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Order Form

This Order is placed under the Agreement between the Contractor and the Contract Authority and
includes Parts A and C of this Order.

PART A GENERAL ORDER DETAILS O

g

aan

- I

(i} Customer _ . o

Name of Cusiomer , The State of New South Wales through its Department. of Education 4rid Training g
Service Address 35 Bridge Street,

© Sydney NSW 2000

Customers Gommercial
Representative

$VI30 HEAHO IVEINID

Customer's Technical/
Project Representative

Customer's Purchase Order
Nomber

{ii} Confractor

Name of Contractor . Telstra Corporation Limited
Service Address ¢ 28/320 Fiit Street, Sydney NSW 2000
Contractor's Representative Jenny Manetas

(iti) Agreement e e
Specify Agreement number and title ITS 2360 : Tille Govermnment Telecommunications Agreement

(iv) Modules that apply to the Contract, as agreed between the Parlies

. Module 9 — Telecommunications Sefvices

X

(v) Person who has authorised Submission of this Order

Name  Stephen Wilson . Tite | Chief Information :
: ; . Officer '

Signature %" ﬁé ; ' Date | .30  October = 2009




e,

{vi) List of Attachments
The following annexures are attachied:

. Schedule 1 — GWIP Services (and attachments)

(vii) Order Form Prevails

1

2}

Subject to 2} any inconsistency between the documents below will be determined in the order of priority
from (a}, (b}, (¢} and (d) to the extent of any inconsistency:

(ay Agrcéement;

{b) Schedule 1 annexure to the Order Form;

{c) Aftachments to: Sehedule 1 @nnexure 1o the Order Form; and

{d) Order Form;

{The documents set out in (b}, {¢) and {d) above are called Order Documenis)

A term in an Order Document will prévail over a term set out in the Agreement if the Order Document
states that:

(a) the term in the Order Document will prevail over a term set out in the Agreement: or

(b} the term in the Agreement does not apply.

This clause 2) prevails over clause 6.4 of GTA to the extent of any inconsistency.

{viii) Acknowledgment of Gontractor
The Contractor hereby accepts all aspects of the Order.
In witness whereof the Contractor has signed this Order Form

on the day of . 30 October | 20 | 09

SIGNED f?‘j.d on behalf of the Contractor by

LA

(who by this execution warrants h:s authamy to s0 sign) in the presence of:-
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Part C:

Order Form Details: Module 8 Telecommunications Serviges

[Attention is drawn o the Coniractor’s obligation to provide fo the Coniract Authority a copy of the “Services
Orders Accepted” monthly reports (together with copies of afl Services Orders) that the Contractor is requiréd to
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Specify the Price to be paid for the
Telecommunication Service:

NB Establishment costs such as installation fees
and set Up fees.should be separately identified in
this section with the corresponding Price.

Specify the payment method

provide to the Customer under the Reporting Requirements (Moduie 9 clause 12.2}: these copies should be sent
to the Contract Authorly at [gia@commerce.nsw.gov.aul]
Customer’s Checklist:
| No. -} Detaifs to be included irom Module 8 and into | Minimum conditions required” | Order Details agreed by the
7| relévant Schedilles’ - Telecommunications | bythe Contract Autherity Contrattorand the Customer
|| Services '
c9a1 Telecommunication Services {clause 1.2) As outlined in Schedule 1
Specify the: Telécommuinication Services to be annextre.
pravided by the Coniractor:
c92 Contract Period {clause 2.1) The Contract Period is defined
Specify the: Contract Period for the in Schedule 1 annexure.
Telecommunication Services; The Commencemeht Date for
Specify the Comniencement Date of the this Contract is the date the
Telecommuinication Services: last party signs this Order
Form.
c93 Lacation (clause 3.1) See Attachments 5 & 6 in
Specify focations, if any, where the Scheduile 1 annexure for
Telecommunication Services are to be provided: locations as at the
Caommencement Date. These
lists-are subject to change
according to the terms of
Schedule 1 anriexure.
co4 Coniractor’'s Specifications and Service $ée Schedule 1 annexure,
Level Agreement (clause 3.2) GTA Module 9 arid GTA
Arinex or reference the Gontract Specifications:; Schedule 2.
Annex or reference the Service Level Agreement
(it any):
c95 Scalability {clause 4) See Schedule 1 anngxure.
Specify any adjustments to the capacity,
availability and qualify of the Telecommunication
Services to be provided by the Centractor during
the Gontract Period, including the casis of such:.
C9.6 Contract Price (tlause 7) See Schedule 1 annéxtuire.

' Medule 3 Clauses may point to relevant Schedules or other parts of the Agreement.
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ce7 | Billing (clause 8) See Scheduile 1 annexure.
Billing details

{)) Specify the billing period, if other than
monthly:

{il) Specify the format of bill to be delivered:

(i) Specify the details for any aggregate or
consofidated billing:

Audits

{iv) Defauli position for the number of audits a
GCustomer may undertake is once: pet 6 months,
Specify the required frequeney, if other than this
level;

Back-Billing

(v) Specify if Back-Billing. Pérfod is to.be greater
than 80-days:
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cea.8 Help desk services (clause 11.9) See Schidule 1 annexure.
Specify requirements in addition to clause 11.8

c9.9 Reporiing Requirements (clause 12.1) See Schedule 1 annexure.

Part D

Additional Cenditions

1) The parties acknowledge that the Contractor’s charges under this Order Form are the result
- of pricing provided in respect of the Customer’s request for discounts on purchases of
Deliverables under clausé ST2(a)i of GTA Module 9 {Special Terms and Conditions). For the
avoidance of doubt, clause 13 of GTA Module 9 does not apply to the charges under this
Contract because of clause ST11 of GTA Module 2 (Special Terms and Conditions).

2) Once this Order Form is signed, the cortraci created by the Order Form that was signed by
the parties on 17 June 2008 for Contractor GWIP Services to the Phase 1 & 2 Sites {Phase 1
& 2 Sites Contract) is terminated, without the payment of any early termination fees or other
penalties by the Customer.

3) Under the Phase 1 & 2 Sites Contract, the following Phase 1 & 2 Sites were to be
commissioned with the GWIP services but have not been commissioned as at the
Commencement Date;

Blayriey Public School

Oaklands Central School

5t George Office

Saverngke Public School

Long Neck Lagoen Environiiental Education Centre

The Phase 1 & 2 Sites Set out above and Brisbane Waters Sécondary College Woy Woy
Campus are called Uncommissioned Phase 1 & 2 Sites.

For the avoidance of doubt, and subject to condition 4), the Coniractor must commission the
Uncommissioned Phase 1 & 2 Sites according to clause 6.5 of the Schedule 1 annexure
under the Qrder Form.

4) The Contractor must use reasoriable endeavours to ensure Long Neck Lagoon Ervironmental
Education Centre is a GWIP Site as soon as possible.

5) The parties acknowledge that, for the Uncommissioned Phase 1 & 2 Sites, the service activation
date for each of those sites is the date that the GWIP service is accepted by DET according to the
Gentract and documented by DET receiving a facsimile from the Contractor's representative, in
accordance with the Statement of Requirements — Customer Facilities (GWIP Commissioning) for
NSW Department of Education (23 September 2008).



6) Where the Contractor is to commiission GWIP services under this Confiact to a Phase 3 & 4
Site to replace services provided by the Contractor to that site under a pre-existing contract,
that pre-existing contract will terminate when that Phase 3 & 4 Site becomes a GWIP Site.
The Customer will not be liable to the Contractor for any early termination tees or other
penalties resulting from the termination of that pre-existing contract.

7) The parties acknowledge that:

a) the provision of GWIP sernvices under this Gontract 1o Phase 1 & 2 Sites arfid Phase 3 & 4
Sites with pre-existing contracts is not a migration of those services from the Phase 1 & 2
Sites Contract or pre-existing contracts (as the case may be) under ST7 of GTA Module
9. Clause ST7 of GTA Module 9 does not apply;

b} the terms of the Phase 1 & 2 Sites Contract cease to apply on termination of that contract
under clause 2) above;

c) the fetms of a pre-existing contract for a Phase 3 & 4 Site ceases io apply on termination
of that contract under clause 6) above: and

d) the termination of the Phase 1 & 2 Sites Goniract under claise 2) above, and each pre-
existing contract under clause 6) above, is without prejudice to any right or action or
remedy which has accrued or might accrue to either party before termination of the
contract.
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Telstra Data Solutions

Schedule 1 - GWIP Services

Service Description

1.1

The Services to be provided by Contractor are the GWIP services described under the GTA and in this
Schedule.

Contract Price

21

The Contract Price of the Contract under this Order Form is made up of the prices set out in this Schedule.
Unless otherwise stated, all prices set out in this Schedule are GST exclusive.

Contract Period

3.1

The period of the Contract under this Order Form commences on the Commencement Date and ends at the end
of the Initial Term and any Option Period (Contract Pericd).

IP Addresses

4.1

4.2

4.3

4.4

4.5

4.6

The Services do not include an allocation of IP addresses. Customer must acquire all IP addresses to be used
with its GWIP service.

Customer is responsible for allocating the IP addresses used between the Provider Edge Router and the
Customer Edge Router.

The Services support both public and private [P address ranges provided that the IP address of each device that
is connected to the VPN remains unique. Customer is responsible for ensuring that the [P address of each
device connected to the VPN is unique.

As at the Commencement Date, Customer will be limited to a maximum of 10,000 IP addresses. During the
course of the Contract Period, Contractor will increase the maximum number of IP addresses that Customer
may use as follows;

(a) to 12,500 IP addresses — within 15 business days of the Customer notifying the Contractor that it is
currently using 9,000 or more IP addresses in its VPN, or in April 2010, whichever is the latter. (The
Contractor must ensure that all IP addresses remain within the existing VPN.); and

{b) to 15,000 IP addresses — within 15 business days of the Customer notifying the Contractor that it is
currently using 12,000 or more IP addresses in its VPN, or in July 2010, whichever is the latter. (The
Contractor must ensure that all IP addresses remain within the existing VPN.)

To enable Contractor to identify the number of IP addresses currently used by Customer, and for the purposes
of providing the notices in clause 4.4, Customer agrees to provide a monthly report to the Contractor at the
monthly operational service review meeting, outlining the number of IP addresses it is currently using in its VPN.
If the Customer does not provide this monthly report when it is due and the Contractor would like to receive that
report, then the Contractor may request the Customer provide it. The Customer must then provide that report
within a further 5 business days.

The Customer acknowledges that to increase the maximum number of IP addresses available to Customer in
accordance with clause 4.4, Contractor may need to migrate a large number of Customer's metropolitan
Services onto alternate Layer 3 infrastructure. Any such migration of Services will occur in accordance with
Contractor's Planned QOutage Process in consultation with Customer. Services will only be migrated outside of
normal school hours or on weekends. The Contractor will ensure that the alternate Layer 3 infrastructure will
have no impact on the performance or operation of the Services other than increasing the number of IP
addresses available for use by the Customer. This includes ensuring that all IP addresses remain within the
existing VPN.
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5 Network Connection Option
5.1 The Services support a number of different ‘Network Connection’ options:

(a) Single Network Connection;

(b} Dual Non Diverse Network Connection;

{c) Dual Diverse Network Connection; and

{d) Fully Redundant Network Connection. H Customer’s Site is Non-Metro, then Contractor does not

guarantee that it will be able to connect each Network Connection from that Site to different exchanges.

52 Customer acknowledges that the Network Connection options described in (b), {c), and (d) above at a particular

Site are subject to a feasibility study by Contractor.

Network Termination Unit (NTU)

53 Each Network Connection includes one or more Network Temmination Units (NTU). Subject to clause 5.4, the
type of NTU to be used will be determined by Contractor in consuitation with the Customer.
5.4 [commercial-in-confidence]
55 Customer acknowledges that:
{a) Customer must provide an adequate cabinet or rack space to house the NTU, or acquire a cabinet from
Contractor for an additional fee;
(b) Customer must provide a single GPO supplying 230-240 VAC ~ 125 W at a location that is no mare
than 2 metres away from the NTU; and
(c) for any of Customer’s Services that have a Fully Redundant Network Connection, Customer agrees to
provide a second cabinet or rack space to house the second (redundant) NTU.
6 Bandwidth
[commercial-in-confidence]
7 Multicast VPN
7.1 In this clause 7:
{a) Receiver Service is any service that receives the information stream from the Source Service.
(b) Source Service means the service that sends the information stream.
Description
7.2 Mutticast VPN is a feature that conserves the bandwidth of the Customer's VPN for the carriage of single
streams of information from one or more Source Services to multiple active Receiver Services simultaneously.
7.3 This feature uses standard routing protocols to direct the information stream from the Source Services to the
Receiver Services.
7.4 The tracking of active and inactive Receiver Services is based on reports and queries between the Contractor
Provider Edge (PE) routers and the Receiver Services Customer Edge (CE) router.
7.5 The Contractor will set a limit on the amount of bandwidth that can be used at any one time by the Service to

send multicast traffic. This time limit will apply even if the total amount of access bandwidth for the Service
exceeds that limit. The remaining bandwidth can still be used to send and receive unicast traffic. The current
multicast bandwidth limit is 2Mbps. The Contractor will discuss the Customer's forecast multicast requirements
and will work with the Customer to explore options for providing greater multicast bandwidth if it is technically
and commercially feasibie to do so.
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Availability

7.6

7.7

7.8

The Customer must first establish a VPN in order to utilise Multicast VPN. Multicast VPN is currently only
available as a feature of the Service.

The Customer does not have to select a dynamic Class of Service with the Service in order to send and receive
multicast traffic. However, depending on the Customer's service performance requirements and the different
types of data traffic it wishes to carry, the Contractor may recommend that the Customer considers selecting a
dynamic Class of Service.

For the avoidance of doubt, the Customer will not be charged for Multicast VPN.

Cabling

8.1

8.2

Customer must provide all cabling and any other equipment that is required to connect the GWIP Service
Delivery Point to Customer’s equipment, unless otherwise agreed.

Customer must ensure that, and Contractor is not required to connect the GWIP service unless, all of
Customer’s cabling and equipment from the GWIP Service Delivery Point to the Customer Edge Router meets
minimum technical requirements determined by the Australian Communications & Media Authority (“ACMA”),
and that all Customer's cabling from the GWIP Service Delivery Point to the Customer Edge Router has been
installed by a registered cabfing service provider.

NTU location and Shared Access Switch

9.1

9.2

9.3

9.4

95

9.6

The Contractor must install the GWIP service {including the Contractor ODF and NTU) so that the GWIP Service
Delivery Point is at each Site’s Campus Distributor.

The location of the Campus Distributor that the Customer will set out in the Site Pack will be its current location
as at the date of the preparation of the Site Pack. The Customer must notify the Contractor of any relocation of
the Campus Distributor from that set out in a Site Pack at least 4 weeks before the agreed scheduled installation
date for the GWIP service at a Site (Pre-Install CD Relocation). If the Contractor has undertaken a site survey
at a Site after the Commencement Date, the Contractor may charge the Customer any reasonable costs
incurred by the Contractor in re-performing the site survey and any reasonable costs of redesign work as a result
of the Pre-Install CD Refocation.

If the Customer requests more than 70 Pre-Install CD Relocations which are a relocation of an existing fibre
termination at a New Contractor Site caused by construction work after the Commencement Date, then the
Contractor and Customer will agree any commercial works charges that may apply.

if any Pre-Install CD Relocation will resuit in a delay by the Contractor to achieve the timeframes set out in
clause 14.2 (Potential Delay), then:

(a) the Contractor must notify the Customer of that Potential Delay;

(b) the Contractor must not perform the Pre-Install CD Relocation if it will result in that Potential Delay; and
{c) the parties will agree on how to address the Pre-Install CD Relocation without that Potential Delay.

For the avoidance of doubt, if the point at which existing fibre terminates at a New Contractor Site is not the
Campus Distributor and the Customer determines that the existing route is not an apprapriate route to install the
GWIP service (including the Contractor ODF and NTU) so that the GWIP Service Delivery Paint is at the Site's
Campus Distributor then:

{(a) the Contractor must re-design and re-install the fibre route in accordance with the Guide on inferworking
between DET and a carrier for implementation of service;

(b) install new fibre in accordance with DET's approved fibre route: and

{c) install the GWIP service (including the Contractor ODF and NTU) so that the GWIP Service Delivery
Paint is at the Site’s Campus Distributor.

If the ODF and NTU is not already located at the Campus Distributor at a Contractor Existing Fibre Service Site,

there is no requirement for the Contractor to move the installation of the GWIP service (ingiuding ODF and NTU)
so that the GWIP Service Delivery Point is at the Campus Distributor.
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9.7

9.8

9.9

9.10

10

If the Contractor reasonably determines there is insufficient space for the Contractor to install the GWIP service
(including the Contractor ODF and NTU) at a Site so that the GWIP Service Delivery Point is at the Site's
Campus Distributor, then the parties will jointly determine and agree another location (including the location of
the GPO to be provided by the Customer). The Customer will attempt to reserve a 1RU space in the identified
Customer cabinet for this purpose.

In the case of Dual Non Diverse Connections, Dual Diverse Network Connections and the GWIP Fuity
Redundant Network Connection, Contractor can provide Customer with a separate NTU at an alternate focation
or equipment room at Customer’s site. For GWIP Fully Redundant services where both NTUs are to be at an
alternative location or equipment room at Customer’s site, Contractor will charge Customer the additional cast of
extending cabling beyond the GWIP Service Delivery Point for only one of the cable links as agreed between the
parties.

Shared Access Switch

If a Contractor wants to use an Access Switch or Shared Access Switch already on a site, then the Contractor
must terminate the GWIP service at the Campus Distributor.

Relocation of GWIP services at a Site that is already a GWIP Site so that GWIP Service Delivery Point is
at another location on the Site

If, at a Site that is already a GW P Site, the Customer wants the Contractor to relocate any part of the GWIP
service (including the Contractor ODF or NTU) so that the GWIP Service Delivery Point is at another location at
the GWIP Site, the Contractor will do so in accordance with any scope of works and commercial works charges
agreed by the parties.

Helpdesk

10.1

11

Where Customer experiences technical problems with its Services, Customer may contact the IP Solutions
Helpdesk on 13 16 79 or any other method agreed by the parties. The IP Solutions Helpdesk is available 24
hours a day, 7 days a week, 365 days a year.

Early Termination

12

For the avoidance of doubt, the parties acknowledge that the following events are not a termination of the
Contract in part under clause 18.4 of the GTA:

(a) a change in the bandwidth for a Service;
(b) a change in the Class of Service of a Service; and
(c) the ending of a Service at a Site under clause 16.2 of this Schedule.

Service Level Agreement

12.1

12,2

13

The Service Levels available for the Services are set out in Attachment 3.

Without affecting and subject to Contractor's compliance with its other obligations and warranties under this
Contract, where Attachment 3 sets out a service rebate for failure to meet a Service Level, Contractor will not be
liable to Customer (whether in contract, tort, negligence or otherwise) for any failure to meet that Service Leve!
other than that service rebate as set out in Attachment 3.

Warranty Period

13.1

14

For the purposes of this Contract, the Warranty Period is from the Commencement Date until the last GWIP Site
is terminated during the TQO Period.

Provisioning

14.1

14.2

Attachment 4 outlines the implementation process for the provision of Services to Sites. Any variation to the
pracess will be subject to prior approval by Customer with such approval not to be unreasonably withheld.

The Contractor must ensure that:
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14.3

14.4

14.5

14.6

14.7

148

(a) 95% of the Phase 3 & 4 Sites are GWIP Sites by 17 September 2010;

(b) 99% of the Phase 3 & 4 Sites are GWIP Sites within 80 days after the Service Start Date.

The Contractor must use reasonable endeavours to ensure 100% of the Phase 3 & 4 Sites are GWIP Sites
within 6 months of the Service Start Date. The Contractor will keep the Customer informed of the progress
regarding the commissicning of these Sites throughout this period, and any reason for any delay.
[commercial-in-confidence]

[commercial-in-confidence]

The parties acknowledge that:

(a) the Customer should not have to pay the full amount of the charges for Services that it is not receiving;
and
{b) the amount of any such reduction under clause 14.5 reflects some of the loss in value of the Services

actually performed but does not represent any liquidated damages, penaity, or an estimate of the
amount of losses, damages, liability, costs and expenses that the Coniractor’s failure to meet the
timeframes set out in this clause 14 may cause to the Customer.

[commercial-in-confidence]

The parties acknowledge that the Contractor's compliance with the timeframes set out in clause 14.2 is
conditional on the following:

(a) the Contractor having access to the Phase 3 & 4 Sites between 8am and 4pm on School Days as
arranged by the DET Project Manager in accordance with the procedures set out in the Guide on
interworking between DET and a carrier for impfementation of service.

(b) the Customer arranging for the Contractor to access the Phase 3 & 4 Sites for extended hours between
7am to 7pm access on weekdays, Saturdays and during school holidays (excluding December/January
holiday period) according to Chapter 1 ‘Access to DET sites’ section of the Guide on interworking
between DET and a carrier for implementation of service.

{c) the Customer delivering to the Contractor:
(i Site Packs for 95% of those Phase 3 & 4 Sites that are New Contractor Sites that the
Contractor has undertaken a site visit to before the Commencement Date (Visited Sites) within
1 week after the Commencement Date; and
(ii) Site Packs for 98% of those Visited Sites within 2 weeks after the Commencement Date.
(d) the Customer then using reasonable endeavours to ensure that the remaining Site Packs for the Visited

Sites are delivered as soon as possible. The Customer will keep the Contractor informed of the
progress regarding the Site Packs for these Visited Sites throughout this period, and any reason for the

delay.
{e) the Customer delivering to the Contractor:
(i Site Packs for 50% of the Phase 3 & 4 Sites that are New Contractor Sites (excluding Visited

Sites) within 2 weeks after the Commencement Date;

(i) Site Packs for 95% of the Phase 3 & 4 Sites that are New Contractor Sites (excluding Visited
Sites) within 4 weeks after the Commencement Date; and

{iii) Site Packs for 98% of the Phase 3 & 4 Sites that are New Contractor Sites (excluding Visited
Sites) within 8 weeks after the Commencement Date.

(f the Customer then using reasonable endeavours to ensure that the remaining Site Packs for the Phase
3 & 4 Sites that are New Contractor Sites (excluding Visited Sites) are delivered as soon as possible.
The Customer will keep the Contractor informed of the progress regarding the Site Packs for these
Phase 3 & 4 Sites that are New Contractor Sites throughout this period, and any reason for the delay.
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14.9

14.10

14.11

14.12

14.13

15

(the above conditions (a) to (f) are cailed Contractor Dependencies)

If the Contractor decides, on receipt of the Site Pack for a Visited Site, that a second site visit is required to that
Visited Site. the Contractor will arrange access to that Visited Site with the Customer according to the
procedures set out in the Guide on interworking between DET and a carrier for implementation of sefvice.

The Contractor must nofify the Custamer as soon as the Contractor becomes aware of the Customer's failure to
meet any of the Contractor Dependencies, which would result in a delay by the Contractor to achieve the
timeframes set out in clause 14.2. (Milestone Delay Notice)

The Contractor must set out in the Milestone Delay Notice:

() the details of the Contractor Dependencies that the Customer has failed to meet; and

(b) the extension of time to the timeframes reasonably required by the Contractor to carry its obligations
under clause 14. The extension of time must be as a direct result of the Customer's failure to meet the
Contractor Dependencies set out in clause 14.11(a).

On receipt of the Milestone Delay Natice, the Customer will agree to the extension of time set out in the

Milestone Delay Notice (provided that the notice meets the requirements of clause 14.11), and the timeframes

set out in this clause 14 (as applicable) will be extended by the time set out in the Milestone Delay Notice.

The Customer will be responsible for the following matters relating to the Contractor’s installation of a cable
through a national or state park to access the sites listed in the table below:

{(a) any licence/permit fees payable by the Customer to the government agency that manages that national
or state park; and

(b) praviding the Contractor with reasonable assistance to obtain those licences/permits for the Customer
from the other government agency.

Bournda Environmental Education Centre

Brewongle Environmental Education Centre

Camden Park Environmental Education Centre

Cascade Environmental Education Centre

lllawarra Environmental Education Centre

National Environment Centre

Thalgarrah Environmental Education Centre

Wambangalang Environmental Education Centre
Warrumbungle National Park Environmental Education Centre

Wooglemai Environmental Education Centre

For the avoidance of doubt, the Contractor is responsible for all other costs and expenses relating to installation
of a cable through a national or state park including environment and geological impact studies and reports and
payments to any third parties (other than as set out in 14.13(a) above) required to be retained by the Contractor
for itself or the Customer as part of the instailation.

Child protection and Personnel screening

15.1

15.2

16

The Contractor must (and ensure that its Personnel), at the Contractor's cost, comply with:

(a) the Commission for Children and Young People Act 1998 (NSW) and related legislation (Child
Protection Legislation); and

(b) the Customer’s policies in relation to child protection notified to the Contractor from time to time.
The Customer will use reasonable endeavours ta notify the Contractor of any changes in Child Protection
Legislation affecting the performance of the Contractor's obligations under this Contract. The Customer's failure

to notify the Contractor of any changes in Child Protection Legislation will not relieve the Contractor of its
abligation to monitor changes in Child Protection Legislation and to comply with those changes.

Sites

16.1

This Contract will apply to all Sites listed in Attachments 5 and 6 and New Sites.
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Ending Services at GWIP Sites
16.2 The Customer may terminate a Service at a GWIP Site by giving Contractor at least 30 days notice.
16.3 [commercialHin—confidence]

16.4 If the Customer terminates a Service at a GWIP Site (Ended Site) that:

(a) is a Site Closure: the Customer may at any time later add an additional GWIP Site in place of the Ended
Site;
(b) [commercial-in-confidence]

Adding Sites

16.5 The Custorﬁer may request the Contractor to provide the Services to additional Sites that are owned, leased or
occupied by Customer under this clause up to the maximum number of Sites set out in the following table,
unless a higher number is agreed by the Contractor:

Period Maximum number of GWIP Sites
Commencement Date to 1 year 2423
anniversary of the Commencement Date {with no more than 9 Metro Sites and 3 Non-Metro
Sites added to the Initial 2411 Sites)
1% year anniversary to 2™ year 2435
anniversary of the Commencement Date {with no more than 18 Metro Sites and 6 Non-
Metro Sites added to the 2411 Sites)
2" year anniversary to 3™ year 2447 '
anniversary of the Commencement Date (with no more than 27 Metro Sites and 9 Non-
Metro Sites added fo the Initial 2411 Sites)
3™ year anniversary of the 2459
Commencement Date to the end of the (with no more than 36 Metro Sites and 12 Non-
Contract Period. Metro Sites added to the Initial 2411 Sites)

For the avoidance of doubt, any additional Sites that replace Ended Sites under clause 16.4{a) must be owned,
leased or occupied by Customer.

16.6 The Customer may at any time request the Contractor investigate adding a new site that is owned, leased or
occupied by Customer under this Contract by providing the Contractor with a notice setting out the address of
the proposed new site and its proposed site bandwidth (New Site Request).

16.7 The Contractor will within 1 month of the Customer making the New Site Request:

(a) calculate its installation charges for the proposed new site which must not be more than the installation
charges set out under GTA;

(b) [commercial-inconfidence]
(c) the time required to complete the installation of the proposed new site; and
{d) advise the Customer of the results of the above investigations.

(this is called New Site Request Response),

16.8 If the Customer notifies the Contractor that it would like to add the proposed new site as set out in the New Site
Requést and New Site Request Response, uniess otherwise agreed:

(a) the Contractor must add the new site within the time;
(b} the Customer must pay the Contractor the amount (if any),
set out in the New Site Request Response.

16.9 [commercial-inconfidence]

16.10 [commercial-in-confidence]
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16.11 [commercial-in-confidence]

17 Price Review
[commercial-in-confidence]

18 Option Period

18.1 ST 6(c) of Special Terms and Conditions of Module 9 of the GTA does not apply.

18.2 If there has not been a [commercial-in-confidence] the Customer may extend the Contract Period for a further 12
months from the expiry of the Initial Term {Option Period), by notice to the Contractor no later than 6 months
before the expiry of the Initial Term (Exercise Notice).

18.3 [commercial-inconfidence]

18.4 fcommercial-in-confidence]

18.5 [commercial-in-confidence]

18.6 [commercial-in-confidence]

19 Commercial-in-confidence provisions

19.1 Subject to clause 19.2, the parties agree that the following clauses in this Schedule are commercial-in-

confidence provisions and confidential information of each party for the purposes of the definition of Confidential
Information in the GTA:

(a) clause 5.4;

(b) clause G;

(c) clauses 14.4, 14.5 and 14.7;

(d) clauses 16.3, 16.4(b}, 16.7(b}, 16.9, 16.10 and 16.11;

{e) clause 17;

'l reference to a confidential definition in clause 18.2, clauses 18.3 to 18.6 inclusive;
(g) clause 19(i)(i} to (i)}(xiv) inclusive and 19(k)(i) to (i)(xiv) inclusive;

(h} clauses 20.5 (including the 2 headings above clause 20.5) to 20.12 inclusive and 20.14 to 20.19
inclusive; '

{i) the following definitions under clause 21.1:
(i) [commercial-in-confidence];
{ii) [commercial-in-confidence];
(iii) f[commercial-in-confidence];
(iv) [commercial-in-confidence];
(v) [commercial-in-confidence];
(vi) [commercial-in-confidence];
(vii) [commercial-in-confidence];
(viii)  [commercial-in-confidence];

(ix) [commercial-in-confidencel;
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{x) [commercial-in-confidence];
(i) [commercial-in-confidence];
(i) [commercial-in-confidence];
{xiii)  [commercial-in-confidence];
(xiv)  [commercialin-confidence];

) Attachment 2;

(k) the following columns of Attachment 5 and 6:
(i) [commercial-in-confidence];
(i) [commercial-in-confidence];
(iii) [commercial-in-confidence];
(iv) [commercial-in-confidence];
{(v) [commercial-in-confidence]
{vi) [commercial-in-confidence]

(vii) Existing GWIP Service; and
)] Attachment 7; and
{m) Attachment 8.

19.2 The parties may publicly disclose words to the effect that there are flexible parameéters within the terms of the
Coentract to allow for changes to bandwidth to meet the educational needs of the Customer for the term of the
Contract without any increase to the fixed price.

19.3 Subject to the Contractor's obligations at law, the Contractor may not make any public statement about this
Contract, or anything related to the subject matter of this Contractor, without the prior express written consent of

the Customer.

20 Transition-out Services

201 Clause 16 of Module 9 {Telecommunications Services) of the GTA does not apply.

20.2 This clause will not apply in circumstances where termination arises as a result of the Customer’s failure to pay
moneys owing in accordance with clause 18.5 of Part 1 of the GTA.

20.3 On termination or expiry of the Contract by the Customer, the Contractor will:

(a) continue to provide the Services (including but not limited to any reporting, meeting Service Levels and
responding and rectifying faults as required under the Contract) for a period of up to 12 months
(Transition-out Period or TO Period) on the same terms and conditions as in force on termination or
expiry of the Contract except as varied by this clause 20.

(b) do everything within its control to ensure that there is no disruption to such Services during the TO
Period; and
(c) provide such assistance as is reasonably necessary to facilitate an orderly, prompt and efficient

fransition to an alternative service provider or to the Customer.

204 The Contractor’s Services provided in accordance with this clause 20 (whether encompassing all or part of the
GWIP Sites) are referred to as the TO Services.

20.5 [commercial-in-confidence]
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206 [commercial-in-confidence]
20.7 [commercial-in-confidence]
20.8 [commercial-in-confidence]
20.9 [commercial-in-confidence]
20.10  [commercial-in-confidence]
2011 [commercial-in-confidence]
20.12 [commercial-in-confidence]
Notice to terminate TO Services for a GWIP Site

2013  The Customer may terminate the TO Services at a GWIP Site by giving at least 30 days notice to the Contractor.
Each such notice may specify one or more GWIP Sites and different termination dates for different GWIP Sites.
The first such notice may be provided 30 days before the commencement of the TO Period so that it is effective
from the start of the TO Period.

20.14 [commercial-in-confidence]

20.15 [commercial-in-confidence]

20.16  [commercialin-confidence]

20.17  [commercial-inconfidence]

20.18 [commercial-in-confidence]

20.19  [commercial-in-confidence]

21 Definitions

21.1 in this Schedule, words have the following meaning:
[commercial-in-confidence]
[commercial-in-confidence]
[commercial-in-confidence]
[commercial-in-confidence]
Campus Distributor {CD} means, for a Site, the location nominated by the Customer for that Site where the
distributor from which the campus backbone cabling starts. The CD is the central point of the local area network
(LAN}) and the usual location for the Customer Edge Router.

Commencement Date is the date that the last party signs this Order Form.

Billing Period means the Contractor’s billing period that is between 28th and 27th (inclusive) of each calendar
month.

Contract Period has the meaning given to it in clause 3.1 of this Schedule.

Contractor Existing Fibre Service Site means a Phase 1 & 2 Site and any Phase 3 & 4 Site that was receiving
Contractor GWIP services on fibre to the Site immediately before the Commencement Date.

GST has the same meaning as in the A New Tax System (Goods and Services Tax) Act 1999 (Cth) and the
related imposition Acts of the Commonwealth as amended from time to time.
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GWIP Service Delivery Point means the customer-side port on the NTU at a Site to which a GWIP sefvice is to
be provided to the Customer.

GTA means the Government Telecommunications Agreement Category 1A between the NSW State Contracts
Control Board and Contractor, dated 17 November 2008.

Initial Term means the period between the Commencement Date and 48 months after the earlier of the following
dafes:

{a} Service Start Date; and
(b} 30 July 2010.

Metro Sites means the following sites:

(c} sites listed in Attachment 5 or Attachment 6 as “Metro”; and

{(d} any New Site that is added to Attachments 5 or 6 during the Contract Period that has its local
exchange situated within 50 kms of Contractor's exchange at Pitt Street, Sydney,

which are GWIP Sites.
[commercial-in-confidence]
[commercial-in-confidence]

New Contractor Site means a Phase 3 & 4 Site that was not receiving Contractor GWIP services to the Site
immediately before the Commencement Date.

New Site is a GWIP Site where the Contractor is providing Services under this Contract that was not listed in
Attachment 5 or 6 at the Commencement Date.

[commercial-in-confidence]

Non-Metro Sites means the following sites:

(a) sites listed in Attachment 5 or Attachment & as “Non-Metro”; and

(b) any New Site that is added to Attachments 5 or 6 during the Confract Pericd that has its local exchange
situated more that 50 kms from Contractor's exchange at Pitt Street, Sydney,

which are GWIP Sites.
[commercial-in-confidence]
[commercial-in-confidence]

NTU means a port providing a network boundary and/or service delivery demarcation point. The ports on an
NTU may support more than one Virtual Private Network (VPN).

Option Period means the 12 month period after the Initial Term that the Customer may extend the Contract
Period.

Phase 1 and 2 Sites means a Site listed in Attachment 5.
Phase 3 and 4 Sites means a Site listed in Attachment 6.

Planned Outage Process means Contractor's Planned Outage Process that Contractor will provide to Customer
before any planned cutage occurs according to the GTA Specifications (Schedule 2 of the GTA).

[commercial-in-confidence]
[commercial-in-confidence]
[commercial-in-confidence]

Service has the meaning given fo it in clause 1.1 of this Schedule 1.
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Service Levels means the service levels set out in Attachment 3 of this Schedule that relate to network
availability, service availability, class of service {packet loss ratio, round trip transit delay, packet delay variation),
response times, and restoration targets.

Shared Access Switch is a switch device which can support multiple ports for more than one customer, where
each port provides a network boundary demarcation point.

Single Network Connection means a standard access service that uses only a single fibre pair terminating at
one end on a single Basement Switch and at the network end on a single PoP Exchange Switch/PE router.

Service Sfart Date means the date when 95% of the Phase 3 & 4 Sites are GWIP Sites.
Site means, in this schedule, a Metro Site or a Non-Metro Site and any New Site.
Site Bandwidth means the bandwidth access for a GWIP Site being delivered by the Contractor.

Site Closure means termination of Services to a GWIP Site due fo Site closure, Site relocation, or if the Site
doesn’t require a Service anymere. '

[commercial-in-confidence]

Site Pack means the Customer documentation to be provided to the Contractor before the Contractor’'s Site
survey as set out in Guide on interworking between DET and a carrier for implernentation of service.

[commercial-in-confidence]
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Attachment 1 — Service Details

GTA Opfion Codes;
T-Am-128
T-Am-t29
T-Am-t30
T-Am-t31
T-Am-132
T-Am-33
T-Am-t34
T-Am-t35
T-Am-135A
T-Am-t35B
T-Am-t36
T-Am-{36A
T-Am-t36B
T-Am-t37
T-Am-t38

These GTA Option Codes are required by
the NSW Department of Commerce and do
not affect the pricing or Services set out in
this Order Form.

Prices are as set out in Attachment 2
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Attachment 2 — GWIP Pricing for NSW Department of
Education
COMMERCIAL-IN-CONFIDENCE
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Attachment 3 - Service Levels and Assurance

Definitions

1.1

In this Attachment, terms have the following meaning:

Cloud to Tail means the part of the Telstra IP Service that is from the VPN Edge to the GWIP Service Delivery
Point.

Core Network means Telsira’s core transmission links and backbone routers described as the Telstra IP
Solutions Core Network in the diagram below.

Customer Edge (CE) Router means a router located at a Site, provided and configured by DET,

Effective Monthly Charge means the charge calculated from the formuta below:

_ Billing Period Charge
Number of GWIP Sites

Where:

Billing Period Charge means the Contractor's charges for all GWIP Sites during the Billing Period
where the fault (the subject of Telstra’s failure to meet the Restoration Target) occurred.

Number of GWIP Sites means the number of GWIP Sites at the end of the Billing Period where the fault
(the subject of Telstra’s failure to meet the Restoration Target) occurred.

Element Details means, in respect of a monthly report, the section that compares the performance of individual
elements during the period of the relevant report over a baseline period.

Exchange means a Telstra building where equipment is tocated in order to provide a Service.

GWIP Network Point of Presence (PoP) means, in respect of the Service, the network access point located in
an Exchange.

Major Rural means areas within Australia with a population of between 2,500 and 10,000 people.
Minor Rural means areas within Austratia with a population of between 200 and 2,500 people.

Provider Edge (PE) Router means a router located at a GWIP Network PoP, provided and configured by
Telstra.

Remeote means Australian areas of population less thanh 200 people.

Restoration Target means, in respect of a service assurance level, the Restoration Time as defined in clause
4.8 of this Attachment.

Supplemental Reports means, in respect of a monthly report, the section that contains additional reports that
give DET further information on the elements of the report.

Telstra IP Service means a service provided using Telstra's IP network as described in the diagram below.

Telstra IP Solutions Edge Network means Telstra’s IP Sofutions Core Network and Telstra’s virtual private
network edge devices as described in the diagram below.
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Top Ten Reports means, in respect of a monthly report, the top ten section that summarises the performance of
various elements.

Urban means an area with a population of greater than 10,000 people.
VPN Edge (as shown in the above diagram) means the Telstra IP Service at the Provider Edge {PE) Router.
1.2 For the purpose of Service Assurance in this Attachment:

(a) The classification of ‘Urban’, ‘Major Rural’ and ‘Minor Rural’ for a Site will be based on the location of
the Contractor's exchange that the Site is connected to; and

{b) Telstra warrants that the classifications of ‘Urban’, 'Major Rural’ and 'Minor Rural’ as set out in
Attachment 5 and 6 for the Phase 1 & 2 Sites and Phase 3 & 4 Sites are the correct classifications, as
at the Commencement Date, according to the definitions of ‘Urban’, ‘Major Rural’ and ‘Minor Rural’ in
the definitions section in clause 1.1.

2 Performance

General Description
2.1 The performance service levels are:
(a) Network Availability of the Core Network; and
(b} Service Availability of the Service(s).
Network availability
2.2 Network Availability of the Core Network is calculated using the following formula:

Network availability = [(HPM— POM) - OT) / (HPM — POM}] x 100
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2.4

where;

HPM = the number of hours in the relevant month.

OT = the number of outage hours for the Core Network in the relevant manth.
POM = the number of hours in the planned outage period in the relevant month.

Telstra’s calculation of Network Availability does not include times when the Service is unavailable due to
factors beyond Telstra’s reasonable control, including faults or delays caused or contributed to by the DET.

The Network Availability performance service levels are:

Network Network Availability

Core Network 99.999%

Network Availability is measured monthly.

Service Availability

25

2.6

2.7

Service Availability is measured from the Provider Edge (PE) Router to the Customer Edge (CE) Router
(including CEs and the links connecting PEs to CEs) at each GWIP Site and is calculated using the following
formula:

Service Availability = [[(HPY— PQY) - OT)/ (HPY — POY)] x 100

where:

HPY = the number of hours in the relevant year.

OT = the number of outage hours for the refevant GWIP Site in the relevant year.

POY = the number of hours in the planned outage period in the relevant year.

Telstra’'s calculation of Service Availability does not include times when the Service is unavailable due to factors
beyond Telstra’s reasonable control, including faults or delays caused or contributed to by the DET.

The Service Availability performance service levels are:

Service Availability
Zone / Service Assurance Network Connection Option
Option
Single Dual Non- Dual Diverse Fully
Diverse Redundant

Urban 99.900% 99.900% 99.950% 99.980%
Major Rural 99.500% 99.750% 99.800% N/A

Minor Rural 99.500% 99.750% 99.800% N/A

Remote 99.250% 99.500% N/A N/A

Service Availability is measured for each GWIP Site over a 12 month moving window.
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3 Class of Service
General
3.1 The GWIP service provides support for Class of Service (CoS).
3.2 The CoS Categories, in order of highest to lowest priority, are:
6 CoS Model IP Precedence Queue Weighting
Multimedia + 5 Strict Priority
Multimedia 4 40%
Interactive + . 3 30%
Interactive 2 15%
Data Transfer + 1 10%
Data Transfer 0 5%
The + entries are higher level priority traffic within each category of Data Transfer, Interactive and Multimedia.
3.3 If DET has selected CoS but its traffic does not include CoS information, that traffic will be prioritised by Telstra.
Telstra may apply any priority to that traffic.
34 If DET has not selected CoS with its GWIP service, Telstra will treat all traffic as Data Transfer CoS.

DET Obligations

3.5

If DET has selected CoS, it must implement the following within its network:

(a) classification and marking - DET must classify and mark outgoing IP packéts according to its business
policy on application priorities. (Telstra must not remark any CoS markings.); and

() traffic shaping and egress queuing based on subscribed rate - DET must implement its own traffic
shaping and priority queuing at the Customer Edge Router.

Packet Loss Ratio

3.6

3.7

3.8

The Packet Loss Ratio is the percentage of packets lost when traffic fravels through the Telstra IP Solutions
Edge Network.

Telstra measures the admitted committed traffic (packets) into the Telstra IP Solutions Edge Network and the
delivered committed traffic {packets) out of the IP Solutions Edge Network over a monthly period. Telstra
calculates a number of sample Packet Loss Ratios based upon the results of each measurement using the
following formula:

Packet Loss Ratio (%) = ((B—A)/BY)x 100

where:

A = the delivered committed traffic (packets) out of the Telstra IP Solutions Edge Network.

B = the admitted committed fraffic (packets) into the Telstra IP Solutions Edge Network.

The target Packet Loss Ratio for each CoS Class is shown in the table below. Telstra’s target is that the

specified percentage (e.g. 99.99% for Multimedia CoS) of the samples will have a Packet Loss Ratio less than
or equal to the value set out below for the relevant CoS class.
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Target Packet Loss Ratio

CoS Category

Packet Loss Ratio (%)

Multimedia 99.99%
Interactive 99.90%
Data Transfer 99.00%

Round Trip Transit Delay

3.9

3.10

3.H

The Round Trip Transit Delay (‘RTTD") is a measure of the average time taken for a 64 byte IP packet to
traverse any two given nodes within the Telstra IP Solutions Edge Netwaork.

The RTTD does not include ingress/egress queuing and blocking delays as the effect of these parameters
varies based on the bandwidth of the Customer's ports.

Telstra’s target is that 99% of the samples will have a RTTD of less than or equal to the target RTTD for the
relevant service as set out in the table below:

Target RTTD
CoS Category Target RTTD(ms)
Multimedia 20
Interactive 20
Data Transfer 35

Packet Delay Variation

3.12

3.13

3.14

3.15

The “Packet Delay Variation” is the deviation or displacement in phased timing (RTTD timing) within the
Telstra IP Solutions Edge Network.

A sample packet delay variation is calculated by deducting the minimum measured RTTD time over a one hour
period from the maximum measured RTTD time over the same one hour period. Ingress and egress queuing
and blocking delays are not included as the effect of these parameters varies based on the bandwidth of DET's
ports.

The Packet Delay Variation is the average sample Packet Delay Variation for the relevant measurement period.
Telstra's target is that 99% of the samples will have a Packet Deiay Variation of less than or equal to the value

set out below for the relevant service. For example: if a Packet Delay Variation of 2 ms applies, Telstra’s target
is that 99% of the samples will have a packet delay variation of less than or equal to 2 ms.

Class of service Packet delrziy"\il::'cz:’t:::'ls ;maximum
Static — data transfer 10
Dynamic
- Multimedia 5
- Interactive 5
- Data transfer 10
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Cloud to Tail minimum specifications

3.16 The foliowing table sets out the performance specifications for Cloud to Tail connectivity:
Cloud to Tail Performance Minimum Service Availability

Single Network Connection and Dual Non 99.90%
Diverse/Diverse Network Connection (Urban)
Single Network Connection (Rural) 99.50%
Dual Non Diverse/Diverse Network Connection 99.75%
{Rural)
Single Network Connection (Remote) 99.25%
Dual Non Diverse/Diverse Network Connection 99.50%
(Remote)
Fully Redundant Network Connection {Urban) 99.98%

3.17 The Services must adhere to the following minimum specifications listed in the table below for Cloud to Tail
connectivity:

Class 5 Class 4 Class 3 Class 2 Class 1
Best Effort Interactive Real-Time
1. Packet <1% <1% <0.1% <0.1% <0.01%
Loss
2. Packet <35ms <35ms <25ms <25ms <20 ms
Latency (one-
way delay)
3. Packet <10 ms <10 ms <5ms <5ms <5ms
Delay
Variation
(Jitter)

3.18 The Customer acknowledges that, as noted in the GTA Specifications (Schedule 2 of the GTA), the Cloud to
Tail performance specifications and minimum specifications set out in the tables under clauses 3.16 and 3.17 of
this Attachment are not measured by Telstra and no service rebates are offered for a failure to meet those
specifications.

4 Service Assurance

Scope

4.1 Service assurance levels cover:

(a) Response Times; and
(b} Restoration Targets.
4.2 Telstra must use reasonable commercial efforts to meet the service assurance levels.
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Response Time

4.3 “Response Time” is the period commencing when a service fault report is sent by DET through the standard
fault reporting mechanism and a fault report time and number is received by DET, and ending on the first to
occur of:

(a) when Telstra tells DET that the fault has been identified by remote diagnostics and that work has
commenced to identify the fault;

(b} when Telstra tells DET that a Site visit is required; or
(c) when one of Telstra’s representatives attends the Site.
Telstra excludes any hours during that period that are outside the Coverage Period.
Restoration Target
4.4 “Restoration Time” is the period commencing when a service fault report is sent by DET through the standard
foel:ucltl Ifeo;inr:orting;] mechanism and a fault report time and number is received by DET, and ending on the first to

{a) the Service is returned to full working order; or

(b) a temporary repair is performed which allows the Service to be used and meets the target level of
performance set out in this Contract.

Telstra excludes any hours during that period, which are outside the Coverage Period.
4.5 A “Status Report” is:

(a) advice that the relevant Service difficulty has been identified as Telstra’s responsibility by remote
diagnostics and action has commenced to resolve it;

(b) advice that a site visit is required; or

(c) advice regarding the progress on correcting the relevant Service difficulty and the likely time at which
the difficulty will be resolved.

4.6 A “Follow Up Report’ is a report detailing the outcome of a fault correction.

Service Assurance Levels

4.7 Service assurance levels apply from the GWIP Service Delivery Point to and including the Core Network.
4.8 The standard service assurance that Telstra will provide with no additional cost for the Service is set out in the
table below:

- 24 hours, 7 days per 1 hour 12 hours 36 hours 60 hours
week (incl. public
holidays)

For faults which do not require a site visit for resolution, the Restoration Target is four (4) hours. (The Service
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Levels for faults which do not require a site visit for resofution in GTA do not appiy.)

DET can upgrade the standard service assurance level for its GWIP service to a Site by requesting a custom
enhanced service assurance below. DET may request an enhanced service assurance level by completing an
application form, which subject to feasibility, must be accepted by Telstra. Telstra will provide the service at the
charges set out below.

Urban Areas
24 hours, 7 days per week 15 mins 12 hours 60 mins $660
24 hours, 7 days perweek | 15 mins 8 hours 60 mins $750
Rural Areas
24 hours, 7 days perweek | 15 mins 36 hours 60 mins $750

For faults which do not require a site visit for resolution, the Restoration Target is four (4) hours.

Rebates

If Telstra fails to meet a Restoration Target for a Service at a Site, then DET is entitled to a service rebate as
set out in the table beiow:

For standard | 20% of the Effective Monthly Charge in respect of the
relevant Service to that Site for each complete hour that
Telstra's Restoration Time exceeds the Restoration Target.

The maximum service rebate Telstra will give DET in a
month is capped at the one month’s Effective Monthly
Charge in respect of the relevant Service to that Site for the
month in which Telstra’s Restoration Time exceeds the
Restoration Target.

For an enhanced service | 20% of the Effective Monthly Charge in respect of the
assurance option | relevant Service to that Site for each complete hour that
Telstra’s Restoration Time exceeds the Restoration Target.

The maximum service rebate Telstra will give DET in a
month is capped at the one month’s Effective Monthly
Charge in respect of the relevant Service to that Site for the
month in which Telstra's Restoration Time exceeds the
Restoration Target.

plus

50% of the annual charge for the enhanced service
assurance option.

The maximum service rebate Telstra will give DET in a year
is capped at the annuat charge for the enhanced service
assurance option DET has obtained.

DET must claim any service rebates (which may include making a claim at a service level review meeting) to
which it is entitled within 120 days of receiving the monthly assurance report provided by and required of Telstra
under clause 5 of this Attachment 3.

All performance service levels other than Restoration Targets are indicative of Telstra’s targets.
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5.4 The service rebate offered under clause 5 of this Attachment is the only service rebate Telstra will give DET in
relation to Telstra failing to meet a Restoration Target.

55 Without affecting and subject to the Contractor complying with its obligations and warranties under this Contract
outside of clause 4 of this Attachment, the service rebate offered under clause 4 of this Attachment is DET’s
only remedy for any failure by Telstra to meet a Restoration Target.

5.6 To claim a service rebate, DET must provide the following details to a member of Telstra’s fault account
management team, or to one of Telstra’s sales representatives, within 120 days of receiving the monthly
assurance report provided by Telstra under clause 5 of this Aftachment 3:

(a) DET's name and address;

(b) the relevant Telstra account number and service number;
{c) the relevant fault reference number; and

(d) the reason for dissatisfaction.

If the cfaim is made under clause 5.2 during a service level review meeting, then the Customer does not need to
provide the information in this clause 5.6.

6 Reporting

6.1 Telstra will provide DET with monthly reports as agreed from time to time.
Monthly assurance report

6.2 Monthly assurance report - this provides monthly detail and rolling 12 month summary information regarding
faults logged, and performance against Restoration Targets

Monthly ‘Ehealth’ network performance and health report (Ehealth report})

6.3 Monthly 'Ehealth’ network performance and health report - this report provides several reporting sections
including:

{a) Summary network section;

{b) Top Ten Reports and health (situations to watch) sectibn;

(c) Element Details section; and

(d) Possible Supplemental Reports on request (eg detail in relation to specific elements}).

7 Service Level Escalation

7.1 Telstra’s Single Point of Contact for the proposed GWIP network will be the IP Service Centre (IPSC) Helpdesk
24 x 7. Escalation will be in accordance with the following escalation table:

| 50% of Restoration Target has

| elapsed

75% of Restoration Target has
elapsed

150% of Restoration Target has
elapsed

200% of Restoration Target has
elapsed

300% of Restoration Target has
4 elapsed

IPSC Team Leader

Service Delivery Team Leader

Service Director

Lead Service Director

General Manager, Customer Care
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Attachment 4 - Implementation Process

1 REPORTING ON IMPLEMENTATION OF SERVICE(S) AT SPECIFIC SITES

Once the contract has been signed, the Contractor must provide the Customer for each Site set out in

Attachments 5 and 6, via an Excel spreadsheet (format to be provided by DET), the following information:

(a) Locn Code
{b) Site ID
(c) Site Name

(d) DET Region — one of the following regions:

(®

(it)
(iii)
(i)

)

Sydney

Westemn Sydney

South Westermn Sydney
North Sydney

Hunter and Central Coast
New England

Western NSW

Riverina

lllawarra and South Coast

North Coast

{e) DET Project Manager (to be provided by DET)
(f) Telstra Geographic/Exchange Area

(9) Tx(kbps)
(h) Rx(kbps)

(i) Service Activation Date

(i) CircuitId

(k) Description of Telstra NTU type
(Iy Forecast and actual:

@
(xi)
(xii)
(xii)
(xiv)
{xv)
(xvi)

{xvii)

date of DET survey {to be provided by DET)

date DET to advise Telstra of service installation location for site
date and time of Telstra site survey

date for Telstra to provide to DET proposed lead-in package
date DET to provide to Telstra signed-off Telstra lead-in package
date Telstra lead-in construction to commence on DET site

date Telstra lead-in construction to be completed on DET site

date and time for instailation of Telstra CPE on DET site
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2.1

22

23

2.4

2.5

2.6

(xviii) date and time of Telstra service commissioning on DET site

(xix)  Telstra GWIP service activation date
(m) Comments

The information required by DET under this clause 1 of Attachment 4 must be updated and provided to DET via
an excel spreadsheet on a weekly basis.

Telstra must also provide the following information in a monthly report for GWIP Sites that were serviced by
Telstra under a prior cantract between DET and Telstra:

{a) old Service ID

(b) old Account Number

(c) old monthly charge

INTERWORKING BETWEEN DET AND TELSTRA FOR IMPLEMENTATION OF SERVICE

DET and Telstra will comply with the following documents attached under Attachment 8:
(a) Guide on interworking between DET and a carrier for implementation of service; and

{b) Statement of Requirements — Customer Facilities {GWIP Commissioning) for NSW Department of
Education (23 September 2008).

Where DET has agreed to provide Telstra with access to a Site for the implementation of the Service, Telstra
must give DET at least 24 hours notice {or if it is an unforeseeable delay, as soon as practicable after it is aware
of that delay) if Telstra will not attend that Site at the agreed time.

Telstra will use best endeavours to implement the Services at the Phase 3 & 4 Sites according to the priority
notified by the Customer.

Acceptance Tests are required to be conducted for the Services to each Site according to clause 14.5 of the
GTA. The Acceptance Tests are set out in the following documents:

(a) Guide gn interworking between DET and a carrier for implementation of service; and

(b) Statement of Requirements — Customer Facilities (GWIP Commissioning) for NSW Department of
Education (23 September 2008).

For each New Contractor Site, the parties acknowledge that the service activation date is the date that the GWIP
service is accepted by DET according to the Contract and documented by DET receiving a facsimile from the
Contractor’s representative, in accerdance with the Statement of Requirements — Customer Facilities (GWIP
Commissioning) for NSW Department of Education (23 September 2008).

For each Contractor Existing Fibre Service Site, the service activation date or the effective date of billing for
bandwidth adjustments is 2 business days after the date Telstra sends DET an email notification to DET's
designated email address confirming that the Site has been commissioned with the Site Initial Bandwidth
{Commissioned Site Notification), unless DET notifies Telstra by email within the 2 business days after DET
receives the Commissioned Site Nofification that the GWIP service for that Site is not accepted by DET
according to the Contract.
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Attachment 5 — Site List for Phase 1 & 2 Sites
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Attachment 7 — Agreed Format for Monthly Report
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Attachment 8 — Implementation of Service
Documentation
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