wales Federation of 137899
Japan Club of Sydney Inc. 30,897 Community Language Schools Inc. '
Japanese Sunday School Inc. 9,347 Newcastle Bangladeshi Community Inc. 2,077
Khrmer Adventist Language School e Newcastle Sikh Association Inc. 2,500
Association of New South Wales Inc. ' Newcastle Tamil Sangam Inc. 1,817
Korean Catholic Language School Inc. 35,830 North Shore Japanese School 8,568
Korean Chaplaincy of Diocese 7010 Northern Beaches Spanish School 2,726
of Parramatta Northern Cyprus Turkish 5500
Lakemba Bangladesh School Inc. 4544 Association Inc. '
Lao Community Advancerment NSW Nova Ukrainian School Inc. 2,500
5452
Co-Op Ltd NSW Indo-China Chinese
. . L 49,072
Latin American School of the Inner 5986 Association Inc.
West Inc. NSW Japanese School Inc. 8,438
Lindfield Korean School Inc. 28431 NSW Turkish Educational and Cultural 1554
Liverpool Polish Saturday School 4,024 Association Inc.
NSW Umit Uighur Language School 3116
Looyce Armenian School Inc. 4,414
- - NSW Vinh Khang Chinese School Inc. 24,925
Lotus Chinese Community Language 5500
School Inc. ' Om Rameshwar Association Inc. 2,500
MAAN Malay Australian Association of :
New South Wales Inc. 1,688 Orange Russian Language School Inc. 1558
Macarthur Polish Saturday School Inc. 2,500 Parramatta Hanguel School Inc. 5842
) i Parramatta Persian Primary and High
Macedonian School Council for NSW 21940 9,284
School Inc.
Maltese Cornmunity Council of 1428 Pei Ji Chinese School Inc. 49,461
NSW Inc. '
Pelangi Indonesia - Indonesian 5077
Maronite Eparchy of Australia 29,859 Language School Program '
Maroubra Russian School Inc. 10,775 Phap Bao Buddhist Youth Language 7919
School Inc.
Marrickville West Turkish School 5842 Pinoy Commmunity Cultural Class 3,635
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S Amount S Amount
Organisation Organisation
g ($) 9 ($)
Polish Association in Wollongong Inc. 3116 St Sava Serbian Orthodox Church YAV
School Building Fund (Flemington) '
Polish Association of Newcastle Inc. 1,817 St Seraphim Russian Community 10126
Polish Educational Society 14,410 School Hornsby Inc.
St Thomas the Apostle Chaldean
Portuguese Community Schools of 9217 Catholic Church 20,252
Sydney Inc. Sutherland Shire Chinese Language 10386
Portuguese ESAA Inc. 2,596 School Inc. '
preser\/ing The Arabic Language in 1765 Swedish School in Newcastle ],947
Australia (PAL) Inc. ' ) )
Swedish School in Sydney Inc. 26,675
Qing Hua Chinese Language . ‘ .
School Inc. 106,452 SWS ChlldrehSChlnese 4933
School Association '
Ruslingvo Inc. 13,242 Sydney Cheil Church The Uniting 216
Sabdamala - Nepalese 19862 Church in Australia '
Language School ' Sydney Chinese School Inc. 41672
Saint Andrew Bogolubsky Russian 4154
Ethnic School Inc. ' Sydney Elite Chinese School Inc. 28,690
Saint Charbel's Ethnic School 4,933 Sydney Full Gospel Church 33,883
Sanare Church Inc. 5,712 Sydney Grace Korean School Inc. 1168
School of Vedic Sciences (Australia) Inc. 12,333 Sydney Juan Church In Australia Inc. 3505
Shine Chinese Community School Inc. 2,500 Sydney Korean Church Korean 16357
) o Language School Inc. '
Sikh Khalsa Mission Inc. 3,505
Sydney Korean Uniting Church 8,568
Sikh Mission Centre Sydney Inc. 4154
Sydney Latvian Society Ltd 3116
South Asian Australian Association 1,943
) Sydney Northwest Chinese School 2,500
South Coast Chinese Language School 5842
South Coast Portuguese . Sydney Punjabi Society Inc. 4154
Association Ltd '
a Sydney Rotuman Community Inc. 2,500
South Coast Tibetan Community Inc. 2,500 ;
Sydney Sae Soon Presbyterian 50630
Sri Guru Singh Sabha (The Sikh 15968 Church Inc. '
Association of Sydney) Inc. '
i Sydney Saturday School of Japanese 38946
St George Serbian Orthodox 10,645
Church — Cabramatta ’ Sydney Sino Star Chinese School Inc. 4154
St Alexander Nevsky Russian School Inc. 19,473 Sydney Suomi Koulu/Sydney Finnish 5036
St Andrews Ukrainian Catholic 7530 schoolInc. — ’
Parish Lidcombe : Sydney Ya Cai Chinese 26,479
St George School of Russian Language School
S 2 4,284 I
Association Inc. Tamil Civic Centre Inc. 3,505
St George Spanish School 4044 Tamil Study Centre Homebush Inc. 33,494
St Lazarus Serbian Orthodox Church 12,593 Tamil Study Centre Mount Druitt 13,891
St Nicholas Antiochian 12722 o
Orthodox Church . Telugu Association Inc. 18,107
St Raphael's Greek Orthodox Parish of The Arabic Australian Education
. . 16,487
Liverpool and District Ltd 13,242 Centre Inc. '
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The Association of Bhanin

Amount

($)

Organisation

Amount

($)

] - United Ethnic Education Centre Inc. 7,400
El-minieh — Australian Arabic 28,820 : :
Community Welfare Centre Inc. Victory Mandarin School
7 14,280
Association Inc.
The Australia Korean School Inc. 19,733
Vietnamese Association in Wollongong 4,284
The Australian Arabic Association of 15968 -
Western Sydney Inc. ) \/|etna_1m.ese Cultural Schools 579781
Association Inc. '
The.AusFrz.al|aansiQC|at|on of All 13112 Vietnamese Parents and Citizens 66937
Nationalities of China Association Inc. )
The Australian Chinese School Inc. 9,737 Vietnamese Parents Committee Green 25974
The Australian Confucius-Mencius 4803 Valley Inc.
Morality Society Inc. ' Vishva Hindu Parishad of Australia Inc. 26,094
The Fraternal Society of Tripoli . .
Andmena Districts Ltd 20,252 Wentworthville Tamil Study Centre 64,650
The Greek Community of Newcastle Inc. 1817 Western Sydney Chinese School Inc. 7,789
The Greek Orthodox Church Western Sydney Urdu School Inc. 8,568
and Society of The City of 5582 Wollongong Mandarin Chinese
Greater Wollongong 4,803
School Inc.
The Greek Orthodox Church A
Community of Bankstown District 9,607 Wollongong Russian Language School 1428
St. Euphemia Ltd .
P Woo Ri Full Gospel Church Inc. 8,308
The Greek Orthodox Community of 72 050
New South Wales Ltd ' Yagoona Arabic School Inc. 16,747
The Creek Orthodox Parish & ' Yiu Wah Chinese School Inc. 13,891
Community of Burwood & District Saint 10,386
Nectarios Ltd Total paid in 2017-18 5,163,868
The Greek Orthodox Parish South East 1424
Sydney Ltd Afternoon School '
The Gurdwara Singh Sabha Society 5500
Griffith (NSW) Inc. '
The Hills Chinese School INC. 59,717
The Lebanese Arabic School 94,249
The Lebanese Moslem Association 18,655
The Polish School of Sydney Inc. 7,809
The Presbyterian Church New South
Wales Property Trust 24,276
The Sinhalese Cultural Forum of New 25007
South Wales Australia Inc. '
The Trustee for Imam Ali Arabic College 54914
The Tzu-Chi Academy Australia Inc. 15,968
Tibetan Community of Australia
(NSW) Inc. 10305
Timor Chinese Association of NSW 5063
Tongan Language School 2,337
Twich East Community Association 7919

NSW Inc.
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Cultural Grants

Providing grants to promote and advance culture,
language and healing priorities that align with
Aboriginal Affairs’ strategic plan.

Financial management |

Early Childhood Education Grants’

Providing support for preschools, long day care,
vacation care, occasional care, early childhood
services, sector development, and support for
children with disability and additional needs.

N Amount
Organisation .. Amount
($) Organisation $)
Baabayn Aboriginal Corp. — Healing ] ]
Weekend Young Mums and 1428 3Bridges Community Inc. 15,370
Bubs Group Abbotsford Community Centre Inc. 751
Barwon Aboriginal Corp. — National
Indigenous Rugby League 5,000 Abbotsford Long Day Care Centre Inc. 35254
Championships Abercrombie Street Child Care Ltd 46,505
Gadigal Information Service Aboriginal 10000 Aberdare Preschool Inc. 452798
Corp.— Yabun Festival Aberdeen Pre-School Association Inc. 278,192
Miromaa Aboriginal Language Adamstown Community Early Learning 36079
and Technology Centre — Puliima 25,000 and Preschool Inc.
Language Conference Adelong Preschool Inc. 224,232
Muurrbay Aboriginal Language and Adventureland Preschool Inc. 273,279
Culture Co-operative — Promotion of 25,000 - - - -
local languages Aid Migrants of Spanish Speaking 22088
Co Operative Ltd '
NSW Aboriginal Education Consultative Albury City Council 107165
Group Inc. - Dubbo Aboriginal 2000 '
Community Achievement ' Albury Occasional Childcare and Early 83027
Recognition Gathering Learning Centre Association Inc. '
Albury Preschool Kindergarten Inc. 499195
Redfern All Blacks Rugby ary l 9 '
League -~ NSW Aboriginal Rugby 10,000 Alcheringa Preschool Association Inc. 299,008
League Knockout
All Saints Preschool Albion Park Inc. 308,790
Tamworth Local Aboriginal Land
Council = Yinarr Gamilaraay Women & 5,000 Alstonville Community Preschool Inc. 571,238
Sisters Healing Camp ]
Amy Hurd Child Care Centre Inc. Amy
Hurd Early Learning Centre Inc 31579
Wellington Aborigina Corp. Health s E :
Service — Young Women's Culture, 6,000 Anglicare NSW South, NSW West 242 4otk
Empowerment & Leadership Proposal and ACT '
Annandale North Out of School Hours
Total paid in 2017-18 90,428 Care Association Inc. 9,498
Annette's Place Inc. 223240
Anzac Village Preschool Association Inc. 374,831
Apostolic Church Australia Ltd 9,000
Arabic Australian Child Care Centre 15,842
Arden Anglican School 152,250
Ariah Park Preschool Association Inc. 148,330
Armidale & Region Aboriginal Cultural 10219
Centre & Keeping Place Inc. '
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($)

Organisation

Batlow Apple Tree Learning Centre

Amount

($)

Armidale Community Preschool Inc. 470,858
Armidale Ex-Services Memorial Club 28,164
Armidale Montessori Preschool Inc. 72,289
Armidale Regional Council 28,824
Armidale Toy Library Association Inc. 31,848
Arncliffe Preschool Inc. 431,627
Arndu St Paul's Preschool 470,515
Ashfield Baptist Childcare Inc. 17,321
Ashmont Preschool Inc. 37610
Aspire Support Services Ltd 61,762
Austral Community Preschool Inc. 292,035
Australian. Turkish & Kurdish ‘ 41690
Community Services Co-operative Ltd '

Autism Spectrum Australia (Aspect) 186,562
Avalon Montessori Association 115,732
ﬁ\s/s(l)oc?afg:]oliljarents & Citizens 12262
e N Ao
Ballina Fox Street Preschool Inc. 492945
Eglrlitr;: ll?::/'er Street Children's 459,606
Balmain Children's Centre Ltd 41,857
Balmain East Out of School Care Inc. 6,476
Balranald Early Learning Centre Inc. 37,487
Bambi Kindergarten Association Inc. 349184
E:;gzli)r\:\é?ommumty Children's 56,263
E?onf;tlc;]vgh Community Resource 314738
Bankstown Montessori Association Inc. 133,880
Baradine Preschool Inc. 182,949
Barham Preschool Association Inc. 238,21
Barnardos Australia 60,850
Barraba Preschool Inc. 243,407
SS:\:LCJ;S;E?W Childhood Intervention 148,573
Bathurst Regional Council 74,221

Co-operative Ltd 29,575
Baulk}ham Hills Before & After and 16,833
Vacation Care
Baulkham Hills Preschool 357772
Kindergarten Inc.
Bayside Council 57,647
Beacon Hill Community Kindergarten
Association Ltd 430,558
Bega Preschool Association Inc. 636,698
Bega Valley Shire Council 699,042
Bellbird Preschool Inc. 392,993
Bellingen Preschool Inc. 347870
Belmont North Preschool Inc. 366,503
Bendemeer Preschool Inc. 153,720
Bentley Community Preschool Inc. 186,296
Berala Jack & Jill Preschool 556777
Kindergarten Inc.
Beresfield Commmunity Children's
Education Centre 47,361
Berkeley Vale Neighbourhood 12.299
Centre Inc.
Berkeley Vale Preschool 496,761
Kindergarten Inc.
Bermagui Preschool Co-Op Society 305,910
Bemgan Children's Centre 26737
Association Inc.
Berrigan Shire Council Intervention

6,033
Support Program
Berry Community Preschool Inc. 276,881
Betty Spears Child Care Centre Ltd 68,925
Bexley Jack & Jill Preschool Inc. 540,370
Big Fat Smile Group Ltd 2,831,851
Bilambil Community Preschool &
OOSH Inc. 323,668
Binnaway Pre-school Inc. 145534
B|nhowee Kindergarten Co-Operative 297206
Society Ltd
Biralee Preschool Finley Inc. 306,017
Birchgrove Community Association 186,738
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Organisation Al CUl Organisation CaluC T
(&3] ($)
Birrahlee Preschool Lane Cove Ltd 702,257 Brewarrina Shire Council 16,351
Birralee Longday Care Centre Inc. 40,825 Brighter Access Inverell Disability 49697
Services Inc. '
Birrelee Multi-Functional Aboriginal .
Children's Service Aboriginal Corp 33,859 B_roken Hill Happy Day Preschool 539,891
Kindergarten Inc.
Birubi Point Community Preschool
Association Inc. 229,734 Bronte Activity Centre Inc. 9,255
Bishop Tyrrell Anglican College 355,192 Budgewoi Halekulani Preschool 459 873
Kindergarten Inc. '
Blackheath Area Neighbourhood
Centre Inc. 5633 Bulahdelah Preschool Inc. 182,872
B]ackheath Kookaburra 227658 Bundgrra Preschool Kindergarten 132.000
Kindergarten Inc. Association Inc.
Blacktown Anglican Child Care 27312 Bundeena/Maianbar Preschool 129,507
Centre Inc. '
Bundgeam Preschool 149,300
Blacktown Bunyip Inc. 238,606 undd '
Blacktown City Council 2110,740 Bungendore Preschool Association Inc. 302,482
Blacktown South Children's Activities 12609 Bunya Child Care Centre Inc. 34525
Centre Inc. '
) ) Bunyip Preschool Harden Inc. 152,429
Bland Shire Council 380,691
] Burren Junction Pre-School 164.026
Blaxland Preschool Kindergarten 574,687 Association Inc. )
Blayney Preschool Inc. 314,580 Burrumbuttock Preschool Centre Inc. 153,737
Bligh Park Community Services Inc. 15,255 Burwood Neighbourhood Child Care 29997
Blinky Bill Portland Child Care Co-operative Ltd '
254,858
Centre Inc. Byron Bay Preschool Inc. 849,685
Blue Gum Montessori Children’s House 269,019 Byron Shire Council 71175
Blue Mquntains Steiner School Blue 115,650 Byron Shire Early Intervention T2do
Mountains Waldorf School Ltd Association Inc. ,
Bolton Point Child Care Centre Inc. 36,648 Cabarita Mortlake T
Bombala Preschool Inc. 240,501 Kindergarten Association ’
Bondi Beach Cottage Inc. 74 494 Calrossy Anglican School 298,066
Boolaroo-Speers Point Community 486743 Camden Community Connections Inc. 35112
Kindergarten Inc. '
) Camden Council 65,054
Boorowa Early Education Centre Inc. 126,379
Camden Preschool Kindergarten 446555
Boorowa Preschool Centre Inc. 30,251 Co-operative Ltd '
Braidwood Preschool Association Inc. 260,850 Cameragal Montessori School 195975
Branxton Preschool Inc. 620,351 Campbell Page Ltd 212,558
Brayside Commumity Preschool Inc. 431268 Campbell Street Children's Centre Ltd 46,081
Bourke & District Children's Services Inc. 487,805 Campbelltown City Council 504,872
Bowraville Community Preschool Inc. 509,858 Campbelltown Community 540,262
Preschool Inc.
Boys' Town Engadine 8,000 Campbelltown Presbyterian CCC
Bradbury Preschool Kindergarten Presbyterian Community Care 17,528
Association Inc. 721,694 Centre Campbelltown
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Camperdown Child Care Centre 38,899 Sehttlral Shoalhaven Mobile Preschool 346,781
nit Inc.
Canowindra Preschool Kindergarten 438,663 Central West Family Support Group Inc. 4961
Canterbury — Bankstown Council 63,909 Cerebral Palsy Alliance 35936
Canterbury Children's Cottage Inc. 28,722 Cessnock Multipurpose Children's
132,111
Centre Ltd
Canterbury City Council 191727 Channon Children's Centre 155,080
gahtecrbutry Community Child 320,290 Charlestown Child Care & Early Learning 22965
are -en re : Centre Inc. '
iaptamts_ Flalt Community Preschool 146,976 Chatswood Occasional Child Care 63791
ssociation Inc. Centre Inc. )
Carcoola Children’s Centre - LDC 7,981 Cherrybrook Community Preschool Inc. 198,030
Cardiff Community Preschool Inc. 278,555 Chester Hill Neighbourhood Centre Inc. 17721
Cardiff Early Education & Care 43498 Children First Inc. 9,049
Centre Inc.
Care Activities Inc. 4725 Children First Inc. Growing Potential Ltd 689,492
: : : | Children's Services Community
Carinya Neighbourhood Children's 604,834
Centre Inc. 106,407 Management Ltd
Chillingham and Tyalgum Communit
Carlingford West Kindergarten Inc. 227,363 Dresch%ol Inc. Vel Y 304,316
Carlingford West OOSH Centre Inc. 16,833 Chinese Australian Services Society Ltd 48,075
Casino Baptist Church Christian Christ Church Gladesville Preschool
; . 516,516
Community Preschool 222,155 Kindergarten Inc.
Castle Hill Preschool Kindergarten 384,006 Christ Church St Ives Preschool Inc. 229435
! Church Of England Children’s Homes
Castlecrag Montessori School 68,000 Burwood Weldon Children's Services 81,376
Caterpﬂlar House Occasional Child Care 85854 City of Sydney Council 725,847
Association Inc. '
Catherine Field Preschool 301638 Clovelly Child Care Centre Inc. 39,782
Kindergarten Inc. '
Clovelly Out of School Care 8,406
Catherine Sullivan Centre 81,124
Coleambally Preschool Association Inc. 196,228
Catholic Education Office Diocese Of 1568653 )
Parramatta CEDP D00, Clune; Qommumty Preschool 514966
Association Inc. !
CatholicCare 03,447 . .
Coast Community Connections Ltd 6,149
CatholicCare Sydney Ltd 166,039 Coast Services Group Ltd 34,699
Cawongla Playhouse Inc. 153,747 Coastwide Child & Family Services Inc. 51175
Centacare — Catholic Family Services 1420469 b bile Children' .
Diocese of Broken Bay , ) Cobar Mobile Children's Services Inc. 335,800
Centipede At Glebe School Inc. 24.649 Cobar Preschool Association Inc. 533,587
Central Coast Community College 24,000 Cobargo Preschool Inc. 211,949
Coffs Harbour Preschool
Central Coast Council 337384 486,830

Association Inc.
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Coldstream Community Preschool Inc. 207,228 Corowa Preschool Association Inc. 513,702
Collarenebri Preschool Inc. 132,000 Coutts Crossing Preschool Inc. 155,519
Collaroy Plateau Community 404 693 Cowra Early Childhood Services 383433
Kindergarten v Co-operative Ltd-Mobile Services
Comboyne Community Preschool Cowra Special Needs Services Inc. 52,570
) 132,000
Kindergarten Inc.
. o Cranbrook School 333,023
Community Activities Lake 2710
Macquarie Inc. ' Cranebrook Community Preschool Inc. 260,349
Community First Step Fairfield i
Community Resource Centre 282,007 Cranes Community Support 670,751
Programs Ltd
Community Links Wollondilly Inc. 60,724 Creating Links Co-operative Ltd 1172
Comq Preschool Kindergarten 224995 Crescent Head Community
Association Inc. ' Preschool Inc 347754
Concord Kindergarten Association Inc. 468,886 Cringila Children's House Ltd 26560
Concord Occasional ChildCare Services 49132 Cringila Community Co-operative 291016
Concord West-Rhodes Preschool Inc. 424,036 Cronulla Preschool Kindergarten Inc. 483204
Condobolin Preschool Kindergarten Inc. 279,549 Crookwell Neighbourhood Centre 137650
Inc. — Mobile Children Services '
Connect Child and Family Services Ltd 213,984 Cudal Community Children's Centre 150570
Coogee Care Centre 996 Cuddle Pie Early Childhood
: 19,837
Learning Centre
Cooks Hill Community Preschool Inc. 203,982 Cuddle Pie Early Childhood Learning
) Centre Cuddle Pie Pre School & 27,839
Coolah Preschool Kindergarten Inc. 251,690 Day Care
Coolamon Preschool Association Inc. 229759 Culburra & Districts Preschool Inc. 257,882
Coolamon Shire Council 132,000 Culcairn Early Childhood Centre 172,850
Cumberland Council 363,699
Cooloom Children's Centre Inc. 37280 .
Cumnock Village Preschool Inc. 261,765
Coom'a ITamb|e Street Pre-5chool 393,715 Currambena School Currambena Ltd 126,223
Association Inc.
CWA - Coraki Branch Country Women's 224 669
Cooma North Preschool Assoc Inc. 347268 Association of NSW )
Coonamble Children's Services Inc. 22,411 CWA —Nundle Country Women's 135700
Association of NSW '
Coonamble Preschool Association Inc. 471,140 Dalaigur Preschool & Children's Services 793606
; Association Inc. '
Cooranbong Valley Community 112250
Preschool Inc. ' Darlington Aftercare Association Inc. 2,125
Cootamundra Preschool Inc. 450,338 Dawn Song Children's Centre Inc. 13,633
Cooyvarra Out of School Hours Care 8,869 Delegate & District Preschool Inc. 164,896
Service Inc.
Copmanhurst Preschool Inc. 150,846 Deniliquin Children's Centre Inc. 853,709
_ A Denman Children’s Centre 277794
Core Community Services Ltd 265,251 Association Inc. '
Disability South West Inc. 17,286
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($)

Organisation

Eastwood Occasional Child Care

Amount

($)

Djanaba Occasional Care Service 44923 42908
Centre Inc. '
Doonside Kindergarten Inc. 645,942 Eden Creek Fairymount Preschool Inc. 264,832
Dorrigo Preschool Association Inc. 225,466 Edgeworth Child Care Centre Inc. 35,820
Dover Heights Community 119,050 Edgeworth Community Preschool Inc. 310,130
Preschool Inc. Elanora Heights Community Centre
) : 270,073
Drummond Park Preschool 198,653 Preschool Cooperative Society Ltd
Association Inc. ' Elermore Vale Early Learning 27133
Centre Inc. '
Drummoyne Occasional Child Care Inc. 46,932 entre ne
Elizabeth Chifley Memorial Preschool 398,615
Drummoyne Preschool 407828 - -
Kindergarten Inc. , Elizabeth Macarthur Montessori 76,935
— Preschool Association Inc. '
D.ubbo & District Preschool 1,383,654 Elizabeth Street Extended Hours
Kindergarten Inc. 18,471
Preschool Inc.
Dubbo Neighbourhood Centre Inc. 13,077 Elonera Montessori School Elonera Ltd 112,820
Dubbo West Preschool Inc. 907,149 Emanuel School 191,128
Dunedoo Preschool Kindergarten Inc. 371,837 Ehgad|ne Church of Christ Preschool 207,998
Kindergarten
Dungog Community Preschool 249 448 Engadine Preschool Kindergarten Inc. 457013
Kindergarten Inc. '
Erina Baptist Community Care Ltd 29,725
D p hool Inc. 181,416
unoon Freschoeline ' Ethnic Child Care Family & Community 46188
Durrumbul Community Preschool 71762 Services Co-op Ltd '
Association Inc. ' Eugowra Community Children's
132,000
) ) Centre Inc.
Early Childhood Australia NSW Inc. 32,038
Eungai Preschool Inc. 184,194
Early Connections — Coffs Coast Inc. 149,033 Eurobodalla Shire Council 5633
Early Education (EarlyEd) Inc. 557,237 Euroka Children's Centre Inc. 36,159
Early Links Inclusion Support 591194 Euston Preschool Association Inc. 113,635
Service Inc. '
ervice Ine Evans Head Preschool Association Inc. 645,799
Early Start 16,891 Fairfield City Council 3193100
East Lindfield Cormmunity 281614 Fairfield Nursery School Inc. 32,955
Preschool Inc. '
Federal Cormmunity Children's L4 TE
East Lismore Community Preschool Inc. 651,278 Centre Inc. '
East Maitland Preschool Association Inc. 1,035170 Federation Council 173,326
Felton Street Early Learning 556,051
East Willoughby Preschool Inc. 138,240 Preschool Inc. '
Eastern Suburbs Montessori 137718 Filipino Community Co-operative Ltd 26,274
Association Ltd First Chance Inc. 214,012
Eastern Zone Gujaga Aboriginal Corp 33,300 Fit Kidz Foundation Ltd 67508
Eastlake Community Child Care Inc. 41,976 FLASCA Inc. 11,288

137 Annual Report 2018



Financial management |

e Amount S Amount
Organisation Organisation
9 ($) 9 ($)
Forbes Learning Ladder Forbes 55 865 Gordon Community Preschool 545957
Childcare Centre Inc. '
Forbes Preschool Kindergarten 1063128 Gorokan Preschool Inc. 806,649
Co-Op Ltd T
Forest Hill Commmunity Preschool Inc. 200,063 Gosford Preschool Inc. 521,367
Gosford Regional Community
Eorest Hill Outside School Hours 1433 Services Inc. 10,063
Inc. )
areinc Goulburn & District Children’s Services 62 451
Forestville Montessori School (The 592700 Association Inc. '
Peninsula Montessori Association Ltd) '
. o Goulburn Preschool Association Inc. 525,273
Gainmara Birrilee Preschool
o 398,631
Association Inc. ) )
Goulding Hill Preschool Inc. 415,055
Galloping Gumnut Mobile Children's
Servi Van In 185816
ervices van Inc. Gowrie NSW 177,751
Galloway Children's Centre Inc. 39179 GCrace Lutheran Preschool Lutheran
. N 296,976
Gamumbi Early Childhood Education Church of Australia Queensland District
34 415 . .
Centre Inc. Grays Point Preschool Kindergarten
N 192,298
Association
Ganmain Pied Piper Preschool 133,877
Creat Lakes Children's Centre Inc. 291,675
Georges River Council Hurstville Branch 432104 -
Greek Orthodox Archdiocese of
Gilgandra Preschool Inc. 609,972 Australia Consolidated Trust Greek 22,395
Welfare Centre NSW
Girrawong Preschool Inc. 261,083 Greek Orthodox Community of 48181
NSW Ltd '
Girrinbai Commmunity Preschool Inc. 477749
Greenacre Church of Christ 294 643
Gladesville Occasional Child Care 40,884
Centre Inc. Greenhills Child Care Centre Inc. 35958
Clen Innes Preschool Inc. 604,534 Grenfell Preschool and Long Day Care
348743
Centre Inc.
Glen Innes Reachout Mobile Resource 50427
Unit Inc. ' Griffith Child Care Centre Inc. 713,247
Glen Innes Severn Council 21,717 Griffith East Preschool Inc. 846,366
Glenbrook Preschool Kindergarten Inc. 408,500 Griffith Preschool Kindergarten Inc. 612,464
Glendale Early Education Centre Inc. 35,181 Griffith Wiradjuri Aboriginal
350,500
) Preschool Inc.
Glendore Child Care Centre Inc. 25,203 ) - -
Gubi Gabun Children's Mobile
Servi 62,288
Glenreagh Preschool Inc. 154,503 ervice Inc.
Gloucester Preschool Inc. 519,599 Gulargambone Preschool 195,641
Golden Valley Children's Learning Gulgong Preschool Inc. 424,220
35933 '
Centre Inc.
Goodooga Preschool Inc. 132,000 Gulpa Preschool Inc. 175908
Goonellabah Preschool Inc. 824,600 Gummyaney Aboriginal Corp. 323746
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Organisation

Gumnut Bowral Memorial

Amount

($)

Organisation

Amount

($)

301776 Henty Early Childhood Association Inc. 291,273
Preschool Inc.
) Hibiscus Children's Centre 246,967
Gumnut Community Preschool Inc. 206,340 : : :
Highfields Preparatory & Kindergarten 285054
Gumnut Cottage Inc. 34,904 School Ltd
Hills Montessori Society 377,080
Gundagai Neighbourhood Centre Inc. 7724
Hillston Billylids Inc. 27214
Gundagai Preschool Kindergarten Inc. 317,673 Hobartville Long Day Preschool Inc. 35622
Gunnedah Baptist 1047656 Holbrook Early Learning Centre Inc. 53,566
Community Preschool o | o
Gunnedah Family & Children's e ous Holroyd Parramatta Mobile Minders Inc. 115,439
Service Inc. ' Holsworthy Long Day & Occasional Care 21209
Gunnedah Preschool Kindergarten 712966 Centre Inc. ’
Association Inc. ' Holsworthy Preschool Parent's
o 367,100
) ) ) ) Association Inc.
Gwydir Mobile Children's Service 98,867 ]
Hopepoint Preschool Centre 454 400
Gwydir District Mobile Pre School 296,602 Hornsby Ku-ring-gai Montessori Society 20,038
Gwydir Shire Council 301,105 House With No Steps 372,238
Cymea Nursery School & Kindergarten 594 842 Howlong Preschool Association Inc. 268,413
Co-Op Society Ltd '
Hunter Prelude Early Intervention 521771
Gyndarna Preschool 233,651 Centre Inc. '
Hamilton Child Care Centre Inc. 30,267 Hunter Region Working Women's 48,397
Group Ltd
Hamilton Community Preschool Inc. 277527 Hunter Valley Grammar School 322,224
Happy Days Kindergarten Management Hunters Hill Preschool Inc. 499,323
Committee Happy Days Kindergarten 297,872
Society Inc. Illawarra Aboriginal Corp. 284137
Harbord Kindergarten Inc. 464,658 Illawarra Area Child Care Ltd 623,520
Hastings Early Intervention Illawarra Christian School Illawarra
Program Inc. 221,022 Association for Christian 409,326
Hastings Pre School and Long Day Care 27936 Parent-Controlled Education
Centre Inc. ' [llawarra Multicultural Services Inc. 36,938
Hawkesbury City Council 140,438 lllawarra Toy Library Association Inc. 123,899
Hawkesbury Community Outreach 159326 lluka Preschool Inc. 185,860
Services Inc. '
Hawkesbury Early Childhood 10162 Inaburra Preschool 394977
Intervention Service Inc. Infants Home Ashfield 350,040
Hawkesbury River Child Care Inc. 40,390 Inner City Care Child Care Centre Inner
. i 40,106
) . ) City Care (Darlinghurst) Ltd
Hay Mobile Children's Service Inc. 435714
Inner Sydney Montessori Association 6,033
Hay Plains Child Centre Inc. 22,603 .
ay Flains niacare Lentre Inc ' Integricare 2,204,809
Hay Preschool Kindergarten Inc. 196,751 Intereach Ltd 16.808
Heathdene Community Services Inc. 410,869 Inverell District Family Services Ltd 1,797190
Henry Street Community Preschool 233379 Jacaranda Preschool Centre Inc. 685,952
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($)

Ja'ck & Jill Preschool Association 564606 Kidsafe NSW Inc. 907
(Lithgow) Inc. '
Jannali Preschool Kindergarten Inc. 312,314 Kidsnest - Crows Nest Occasional Child 31,051
Care Centre Inc.
Jarjum Centre Inc. 277344 Killarney Vale Preschool 481142
Jerilderie Preschool Kindergarten Inc. 132,000 Kindergarten Inc. '
Jesmond Community Preschool 424 435 Kinburra Preschool Inc. 476,412
Association Inc. '
i Kindamindi Co-Op Ltd 28,809
Jesmond Early Education Centre Inc. 54,806 P
Jindera Preschool Association Inc. 319,845 Kindilan Early Childhood Centre Inc. 99,118
Joey's Pouch Early Years Educational & 21991 King Street Commmunity Preschool East 255579
Preschool Centre Inc. ' Maitland Inc. '
Jumbunna Children's Centre Ltd 47,862 Kingscliff Mini School Inc. 395876
Jumbunna Community Preschool & !
Early Intervention Centre Inc. 1,237,238 Kingstown Pre-School Inc. 151,160
Jumping Jacks Community 430.699 Kinma School Kinma Ltd 156,131
Preschool Inc. ' -
Koala Child Care Centre — Sutherland 46.86]
Junee RSL Memorial Preschool Inc. 451324 Hospital Ltd '
Kangaroo Valley Preschool Inc. 138,678 Kogarah Community Services Inc. 5,636
Kapooka Early Childhood Centre Inc. 377,094 Kogil Street Preschool Association Inc. 25,467
KARI Aboriginal Resource Inc. 12,289 Koninderie Community Based 06458
Karingal Preschool Nelson Bay Inc. 281,667 Preschool Inc. '
Kookaburra Korner Early Education
Karuah Preschool 267419 Centre Inc. 40,863
Katoomba Children's Cottage Inc. 44 646
Koolyangarra Preschool
.‘ - 472,860
Katoomba Leura Preschool Association 624178 Aboriginal Corp.
Katoomba Neighbourhood Centre Inc. 8,610 Koorana Child & Family Services Inc. 1,389,428
Keiraville Community 240096 Kootingal & District Preschool Inc. 461,462
Preschool Kindergarten '
Kelly's Place Children's Centre 40,735 Ku Children's Services 23,018,583
Kellyville Preschool Inc. 418,278 Kubby House Child Care Centre Inc. 14,372
Kemblawarra Child & Family Centre Inc. 18,887 Kulai Preschool Aboriginal Corp. 587,400
Kempsey Children’s Services Co-Op Ltd 384,288 Kunghur Community Preschool Inc. 178383
Kempsey Early Intervention Inc. 130,533 ] ] ]
Ku-ring-gai Council 45,326
Kempsey Respite Services Inc. 22,881
Kenthurst Before & After School Kurnell Preschool Kindergarten Inc. 149,272
16,726
Care Inc. Kurrajong Waratah 509,149
Kenthurst Preschool Kindergarten 465,110 A A
Kurri Early Childhood Centre Inc. 69,523
Khancoban Toy Library-ECP 20,199 - ) —
Kurri Kurri and District Preschool 996,407
Kiama Preschool Inc. 806,828 Kindergarten Inc. '
Kids Korner Combined Occasional Care 34149 Kurri Kurri Commmunity Centre Inc. 7,881
Centre Inc. '
Kids of the Castle Occasional Care Kyogle Preschool & Outside School
Centre Inc. 53,242 Hours Care Association Inc. 401,301
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Lachlan Shire Council 161,399 Lockhart Preschool Kindergarten 134,050
Lady Game Community 290 511 Long Flat Pre-School Association Inc. 147,000
Kindergarten Inc. '
Lake Cargelligo District Community 514.590 Long Jetty Preschool Inc. =75:360
Children's Centre Association Inc. Lower Bucca Community Preschool Inc. 256,424
Lake Macquarie City Council 63,31 Lower Hunter Children's Activity Van 256018
Lalor Park Preschool Kindergarten 508 345 Association Inc. '
Association Inc. Y Lower Macleay Preschool Inc. 455,029
Lambing Flat Enterprises Ltd 32403 Lyrebird Preschool Kindergarten Nowra 651155
Lane Cove Municipal Council 50,551 East Inc. '
Macarthur Preschool Kindergarten
Lane Cove Occasional Child Care Inc. 53,368 Association Inc. 466,700
Lane Cove Out of School Inc. 12,322 Macedonian Orthodox Community 20538
Church St Petka Inc. '
Lapstone Out of School Hours Inc. 13,611 Macksville Preschool Childcare
37,505
Lapstone Preschool Kindergarten 499 964 Centre Ltd
Association Inc. Y Maclean Community Preschool Inc. 351,778
Larool Preschool Inc. 307117 . . .
gachaHﬁHlHS Community 240,542
Lawrence Community Preschool Inc. 144 595 reschool inc.
Lawson Community Preschool 40 Macquarie Preschools Co-Operative Ltd 823,081
Association Inc. Maitland Baptist Church Child Care Inc. 32,000
Learning Links 639,557
Maitland Child Care Centre Inc. 38,412
Leeton Preschool Association Inc. 828,253
Maitland Nursery School Inc. 703,087
Leeton Shire Council 48,206
- Malabar Occasional Child Care 27887
Leichhardt Out of School Hours 10932 Centre Inc. ,
Care Inc. .
Malabar/Chifley Parents 57153
Lennox Head Community Co-operative Ltd '
560,763 P
Preschool Inc.
] ] Mallee Family Care Inc. 55155
Lifestart Co-operative Ltd 623,365
Lifetime Connect Inc. 46,365 Manilla Commmunity Preschool Inc. 44D 438
: : : Manly Vale C it
Lightning Ridge Preschool Centre Inc. 260,073 Kiiggrgaarienolr:?um Y 287,760
Lilly Pilly Cormmunity Preschool Inc. 456,559 Manly Warringah Montessori Society 199,467
Lindfield Montessori Society Inc. 52,633 ;
Il\/l?nmngt& Glreat Lakes Early 14449
Lismore Neighbourhood Centre Inc. 34136 ntervention Inc.
Marayong House Neighbourhood
Lismore Parish Centre Preschool Inc. 381,480 Centre Inc. 102,070
Lismore Centre Preschool Inc. 812,586 Marayong Preschool Kindergarten 626,908
Little Bear Child Care Cottage Inc. 28,622 Maronite Sisters of the Holy Family 43184
Little Yuin Preschool Aboriginal Corp 216,865 Maronite Sisters of the Holy Family St
, 213,029
LiveBetter Services Ltd 1,398,206 Maroun's Preschool
] ] ] Maroubra Junction Before & After
Liverpool City Council 622,495 School Care 8,171
Liverpool Neighbourhood Maroubra Neighbourhood Children's
Connections Inc. 101,323 Centre Co-Operative Ltd 25,925
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Marrickville Council 701216 Morisset & District Children's 56302
. Co-operative Ltd ’
Maryland Care & Early Education 53,838 Mortdale Community Services Inc.
Centre Inc. . . . 4,986
Jubilee Community Services Inc.
Maryland OOSH Inc. 17372 Moruya Preschool Kindergarten Inc. 324,592
Mater Dei 278,532 . .
Mosman Municipal Council 54,094
Mathoura Pre-School Inc. 133,500 ]
Moulamein Preschool Inc. 133,485
McGraths Hill Children's Centre Inc. 34622 ]
Mount Hutton Child Care Centre Inc. 40,296
Medowie Community Preschool Inc. 319,598
Mountain Community Children's Centre 60,664
Mendooran Preschool Inc. 158,363 Mountains Outreach Community 06 44
Menindee Children's Centre 208,677 Service Inc. ’
Mt Druitt Church of Christ Child
Merindah Children's Centre Inc. 28,637 Care Centre 22,205
Merriwa Preschool Kindergarten 253696 Mt Warning Community Preschool Inc. 248,903
Association Inc. '
Mudgee Preschool Kindergarten
Merrydays Kindergarten Society Inc. 32,140 Co-Op Ltd 1146,322
MerryAlan.ols Christian Preschool 759709 Mullumb|mby Community Preschool 215,971
Association Inc. Association Inc.
Metford Child Care Centre Ltd 39,393 Muloobinba Aboriginal Corp. 304,170
Mid Mountains Out of School Hours 5636 Multi Purpose Allira Gathering 32182
Service Inc. Association Inc.
Mikayla Children’s Centre Inc. 6,679 Mulwala Preschool Inc. 197,003
Milton Ulladulla Preschool Association 323234 Murrin Bridge Preschool
. 274,290
Mindaribba L | Aboriainal Land Association Inc.
indaribba Loca original Lan
» 9 126,300 Murrumbateman Early Childhood
Council o 207,657
Centre Association Inc. !
Minimbah Preschool Aboriginal Corp 474,355 ] ]
Murrurundi Community Preschool 165,129
Minooka Preschool Centre Inc. 411,253 o ] ]
Musicians Making a Difference Inc. 6,600
Miranda Kindergarten Association Inc. 628,020 ]
Muswellbrook Child Care Centre Inc. 27,881
Mission Australia 1,749,954 Muswellbrook Preschool eo4ne
Mitchell Early Learning Centre Inc. 34,538 Kindergarten Inc. o
Nabiac & District Preschool
Mittagong Preschool Kindergarten Inc. 605,518 Association Inc. 192927
Moama & District Preschool Centre Inc. 349,251 Nambucca Heads Preschool 319 453
Playcentre Ltd '
Molong District Preschool Inc. 276,465 Nana Glen Preschool Inc. 166084
M Early Int ti S ice Inc. 84,801 . L.
onaro Early Intervention >ervice Inc ' Nanima Preschool Association Inc. 415518
Monaro Mobile Preschool Inc. 169,446 Narooma Preschool Kindergarten I
Moree Plains Shire Council 41,066 Association Inc.
Narrabeen Community
Moree Preschool Inc. 587,439 Kindergarten Inc. 407,223
Moresby Park Preschool Inc. 326,503 Narr_abn & District Community Aid 78,004
Service Inc.
Moriah War Memorial
College Association 6,033 Narrandera Preschool Inc. 32596
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Narromine Preschool Kindergarten Inc. 786,095 Ocean Shores Preschool Inc. 381,327
Narwee Preschool Kindergarten Inc. 590,458 Old Bar Community Preschool Inc. 737,565
New School Of Arts Neighbourhood 86754 Ooranga Family Mobile Resource Unit 78171
House Inc. ' Association Inc.
Ngallingnee Jarjum Tabulam & District 144759 Open Arms Care Inc. 25141
Community Preschool Inc. '
Orama Preschool Inc. 282,560
Ngayaamba Waluura Aboriginal Corp. 399,880 ]
Orana Community Preschool Inc. 441579
Nimbin Neighbourhood & Information 1423 - -
Centre Inc. . Orana Early Chlldhood Intervention & 191376
Education Project Inc.
Nimbin Pre School & Childcare Assn Inc. 211,673
! Orange City Council 242,830
Nimmitabel Preschool Inc. 132,000 Orange District Early Education 138,690
Noah's Ark Centre of Shoal Haven Inc. 207336 Program Inc.
Orange Preschool Kindergarten Ltd 495144
Noiseworks OOSH Inc. 12,039
Outback Mobile Resource Unit Inc. 145984
Noogaleek Children's Centre 40,929 Palm Beach War Memorial e0708
Nords Wharf Community Preschool 132,000 Kindergarten Inc. Y
i Pambula Preschool Kindergarten
gggsgg%sct West Community 145,303 Association Inc. 45,581
North Brighton Preschool Inc 579 036 Parkes Early Childhood Centre Inc. 684,339
Parklands Community Preschool & 517716
North Epping Kindergarten Assoc Inc. 403,692 Children's Centre Inc. '
North Richmond Community 5635 Parramatta City Council 171193
Centre Inc. '
Paterson Preschool Inc. 184,627
North Rocks Preschool Inc. 420,993 -
Pathways — Early Childhood
_ . 474,031
North Ryde Community Preschool Inc. 575,662 Intervention Inc.
: PCYC - Bourke Police Citizens Youth
North St Marys Neighbourhood
AT 605261 Clubs NSW Ltd 39206
North Sydney Council 57849 Peak Hill Preschool Kindergarten Inc. 150,119
PEDAL Early Childhood Intervention 77
Northcott Disability Services 542,639 Service Inc. 67,795
Northern Beaches Council 168,553 Deninsula'Communit'y Centre Inc. Coast 26874
: Community Connections Ltd
Northem Beaches Council 626,291 Pennant Hills War Memorial
Warringah Branch ) ) 555,525
Children'’s Centre
Northern Beaches Montessori ) } ) ) )
Association Inc. 109,977 Penrith City Council Children's Services 2,467,561
Northside Baptist Preschool 571 664 Periwinkle Children's Centre 274,513
Centre (Northbridge) ' .
Peter Pan Preschool & Kindergarten 614200
Northside Montessori School 158120 Tamworth Inc. '
Norwood Community Preschool Inc. 234 863 Peter Pan Preschool Wollongong Inc. 153,375
Nought to Five Early Childhood 8991 Peter Rabbit Community Preschool Inc. 133,953
Centre Inc. ’ Petersham Activities Centre for 10743
Nurruby Children's Services Inc. 34.840 Children Inc. ’
Pied Piper Preschool
Oberon Children's Centre Inc. 234,060 477,862

Association — Wallerawang Inc.
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Pinnaroo OOSH Inc. 9239 Raymond Terrace Community 434838
Preschool Inc. '
Pippies Early Childhood Centre Inc. 37,735 Rayrmond Terrace Early Education S
Pius X Aboriginal Corp. 443175 Centre Inc.
Redhead Community Preschool Inc. 278,432
Playability Inc. 41,021
- Resource & Toy Library Broken Hill & Far
Elaégwa‘ltes Cottage Child Care Centre 38919 Western Region Inc. 12,490
upbo ne. Revesby Now 'N' Then Occasional Child 26.404
Playtime Preschool Centre Inc. 345637 Care Centre Inc. '
i Richmond Before & After Care
Pleasant Hills Preschool 132.000 Nsocintion ne 11473
Kindergarten Inc. :
Plumtree Children's Services Inc. 70,725 Richmond Hill Community Preschool 241,448
Ponyara Preschool Kindergarten 493033 Richmond Preschool Kindergarten 505,939
Association Ltd ' Association Inc.
Port Macquarie Community Richmond Valley Care-Ring
Preschool Ltd 1,067,859 Association Inc. 44,829
Port Macquarie Neighbourhood 12983 Riverina Children's Activity Van Inc. 432 548
Centre Inc. '
. Riverside Preschool Inc. 333970
Port Stephens Council 173,056
Possurms Community Preschool A Riverwood Community Centre Inc. 25,551
Association Inc. Rocky Hall Preschool Association Inc. 132,000
p 'C Child Care Centre Inc. 35173 ) )
ossums Lorner-nl are-entre nc ! Rooty Hill Outside of School Hours Care 6765
Possums' Den Coffs Harbour Inc. 100,175 Centre Inc. ’
Pottsville Community Preschool Inc. 397521 Rose Bay Out of School Care Centre Inc. 5635
POW Place Community Child Care Rosebank Community Preschool Inc. 161,223
34,766
Centre Ltd i
; T Rosellas Community Preschool Inc. 501,683
Presbyterian Church of Australia in the 183795
State of NSW ' Ross Circuit Preschool Centre Inc. 569,282
Presbyterian Community Care .
Centre Campbelltown 17528 qual Insft|tute for Deaf and 1948.878
Blind Children
Presbyterian Social Services 213154 Royal Society for the Welfare of B —
Pretty Beach Community Preschool Inc. 304,337 Mothers & Babies
] ] Rozelle Child Care Centre Ltd 68,769
Puggles Children's Service Van-LDC 7130
Rylstone Kandos Preschool Inc. 331,231
Pymble Turramurra Preschool Inc. 451912
Queanbeyan and District Preschool - Salamander Bay Childcare Centre Inc. 56,652
Association Inc. o Samaritans Foundation Diocese 91299
Queanbeyan Children’s Special Need 78940 of Newcastle '
Group Inc. ' Sans Souci Community Preschool 614,450
Quirindi Preschool Kindergarten Inc. 534,226 Association Inc. ’
) Scone & District Preschool Inc. 554,159
Rainbow Playhouse Preschool Inc. 240,302
Scribbly Gum Dalai Dalaigur Preschool 223939
Rainbow Preschool Association Inc. 1,240,256 & Children's Services Association Inc. '
Rainbow Street Childcare Centre Inc. 34761 SDN Child & Family Services Pty Ltd 261,621
Randwick Open Care For Kids Inc. 35,336 SDN Children's Services 1,511,729
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Organisation

St Luke’s Scone Grammar

Amount

($)

SHNOOSH Care 1,741 School Council 439,249
SHARE Co-operative Society Ltd 11,904 St Mark's Brighton-le-Sands Preschool
) 288,619
i ] Kindergarten Inc.
Shine for Kids Co-op Ltd 18,738 ;
St Mark's Child Care Centre 21928
Shoalhaven Community Preschool Inc. 630,815 Oakhurst Inc. '
Singleton Council 208,067 St Mark's Northbridge Kindergarten Inc. 299,754
Singleton Heights Preschool Inc. 791015 St Mark's Preschool Kindergarten 264,898
Singleton Preschool Inc. 627897 St Mark's Vacation Care Centre n,222
Snowy Valleys Council 184,065 ]
St Mary's Child Care Centre Ltd 32,636
Snugglepot Day Care Centre Inc. 109,975
St Mary's Community Preschool 493 85]
SOS Preschool Ltd 564—,840 Casino Inc. !
South Coast Medical Service St Mary's North Tamworth
411,070
Aboriginal Corp. 223,941 Preschool Inc. '
Southern Cross University 1508 St Mary's Rainbow Preschool Anglican 346,731
Children's Centre : Parish of Wagga Wagga
Southside Montessori Society 134905 St Paul's Lutheran Kindergarten Inc. 20,390
Springdale Heights Preschool Inc. 910,354 St Peters Community Preschool Inc. 296,824
Springwood and District Preschool 410267 St Peters Preschool Ltd 402,601
Kindergarten Association Inc. '
Springwood Neighbourhood Centre St Peter's Preschool Tamworth Inc. 741,429
- 9,185
Co-operative Ltd St Stephen's Belrose Kindergarten Inc. 299,378
St Andrews Church Community 171705
Preschool Inc. ) SF Stephens Preschool 393,533
) Kindergarten Inc.
St Andrew's Kindergarten 250 647
Abbotsford Inc. ' St Thomas' Preschool Ltd 136,960
St Anthony's Family Care 56,242 St Thomas Rozelle Child Care 59.80]
Mission Connect Ltd - St Clair OOSH 13,376 centre Inc.
. . . St ing St Early L i Ltd 6,033
St Demiana & St Athanasious Coptic 1346 ebpIng Stones tarly Learning '
Orthodox Church ' Strathfield One Stop Child Care 62519
Service Inc. '
St Dunstan's Preschool 1718 : . .
Kindergarten Inc. . Stroud Neighbourhood Children's 187,808
Co-Op Inc.
St George Preschool (Marsfield) Inc. 313,457 ) o
Stuarts Point Preschool Association Inc. 181,726
St Ives Occasional Care 49,387 - -
- Styles Street Children's Community 468
St Ives Preschool Kindergarten 401451 Long Day Care Centre Inc. ,
Association '
] Suwn Valley Preschool Kindergarten 224,020
St James Kindergarten Inc. 176,295
St John's North Ryde Preschool g Sunny Corner Toy Library Inc. 27,042
Association Inc. Surry Hills Neighbourhood Centre Inc. 46,319
St John's Preschool Ashfield Inc. 524,022
Sutherland Shire Council 539,488
St Luke's Preschool 384,060
St Luke’s Preschool Dapto Inc. 660,368 Swansea Community Cottage Inc. 36,149
St Luke's Preschool Northmead ]46,990 SWR (South West ROCKS) Pre School Inc. 366,958
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Sydney Anglican Schools Corp. 855,617 The Hills Shire Council 182,172
Sydney Montessori School Sutherland The lllawarra Disability Trust 10,768
- ) ) 107,078 '
Shire Montessori Society
Sydney University Settlernent 23318 The Jack & Jill Kindergarten 487728
The John Wycliffe Christian Education
Sylvanvale Foundation 15,108 Association Ltd 145,460
Sylvanvale Industries 122267 The Junction Works Ltd 53,696
Sylvanvale Foundation '
Tamworth Montessori Association Inc. 175,596 The Killarney School Ltd 159,755
Tamworth Toy Library Inc. 12343 The Little School Preschool Inc. 231,842
Tarago Preschool Association Inc. 147000 The Mountain Preschool Lowanna Inc. 166,176
Taree & District Preschool Ltd 312,577 The Northern Nursery school Ltd 439,850
] ) The Oaks Preschool Kindergarten Co-
Tathra Children's Services Inc. 317,746 operative Ltd 421222
Tea Gardens Hawks Nest Preschool 198554 The Point Preschool Inc. 150,650
Kindergarten Inc.
Termora Preschool and Out of 498545 The Rainbow Children's Centre Inc. 45,506
schoolInc. The Rock Preschool Inc. 148,815
Tenterfield Child Care Centre Inc. 31,793
The Scots School Albury 279,328
Tenterfield Preschool Kindergarten Inc. 392,470
- The Shepherd Centre For Deaf Children 952,796
Terrey Hills Community 501790
Kindergarten Inc. ' The Star Inclusive Early Childhood 104,392
Than'kakall Brokerage - Thankakali 1,556 The Tower Preschool Inc. Building Fund 148,243
Aboriginal Corp.
Tharawal Aboriginal Corp. 38,687 The Toybox Centre Inc. 142,426
The Armidale Waldorf School Ltd 157636 |neTrangie Preschool Kindergarten 224,146
Association Ltd
The Benevolent Society 53,727 The Trustees of The Roman Catholic
. . 635,210
Church for the Diocese of Lismore
The Children's House Montessori School 102,410
Thredbo Early Childhood Centre Inc. 18,241
The Creativity Centre Inc. 16,923
Thurgoona Preschool Inc. 449097
The Cubbyhouse Preschool & 49886 -
Occasional Care Centre Inc. ' Tocumwal Preschool Kmdergarten 206276
. Association Inc. '
The Dubbo Christian Parent Controlled 158257
School Association Ltd ’ Tooleybuc Preschool Association Inc. 173,390
The Entrance Preschool Kindergarten Toonaabbie Before & After School C
Lt 471678 gabbie Before er School Care
Association Inc. & Vacation Care Inc. 9,267
The Factory Community Centre Inc. 255,360 Toongabbie Christian School Ltd 12,655
The Grace Child Care Centre Inc. 74,998 Tooraweenah Preschool Association Inc. 154,000
The Greta Cormmunity Preschool Inc. 244,119 Toormina Community Preschool Inc. 461,504
The Guardian Angel Preschool 19,420 Toronto Community Child Care 37842
Kindergarten Inc. Centre Inc.
The Hills Community Kindergarten Inc. 533,558 Tottehham Preschool Kindergarten 166,671
Association Inc.
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Organisation et Lol Organisation el L
($) ($)
Toukley Preschool Kindergarten Inc. 506,522 Wagga Wagga East Before & After 4761
School Care Centre Inc. '
Towri Aboriginal Corp. 29,057 Wakool Preschool Inc. 134,200
Toxteth Kindergarten Inc. 17,024 Walcha Council 479818
Tregear Presbyterian Kindergarten 906,846 Walgett Preschool and Long Day Care 47986
Centre Inc. '
Trinity Preschool Orange Inc. 1,006,965 ] ]
Walgett Shire Council 33,210
Tripoli And Mena Association Ltd 15,842
POl ! ' Wallsend Community Preschool 472,810
Trundle Children's Centre Inc. 108,315 Wallum Community Preschool & Family poepas
Trustees Roman Catholic Church Centre Inc. ’
Diocese of Lismore-St Francis X — 6.679 Wangi Peter Pan Kindergarten Inc. 556,524
Catholic Parish of St. Francis Xavier '
Ballina, St Anne’s Long Day Care Centre Warialda Preschool Inc. 340,849
Trustees of the Christian Brothers 287,285 Warilla Baptist Preschool 490,330
Trustees Roman Catho“c Church Warners Bay Ear|y Learn]ng & Care 47074
Diocese Of Lismore — St Agnes Parish 10,557 Centre Inc. '
Port M i
ort Macguarie Warragamba Preschool Inc. 513,833
Tumut Preschool Co-Op Society 615,949
Warren Preschool Kindergarten Inc. 498,265
Tuntable Falls Early Childhood 147610
Centre Inc. ' Warren Shire Council 6,194
Tweed Heads Community 186,973 Warrumbungle Shire Council 772,678
Preschool Inc.
Tweed Shire Vacation Care Inc. 21450 Wauchope Preschool Kindergarten Inc. 562,400
Tweed Valley Early Childhood 165120 Waverley Council 12,014
Intervention Service Inc. Waverley Community Out of School 13.975
U@MQ Ltd 53,986 Care Centre Inc. (WCOOSC) Inc. '
] Wee Waa & District Preschool
Ulladulla Children's Centre Inc. 35,448 Association Inc. 353,483
Unitingcare (NSW/ACT) 63,343 Wellington Community 287800
Children'’s Centre '
Unitingcare Burnside (NSW/ACT) 9,024,199 Wentworth District Preschool Play
158,528
University of New England 13,930 centre Inc
niversity of New Englan ' Wentworth Falls Preschool 522 817
University of New South Wales 126,746 Kindergarten Inc. Y
Werris Creek and District Preschool 187225
Upper Hunter Community Services Inc. 190,045 Association Inc. '
Upper Macleay Preschool Inc. 154,000 Wesley Community Services Ltd 37191
Uralla Preschool Kindergarten 392481 West Albury Preschool Centre Inc. 633,791
Uranquinty Preschool Association Inc. 159,206 West Bathurst Preschool 885,701
Urunga Community Preschool Inc. 307160 West Epping Preschool Association Inc. 435852
West Ryde Neighbourhood
UTS Child Care Inc. 47316 Children's Centre 30,327
Valla Community Preschool Inc. 648,803 Western Plains Regional Council 38,919
Valley Preschool Inc. 138,376 Western Sydney Local Health District 12,283
Vision Australia Ltd 59,422 Westlawn Preschool Inc. 292,772
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Organisation et Lol Organisation el L
($) ($)
Weston Community Preschool Inc. 272,250 Yass Early Childhood Centre 405017
Association Inc. '
Wilberforce Early Learning Centre Inc. 34,839 )
Yass Montessori Preschool Inc. 241,024
Wilberforce Preschool Kindergarten Inc. 237764 Yawarra Community & Child Care e
Williamtown Preschool Inc. 248,600 Centre Ltd ’
Willoughby City Council 72365 Yenda Preschool Kindergarten Inc. 370,851
Willow Tree Preschool Inc. 146,051 Yeoval Preschool Inc. 155,213
Wilsons Creek Community 163.410 YMCA of Queanbeyan Inc. 15,362
Preschool Inc. '
Windsor Preschool Association Inc. 391,121 Young Child Care Centre Inc. 38,837
Wlngham District Pre-School 809885 Young Men's Christian Association 18799
Kindergarten Ltd of Sydney
Winmalee Community Preschool Inc. 337927 Young Preschool Kindergarten Inc. 501,240
Wiradjuri Aborigir_wal Corp. 26558 Young Preschool Kindergarten Inc. 82,135
Community & Child Care Centre '
Wollondilly Shire Council 31110 YWCA Hunter Region Inc. 13,893
Wollongbar Community Preschool Inc. 324,752 Total paid in 2017-18 286,756,742
V\/ollongong UniCentre Ltd 4Ov825 Note* New measures to support children with disability and additional needs
commenced 1January, 2018. In line with this, all disability-related payments are
Wombat Occasional Care Centre Inc. 102,696 Included as ‘Early Childhood Education Grants'.
Woodbine Neighbourhood Centre Inc. 97764
Woodenbong Preschool 168.439
Kindergarten Inc.
Woodrising Natural Learning 45718
Centre Inc.
Woolgoolga Child Care Centre Inc. 19,751
Woollahra Municipal Council 485,685
Woomera Aboriginal Corp Albury 291150
Wunanbiri Preschool Inc. 393,619
Woy Woy Peninsula Community Child 139212
Care Co-Operative Society Ltd '
Wyong Preschool
Kindergarten Association 862908
Ya|b||'||rjga Boori Day Care Centre 32924
Aboriginal Corp.
Yambg Preschool Kindergarten L3213
Association Inc.
Yarrabin Outreach Inc. Nyngan 640993
Preschool Inc.
Yarran Early Intervention Inc. 29,748
Yarrunga Early Learning Centre Inc. 42,805
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Educational Support Grants Program

Supporting non-profit organisations

demonstrating an outstanding contribution to

educational outcomes in NSW.

Organisation

Amount

Literacy and Numeracy Action
Plan — Phase 2

Improving the literacy and numeracy of

students in Kindergarten to Year 2 in the most
disadvantaged and underperforming schools
in NSW.

($)
Aurora Education Foundation Ltd 133,250 .. Amount
Organisation $)
Council of Catholic School Parents 62,013
- — The Association of Independent Schools £100.000
Federation of Parents & Citizens 276964 of NSW Ltd 1OY
Associations of NSW '
Isolated Children's Parents Association Catholic Schools NSW Ltd 10,625,000
51,586
of NSW Inc.
Learning Difficulties Coalition of Total paid in 2017-18 15,725,000
30,000
NSW Inc.
Learning Links DTEAQ T
NSW Aboriginal Education Consultative 92250 Minister for Aboriginal Affairs and
Group Inc. ' . . .
i Minister for Early Childhood Education
NSW P ts C il Inc. 78,515 . .
arents Lounerine ' Discretionary Grants
NSW Primary Principals 410,000 Enabling the Minister to provide grants to support
Association Inc. ' . _ L
the delivery of priority programs and activities.
NSW Secondary Principals’ Council Inc. 410,000
Professional Teachers' Council; NSW 308178 Organisation Amou(;;
School Administrative & Support Staff 59142 o
Professional Association (NSW) Inc. ' Baabayn Aboriginal Corp. 5000
SPELD NSW Inc. 38,367 Glen Crump, Moree 5000
Reconciliation Group '
Talent Development Project Inc, 250,000 Griffith Aboriginal Medical Service 10,000
The Australian Children's 0.840
Television Foundation 140,84 Murwillumbah Community Centre 5,000
The Institute for Family Advocacy & 38650 Possums Community Preschool 5,000
Leadership Development Assn Inc. '
Vision Australia Ltd 13,000 Tharawal Local Aboriginal Land Council 1,500
Total paid in 2017-18 24905595  °¥sChangesLives >000
Wilcannia Men's Group 10,000
Total paid in 2017-18 46,500
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Minister for Education
Discretionary Grants

Enabling the Minister to provide grants to support
the delivery of priority programs and activities.

Organisation Amou(I;;
Mooreland PS P&C Association 3,450
National Youth Science Forum 2,000
Wagga School Leaders Program 5000
(Committee for Wagga Inc)) '

Total paid in 2017-18 10,450

Miscellaneous Education Grants

Supporting non-government organisations that
make outstanding contributions to educational
outcomes in NSW.

. .. Amount
Organisation
2 ($)
Stewart House 243,661
Total paid in 2017-18 243,661

Financial management |

NAIDOC Grants

Celebrating the history, culture and achievements
of Aboriginal and Torres Strait Islander peoples.
NAIDOC Week is celebrated not only in Aboriginal
communities but throughout Australia in schools,
local councils and workplaces.

Organisation Amount
($)
Aboriginal Child, Family and
Community Care State 1,000
Secretariat (AbSec)
Armajun Health Service
Aboriginal Corp. 1000
Armidale Aboriginal Health Services Inc. 1,000
Awalbakal Ltd 3,000
Baabayan Aboriginal Corp. 1,400
Bahtabah chal Aboriginal 2,000
Land Council
Barnardos Australia 2,000
Bathurst Local Aboriginal Land Council 3,000
Bega Local Aboriginal Land Council 3,000
Blacktown City Council 2,000
Blue Mountains Aboriginal Culture &
2,500
Resource Centre
Bodalla Local Aboriginal Land Council 1,000
Bonalbo Central School P&C Association 1,000
Boutke and District Children's 2,000
Service Inc.
Breakthru 2,500
Bundjalung Elders Council 500
Aboriginal Corp.
Bunyah Local Aboriginal Land Council 1,000
Campbelltown City Council 2,500
Canterbury Bankstown Council 3,000
Carriageworks Ltd 2,000
Catholic Parish of St Agnes Port 1000
Macquarie — St Agnes' Primary School '
Catholic Parish of St Agnes Port
Macquarie — St Joseph's 500
Regional College
Cessnock City Council 1,500
Co Operative for Aborigines Ltd 2,000
Coonamble 'Local Aboriginal 3,000
Land Council
Cootamundra Health Care 750
Co-op Ltd
Cowra Information & Neighbourhood 2,000
Centre Inc.
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Organisation

Organisation

Dharawal Men's Aboriginal Corp. 500 Kurranulla Aboriginal Corp. 2,500
Dubbo and District Preschool 750 La Salle Academy - Lithgow 1,000
Kindergarten Inc. X

LEAD Professional Development 800
Dubbo Family Day Care 750 Association Inc.
Dubbo Regional Council on behalf Leeton and District Local Aboriginal 2,500
of Dubbo Aboriginal Community 2,000 Land Council
Working Party Lismore City Council 1,000
BUEEO Eegplnal Council OIS behalg of 2,000 Lyrebird Pre-school Kindergarten 800

ubbo Koori Interagency Networ Nowra East
Dubbo Regional Council on behalf of 1000 Macquarie University 500
Leader in Development
Dunedoo & District Development M'?”y Help of Christians Parish 750
Group Inc 750 Primary School
Dunghultti Elders Council (Aboriginal 1000 gAelitFréleclf;r?ond Neighbourhood 1,500
Corp.) RNTBC ' : — —
Far West Community Legal Centre Ltd E/Ialg(tjacrlo%aachocal Aboriginal 3,000
on behalf of Broken Hill 3,000
NAIDOC Committee Mirring Aboriginal Corp. 2,000
Eirst Ngtiohsl FTaindbOVéAboriginal and 1000 Miyay Birray Youth Service Inc.
orres Strait Islander Corp. on behalf of Moree Aboriginal 2,500

Gilgandra Shire Council 3,000 Land Council

Miyay Birray Youth Service Inc. on 5500
Griffith City Council 500 behalf of Moree Aboriginal Interagency '

. Mt St Patrick Primary
Gummyaney Aboriginal Corp. 750 School. Murwillumbah 750
Gwydir Shire Council 1,000 Muloobinba Aboriginal Corp. 2,500
Hastings Secondary College Port Murrin Bridge Aboriginal Health
Macquarie Campus P&C Association on 750 Service Inc. on behalf of Murrin Bridge 3,000
behalf of Hastings Secondary College Aboriginal Health Service
\l;lvayéborliDginal Corp. Community 5500 Westlakes NAIDOC 3,000
orking Party !

Narromine Community Skills 1500
Holy Family Catholic Primary School 750 Project Inc. '
Holy Family Catholic Primary 750 Narromine L'ocal Aboriginal 1000
School - Bathurst Land Council '
Holy Family Catholic Primary 250 National Centre of 5000
School - Parkes Indigenous Excellence '
Hunter Prelude Early Intervention 500 Ngulingah Local Aboriginal 1500
Centre Inc. Land Council '
lllawarra Aboriginal Corp. 3,000 Ngunnawal Aboriginal Corp. 1,000

: , Nimbin Health and Welfare Association

lllawarra Koori Men's Support Group 1,000 Inc. on behalf of Nimbin Aged Care and 2,000
Kanwal Public School P&C Association 1,000 Respite Services

Nyngan Local Aboriginal Land Council 3,000
Kiama Municipal Council 3,000

Onerwal Local Aboriginal Land Council 1,000
Kiray Putjung Aboriginal Corp. 500 Orange Aboriginal Corp. £ 000
Kurrachee Cooperative Society 1,000 Health Service :
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N Amount S Amount
Organisation Organisation
9 ($) 9 ($)
Parkes & District Neighbourhood & 2000 Ulladulla Local Aboriginal Land Council 3,000
Community Information Centre Inc. '
Penrith City Council 3,000 Uniting (NSW/ACT) 3,000
} o Unkya Local Aboriginal Land Council
Pius X Aboriginal Corp. 1225 on behalf of St Patrick's Primary 750
Red Bend Catholic College 2,000 School, Macksville
) Wagga Wagga City Council on behalf of
Roman Catholic Church as Trustee for 750 Wagga Wagga NAIDOC Committee 3,000
St. Michael's Primary School
) Walgett Local Aboriginal Land Council 3,000
Saint Mary's Infants 750
Samaritans Foundation Diocese 1500 Walhallow Aboriginal Corp. 3,000
of Newcastle ' Waverley Council 1,000
Shellharbour City Council 3,000 Weave Youth and Community 1000
Servi Inc. '
South Coast Medical Service ervices Inc
Aboriginal Corp. on behalf of 3,000 Weigelli Centre Aboriginal Corp. 1,000
Shoalhaven NAIDOC Committee
Weilwan Local Aboriginal Land Council 2,000
South West Rocks
o 1,000 . .
Aboriginal Corp. Wellington Information and
i ) 1,000
Neighbourhood Services Inc.
St Joseph's Wauchope 1,000
Western Plains Regional 2000
St Lawrence's Catholic Primary School 750 Development Inc. '
St Mary's Catholic School — Wellington 1,000 Winanga-Li Aboriginal Child and Family
Centre Inc. on behalf of Gunnedah 1,500
St Philomena's Primary 750 NAIDOC Committee
School — Bathurst o
Woomera Aboriginal Corp. 3,000
Surry Hills Neighbourhood Centre 500
Wunanbiri Pre-school Inc. 1,000
Tamworth Regional Council 3,000
) Yalbillinga Boori Day Care Centre 2000
The Diocese of Wagga Wagga as 750 Aboriginal Corp. )
Trustee for Henschke Primary School
YMCA of Sydney Youth and Community 500
The Red Room Company 500 Services Inc.
Tilba District Chamber of Commmerce Young Mobile Play Activities 1,500
Inc. on behalf of Gulaga 500
Reconciliation Group Youth Off The Streets Ltd 3,000
Trustees of Edmund Rice Total paid in 2017-18 199,975
. . 500
Education Australia
Trustee of the Roman Catholic
Church as trustee for Assumption 750
School - Bathurst
Trustees of The Roman Catholic As 750
Trustee for St Johns Primary Dubbo
Trustees Roman Catholic as Trustee
for St Brigid's Catholic Primary 750
School Coonamble
Twofold Aboriginal Corp. 3,000
Tyalla P&C Association 750
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National Partnerships, National Quality . . Amount
. ] Organisation $
Agenda for Early Childhood Education ($)
and Care Evans River K-12 School P&C Association 10,000
Supporting the delivery of educational programs Fusion Australia Ltd 61,500
for children with disability. Generate Ministries 2363388
Gosford Area High School Christian 12750
Organisation Amount Ministry Association Inc. ’
($) Great Lakes Education Christian Care
) ) , ) o 20,000
Australian Children's Education and Association Inc.
Care Quality Authorit 1,963,000
Y Y Gurehlgam Corp. Ltd 2,500
Total paid in 2017-18 1,963,000 GWFC Chaplaincy Inc. 80,000
Hawkesbury Community Services 20,250
Kempsey H|gh S;hool Parents and 10,000
Citizens Association
National Partnerships, National School Kiama Primary Parents & Citizens 10,000
Chaplaincy Programme Association '
Supporting the emotional wellbeing of Life Resources Centre Inc. 10,000
students and the school community through Macquarie Life Church Inc. 293,500
the provision of pastoral care. An Australian .
o Nepean Community & 20000
Government initiative. Neighbourhood Services )
Power to Change 60,500
o — Amount
rganisation ($) Project Youth Inc. 20,000
Albert park Public School P&C 7500 Raym'on.d Terrace Christian Education 10,000
Association ' Association Inc.
Alstonville Religious Education 10.000 Reach Community Initiatives Inc. 50,000
Association Inc. , Reaching the Nations Christian 50000
Anglican Church of Australia Wee Waa 20,000 Church Inc. ,
— Religious Education Association of 20000
QSSS\?\/CBUOH of Independent Schools of 2 416,281 Lismore REAL Inc. )
Sapphire City Schools Ministry Inc. 100,000
Big Heart Big Vision Inc. 20,000 L
Shirelive Ltd 10,000
Catholic Diocese of Maitland-Newcastle 20,000 St George Youth Services Inc. 10,000
Catholic Schools NSW 1976957 St Mary's Community Care Inc. 10,000
Tamworth Chaplains Board 120,000
Chester Hill Neighbourhood Centre Inc. 10,000 )
Tarrawanna Public School 12500
P&C A jati '
Christian City Church Carlingford Ltd 20,000 ssecia Ioh
Terranora Public School
P&C A St 10,000
Christian City Church Kingscliff 12,500 ssociation
The Bush Church Aid Society 10.000
Coastcare Inc. 7,500 of Australia '
i o Warialda Public School P&C
Commurjlty Activities Lake 50,000 Association Inc. 20,000
Macquarie Inc.
o Young Life Australia Inc. 20,500
Connect Christian Church Inc. 40,000
Your Dream Inc. 965,100
Dorrigo Public School P&C Association 7,500 YWCA NSW 50,000
EV Church Ltd 12,750 Total paid in 2017-18 9,083,476
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NSW Reconciliation Council

Building relationships between Aboriginal and
non-Aboriginal people in NSW, increasing the
profile of NAIDOC Week and Reconciliation Week,
and promoting awareness of initiatives such as
healing that support reconciliation.

. .. Amount
Organisation
e ($)
NSW Reconciliation Council Inc. 122,500
Total paid in 2017-18 122,500

Partnership agreements, Healing

Supporting OCHRE healing forums that were
co-designed with communities, including
capacity building for healing and
trauma-informed priorities.

s e Amount
Organisation
9 ($)
Aboriginal and Torres Strait Islander
Healing Foundation Ltd 210,000
Total paid in 2017-18 210,000

Partnership agreements, Stolen
Generation organisations

Supporting governance, strategic development
and priority projects of the Stolen Generation
organisations. Supporting the transition

to reparations funding, as identified in the
Unfinished Business Report.

. .. Amount

Organisation

9 ($)
Aboriginal and Torres Strait Islander
Healing Foundation on behalf of 230,000
Coota Girls
Baptist Churches of NSW & Act
on behalf Children of Bomaderry 144,000
Aboriginal Children's Home
Kinchela Boys Home Aboriginal Corp. 377,000
Stolen Generation Council of NSW &
ACT Inc. 15494
Total paid in 2017-18 766,494

C \
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Regional Conservatorium of
Music Grants

Funding operations of conservatoriums to offer
a comprehensive range of music-educational
activities for students and community members.

Organisation Amou(;;
Clarence Valley Conservatorium Inc. 563,736
Conservatorium . 656,867
Conservatorium Mid North Coast Inc. 129,328
Goulburn Regional Conservatorium Inc. 405,393
Gunnedah Conservatorium 220,936
Macquarie Conservatorium of Music Inc. 377475
Mitchell Conservatorium Inc. 465,653
Murray Conservatorium Inc. 465,653
lh\l/]equviCEEgj:and Conservatorium of 465,653
gleorr]ikrweezgfwers Conservatorium Arts 405392
Riverina Conservatorium of Music Ltd 684,785
South West Music Inc. 274,635
',\F/z]aggiv(\:/irttdh Regional Conservatorium of 283,552
k)/lizirllzgmer Conservatorium of 388,643
\I\//I\/L(j!i(znl_gtgng Conservatorium of 708,888
Young Life Australia Inc. 405,393
Total paid in 2017-18 6,901,982
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Youth Assistance Strategies Grants

Developing programs designed to
prevent youth from disengaging from
educational opportunities.

Organisation Amount

(%)
Western Student Connections 479424
g\/eerfsreerTnSCyd ney Training & Education 448,960
e o
Youth Express Association Inc. 156,354
Youth off the Streets Ltd 222,076
Youthconnections.com.au 297,186
YWCA Australia 500,000
YWCA NSW 989,417
Total paid in 2017-18 10,244,061

Organisation Amou(l;;
3Bridges Community Ltd 50,700
Byron Youth Service Inc. 156,224
Community Junction Inc. 206,604
Compact Inc. 314,549
g;i::éllligult|cultural Community 197100
Highlands Community Centres Inc. 73,927
Kiama Community College Inc. 76,059
Marist Youth Care Ltd 32,310
Mid Coast Connect Inc. 143,738
MTC Australia Ltd 1,292,900
:\I/Ilauvl\tgcrg;‘tlunr?l Communities Council of 157537
graurgaagiel;acéhnstlan Revival 152100
NORTEC Employment & Training Ltd 304,200
mgg\t/\twoerr;ﬁsaches Business Education 723,835
(l\:lggtrtwce”rrlitzivers Social Development 304200
NovaSkill 152,100
OCTEC Ltd 149,764
One Vision Productions Ltd 197,100
S A
Pathfinders Ltd 309,017
Penrith Skills for Jobs Ltd 109,735
Port Macqguarie Community College Inc. 57,567
Queanbeyan Enterprise Centre Inc. 894 349
St George Youth Services Inc. 339113
SydWest Multicultural Services 54,602
The Trustee for Creating Chances Trust 101,400
Uniting (NSW/ACT) 160,541
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Contact us

The Department of Education is located at:

105 Phillip St
Parramatta NSW 2150

Phone: 1300 679 332

Office hours: 8:30am to 5pm

Website: education.nsw.gov.au

Email address: DoEinfo@det.nsw.edu.au

NSW public schools
The department operates more than 2,200 schools across NSW.

Addresses and contact details for all public schools are available
on the website (education.nsw.gov.au/school-finder).

Aboriginal Affairs

Website: aboriginalaffairs.nsw.gov.au
Contact details for Aboriginal Affairs regional offices: aboriginalaffairs.nsw.gov.au/contact
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Compliance checklist

Requirement Section Page
Aims and objectives About us 5
Annual report production costs Back cover Back cover
Business and service hours Contact us 156
Carers charter Public accountability 96
Charter About us 5
Consultants Public accountability 109
Consumer response Public accountability 100
Controlled entities Financial management 120
Digital information security policy Financial management 124
Disability inclusion action plan Public accountability 94
Employment statistics Our people 78
Financial statements Financial statements 48
Funds granted Financial management 125
Government Information (Public Access) Act Public accountability 102
Human resources Our people 78
Identification of audited financial statements Financial statements 50
Internal audit and risk management policy attestation Financial management 122
Land disposal Financial management 120
Legal change Public accountability 92
Letter of submission Letter of submission 1
Management and activities Performance reports 13,17, 44
Management and structure About us; Our people 8,12, 86
Multicultural policies and services program Public accountability 97
Office addresses and contact numbers Contact us 156
Organisational charts Our organisation; Our people 8, 86
Overseas travel Public accountability m
Payment of accounts Financial management 15
Privacy management Public accountability 108
Research and evaluation Public accountability 12

Risk management and insurance activities Financial management 120
Senior executive service statistics Our people 85
Summary review About us; Performance reports 513,17 44
Time for payment of accounts Financial management 15
Website addresses Contact us 156
Workforce diversity statistics Our people 87
Workplace health and safety Our people 91
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