NSW Department of Education	[image: NSW Government logo.] 

Tier 2 intervention comparison
Check-In, Check-Out (CICO), Check and Connect (C&C), and Mentoring are Tier 2 targeted interventions that share several important features that enhance their effectiveness. These features include:
· program goals that are collaboratively established at the beginning of each intervention with input from the student, parent, and teacher.
· being continuously available to students and allowing rapid access
· closely aligning with school expectations and being designed to address specific functions of behaviour
· continuous monitoring to assess progress and make necessary adjustments with the flexibility to intensify support if needed or fade it when appropriate
· consultation and communication with parents/carers and the student (where possible). 
Although all three interventions share the features above and offer students positive attention, they vary in certain aspects to address the unique needs of students.
Table – unique features of each intervention
	Intervention
	Features

	Check-In, Check-Out (CICO)
	Improves mild to moderate inappropriate behaviour.
Based on improving student’s classroom behaviours through motivation and feedback.
Short term (2 – 4 months).
Uses daily progress report.
Based on immediate feedback and positive reinforcement.

	Check and Connect (C&C)


	Improves attendance, behaviour and/or academic achievement.
Based on relationship building focussed on problem solving and capacity building through ongoing connections.
Long-term (1-2 years).
Supports students with externalising and internalising behaviours.
Can be used as a Tier 2 and Tier 3 intervention

	Mentoring
	Provides a student with personal connection and buy-in.
Supports the student in feeling that someone is there to advocate for them.
Assists the student in viewing school, teachers, and their work more positively.
The student/mentor relationship is about establishing a connection, trust and building rapport.
Involves staff members who interact with the students, such as teachers or trained community volunteers, who are not focused on monitoring academic performance.
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