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Process to notify circumstance posing risk to health, safety or wellbeing 
 

You can follow the steps below to notify the Regulatory Authority about incidents that pose a risk to 
health, safety, or wellbeing of children: 

 

1. Log into the NQAITS portal 
 
 

2. Select the Service and click on ‘Incident’  

 

 

3. Click on ‘Begin’  
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4. For Type of Incident, select the option ‘Any circumstance posing risk to health, safety and wellbeing’ 
and click on ‘Next’ 

 

 

 

 

5. Enter notification details, select appropriate options, and click on ‘Next’ 
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6. Enter the name and contact details for this notification and then click ‘Next’ 

 

 

7. Upload relevant documentation by clicking on ‘Add Documents’ and then click ‘Next’  

 

 

8. Tick the checkbox to finalise the declaration and click ‘Submit’ 

 

 

If you need assistance changing the status of your service in NQAITS, or if you have any 
questions about your service operation, you can always contact the Information and Enquiries team 

on 1800 619 113 or by emailing ececd@det.nsw.edu.au 
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