
The course provides staff with extensive practical information and strategies including: 

• identifying and understanding the causes of escalated behaviour

• implementing best practice classroom management to support positive behaviour

• identifying the early signs of agitation in students and effective responses

• recognising the signs that student behaviour is escalating and how to respond

• using blocking and disengagement practices to support safe responses to escalated stu-
dent behaviour

• responding after a behaviour incident to support the wellbeing of students and staff

• post-incident response and planning for ongoing support

Recommended practices demonstrate detailed and realistic scenarios relating to primary 
and secondary students including those who require substantial or extensive adjustments. 

Includes resources to support planning for and collaboration with students and families. 

De-escalation of student behaviour 
‘De-escalation of student behaviour’ is a partnership project between the NSW and Victorian 
education departments. The course provides a comprehensive guide to understanding, pre-
venting and responding to escalated student behaviour. This NESA accredited course 
(Proficient) is a universal resource that is suitable for all NSW education settings. 

Available now on MyPL

De-escalation of 

student behaviour is 

available on MyPL here.

https://myplsso.education.nsw.gov.au/mylearning/catalogue/details/c0d0631c-6d4d-ef11-b759-d6a939466a41
https://myplsso.education.nsw.gov.au/mylearning/catalogue/details/c0d0631c-6d4d-ef11-b759-d6a939466a41



